
%XSD�SROLF\�JXLGH
%XSD�6HOHFW
7KLV�JXLGH��WRJHWKHU�ZLWK�\RXU�PHPEHUVKLS�FHUWLILFDWH�DQG
FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV��LI�DQ\���VKRZV�WKH�IXOO
WHUPV�RI�\RXU�KHDOWK�LQVXUDQFH�FRYHU�



• 
• 
• 

,QWURGXFWLRQ

<RXU�%XSD�6HOHFW�KHDOWK�LQVXUDQFH
7KHUH�DUH�WKUHH�GRFXPHQWV�ZKLFK�VHW�RXW�IXOO�GHWDLOV�RI�KRZ�\RXU�KHDOWK�LQVXUDQFH
ZRUNV�

WKLV�SROLF\�JXLGH��ZKLFK�FRQWDLQV�WKH�JHQHUDO�WHUPV�DQG�DOO�WKH�SRVVLEOH�FRYHU�IRU
%XSD�6HOHFW�SROLFLHV
\RXU�PHPEHUVKLS�FHUWLILFDWH��ZKLFK�VKRZV�\RXU�VSHFLILF�FRYHU�DQG�DOORZDQFHV�DQG
LV�SHUVRQDO�WR�\RX��DQG
FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV��LI�DQ\�VSHFLDO�FRQGLWLRQV�DSSO\��IRU�\RX�RU�\RXU�
GHSHQGDQWV��LI�DQ\����

$OWKRXJK�WKH\ŔUH�VHSDUDWH�GRFXPHQWV��\RX�VKRXOG�UHDG�WKHP�WRJHWKHU��(DFK�\HDU�
ZHŔOO�VHQG�\RX�XSGDWHG�GRFXPHQWV�ZKLFK�ZLOO�DSSO\�IURP�\RXU�ODWHVW�FRYHU�VWDUW�GDWH�

1HHG�WR�NQRZ

7KLV�SROLF\�JXLGH�FRQWDLQV�DOO�WKH�SRVVLEOH�FRYHU�XQGHU�%XSD�6HOHFW��<RXU�PHPEHUVKLS
FHUWLILFDWH�VKRZV�WKH�FRYHU�WKDW�\RXU�JURXS�KDV�VHOHFWHG�DQG�WKDW�LV�DYDLODEOH�WR�\RX�
7KLV�PHDQV�\RX�PD\�QRW�KDYH�DOO�WKH�FRYHU�VHW�RXW�LQ�WKLV�SROLF\�JXLGH��<RXU�
PHPEHUVKLS�FHUWLILFDWH�FRXOG�DOVR�VKRZ�FKDQJHV�WR�WKH�FRYHU�VHW�RXW�LQ�WKLV�SROLF\
JXLGH�WKDW�DSSO\�WR�\RX��3OHDVH�VHH�WKH�œ)XUWKHU�GHWDLOVŔ�VHFWLRQ�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH�

6RPH�ZRUGV�LQ�WKLV�JXLGH�DUH�LQ�EROG�W\SH��7KLV�LV�EHFDXVH�WKH\�KDYH�D�VSHFLILF
PHDQLQJ�ZKLFK�ZH�H[SODLQ�RQ�SDJHV����WR�����

5HIHUHQFHV�WR�œZHŔ��œRXUŔ�DQG�œXVŔ�PHDQ�%XSD�,QVXUDQFH�/LPLWHG��UHJLVWHUHG�LQ�(QJODQG
DQG�:DOHV�ZLWK�UHJLVWUDWLRQ�QXPEHU���������DQG�UHJLVWHUHG�RIILFH�DW���$QJHO�&RXUW�
/RQGRQ��(&�5��+-�

$OZD\V�JHW�LQ�WRXFK�ZLWK�XV�EHIRUH�\RX�KDYH�DQ\�FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW�WR
FKHFN�WKDW�WKH\ŔUH�FRYHUHG�E\�\RXU�SROLF\�

%XSD�6HOHFW�JXLGH�IRU�SROLFLHV�VWDUWLQJ�RQ�RU�DIWHU���-DQXDU\�����
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&RQWHQWV

