
Health Advocate provides administrative and claims 
advocacy services at no cost to you and your eligible 
family members. 

Our experienced team of benefits specialists and 
claims experts works on your behalf to resolve complex 
issues and ensure you receive the coverage and care 
you deserve. 

Medical billing and insurance issues are overwhelming. 
You do not have to handle them alone.

Resolve claims issues
•  Review coverage and explain benefits

•  Investigate claim denials

•  Clarify out-of-pocket costs

•  Address provider or plan errors

Health Advocate experts can help:

Advocacy  
for medical claims  
and benefits

Expert help navigating 
healthcare every step 
of the way

Navigate your coverage
•  �Explain deductibles and co-pays

•  �Clarify in-network vs.  
out-of-network coverage

•  �Answer questions about FSAs,  
HSAs and HRAs

Lower costs and support appeals
•  �Negotiate bills

•  �Review your appeal options

•  �Help prepare and submit appeals

Caring support for the whole family 
Our services are available at no cost to you, your spouse/partner,  

dependent children, parents, and parents-in-law
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