,QWURGXFWLRQ

+HDOWK/LQH�DQG�GLJLWDO�ZHOOEHLQJ�VHUYLFHV�

+RZ�WR�JHW�LQ�WRXFK�ZLWK�XV�

+RZ�WR�JHW�WUHDWPHQW�DQG�FODLP

:KDW�LV�FRYHUHG

:KDW�LVQŔW�FRYHUHG

+RZ�\RXU�KHDOWK�LQVXUDQFH�SROLF\�ZRUNV

+RZ�WR�FRPSODLQ

:KDW�VRPH�RI�WKH�ZRUGV�DQG�SKUDVHV�LQ�WKLV
JXLGH�PHDQ

+RZ�ZH�XVH�DQG�SURWHFW�\RXU�LQIRUPDWLRQ
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+HDOWK/LQH�DQG�GLJLWDO�ZHOOEHLQJ
VHUYLFHV�

2XU�+HDOWK/LQH�VHUYLFHV�DUH�DYDLODEOH�WR�DOO�RXU�FXVWRPHUV�DQG�DUH�IUHH�WR�XVH��'LJLWDO
ZHOOEHLQJ�VHUYLFHV�DUH�DYDLODEOH�WR�FXVWRPHUV�DJHG����DQG�RYHU��:H�PD\�UHFRUG�RU
PRQLWRU�SKRQH�FDOOV�

%XSD�$Q\WLPH�+HDOWK/LQH
,I�\RX�KDYH�DQ\�KHDOWK�TXHVWLRQV�RU
FRQFHUQV�\RX�FDQ�FDOO�RXU�FRQILGHQWLDO
%XSD�$Q\WLPH�+HDOWK/LQH�RQ
���������������

<RX�FDQ�VSHDN�WR�RXU�TXDOLILHG�QXUVHV�DW
DQ\WLPH�RI�WKH�GD\�RU�QLJKW��7KH\�KDYH
SUDFWLFDO��SURIHVVLRQDO�H[SHULHQFH�DQG
VNLOOV�WR�KHOS�

)DPLO\�0HQWDO�+HDOWK/LQH
,I�\RXŔUH�D�SDUHQW�RU�FDUH�IRU�D�\RXQJ
SHUVRQ�DQG�DUH�FRQFHUQHG�DERXW�WKHLU
PHQWDO�ZHOOEHLQJ��RXU�FRQILGHQWLDO�)DPLO\
0HQWDO�+HDOWK/LQH�FDQ�SURYLGH�DGYLFH�
JXLGDQFH�DQG�VXSSRUW��$�WUDLQHG�DGYLVHU�RU
PHQWDO�KHDOWK�QXUVH�ZLOO�JLYH�\RX�DGYLFH
DERXW�ZKDW�WR�GR�QH[W�

<RX�FDQ�FDOO�RXU�)DPLO\�0HQWDO�+HDOWK/LQH
RQ���������������EHWZHHQ��DP�DQG
�SP��0RQGD\�WR�)ULGD\��<RX�FDQ�XVH�WKLV
VHUYLFH�HYHQ�LI�WKH�\RXQJ�SHUVRQ�LVQŔW
FRYHUHG�XQGHU�\RXU�SROLF\�

0HQRSDXVH�+HDOWK/LQH
<RX��RU�DQ\RQH�FRYHUHG�RQ�WKH�SROLF\��FDQ
WDON�WR�RQH�RI�RXU�PHQRSDXVHŏWUDLQHG
QXUVHV��7KH\ŔOO�RIIHU�DGYLFH��JXLGDQFH��DQG
VXSSRUW��HYHQ�LI�\RXŔUH�QRW�VXUH�WKDW�\RXŔUH
PHQRSDXVDO��7KLV�LQFOXGHV�VXSSRUW�WKDW
\RX�FDQ�JLYH�WR�D�SDUWQHU�ZKR�PD\�EH
JRLQJ�WKURXJK�WKH�PHQRSDXVH��

<RX�FDQ�FDOO�RXU�0HQRSDXVH�+HDOWK/LQH
RQ���������������EHWZHHQ��DP�DQG
�SP��HYHU\�GD\�

'LJLWDO�ZHOOEHLQJ�VHUYLFHV
,I�\RX�DUH�LQ�WKH�8.��RXU�GLJLWDO�ZHOOEHLQJ
VHUYLFHV�RQ�WKH�0\�%XSD�DSS�FDQ�KHOS�\RX
NHHS�\RXU�ERG\�DQG�PLQG�KHDOWK\��7KHVH
VHUYLFHV�SURYLGH�ZD\V�WR�VXSSRUW�\RXU
PHQWDO�DQG�SK\VLFDO�KHDOWK�

'RZQORDG�WKH�0\�%XSD�DSS�WR�JHW�VWDUWHG�

3DJH��



+RZ�WR�JHW�LQ�WRXFK�ZLWK�XV�

:HŔUH�DOZD\V�KHUH�IRU�RXU�FXVWRPHUV�DQG�KDSS\�WR�KHOS�

%XSD�GLJLWDO�DFFRXQW
<RXU�RZQ�VHFXUH�RQOLQH�DFFRXQW�VR�\RX
FDQ�VHH�\RXU�%XSD�SROLF\�GRFXPHQWV�DQG
D�SHUVRQDOLVHG�YLHZ�RI�\RXU�FRYHU�LQ�RQH
SODFH�ZKHUHYHU�\RX�DUH�

9LVLW�EXSD�FR�XN�WR�FUHDWH�\RXU�DFFRXQW�RU
GRZQORDG�WKH�0\�%XSD�DSS�

&DOO
)RU�DQVZHUV�WR�TXHVWLRQV�DERXW�\RXU
FRYHU�DQG�WR�DVN�XV�WR�SUHŏDXWKRULVH
FRQVXOWDWLRQV��WHVWV�DQG�WUHDWPHQW��SOHDVH
FDOO�XV�RQ�WKH�QXPEHU�RQ�\RXU�
PHPEHUVKLS�FHUWLILFDWH��:H�PD\�UHFRUG
RU�PRQLWRU�SKRQH�FDOOV�

:HEFKDW
)RU�DQVZHUV�WR�JHQHUDO�TXHVWLRQV�DQG�WR
DVN�XV�WR�SUHŏDXWKRULVH�FRQVXOWDWLRQV��WHVWV
DQG�WUHDWPHQW��\RX�FDQ�FKDW�ZLWK�XV�XVLQJ
\RXU�RQOLQH�DFFRXQW��RU�E\�YLVLWLQJ
EXSD�FR�XN�

,I�\RX�KDYH�KHDULQJ�RU
VSHHFK�GLIILFXOWLHV
<RX�FDQ�XVH�WKH�5HOD\�8.�VHUYLFH�
9LVLW�ZZZ�UHOD\XN�EW�FRP�IRU�PRUH
LQIRUPDWLRQ�

,I�\RX�KDYH�VLJKW�GLIILFXOWLHV
:H�KDYH�GRFXPHQWV�LQ�%UDLOOH��ODUJH�SULQW
RU�DXGLR��

3OHDVH�OHW�XV�NQRZ�LI�\RXŔG�OLNH�XV�WR�VHQG
\RXU�GRFXPHQWV�LQ�DQ\�RI�WKHVH�IRUPDWV�

:ULWH
<RX�FDQ�ZULWH�WR�XV�DW�%XSD��%XSD�3ODFH������7KH�4XD\V��6DOIRUG��0����63�

3DJH��



+RZ�WR�JHW�WUHDWPHQW�DQG�FODLP

:HŔUH�KHUH�WR�KHOS�

,I�LWŔV�DERXW�
FDQFHU
PXVFOHV��ERQHV�DQG�MRLQWV��RU
PHQWDO�KHDOWK

XVH�RXU�'LUHFW�$FFHVV�VHUYLFH�LI�\RXU�
PHPEHUVKLS�FHUWLILFDWH�VKRZV�LW�LV
DYDLODEOH�WR�\RX�

<RX�FDQ�FDOO�XV�DERXW�\RXU�V\PSWRPV
ZLWKRXW�QHHGLQJ�D�UHIHUUDO�IURP�D�*3��:HŔOO
SURYLGH�VXSSRUW�DQG�DGYLFH��DQG�D�UHIHUUDO
IRU�FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW�LI�\RX
QHHG�WKHP��

<RX�FDQ�ILQG�PRUH�LQIRUPDWLRQ�RQ�WKH�QH[W
SDJH�

,I�'LUHFW�$FFHVV�LV�QRW�DYDLODEOH�WR�\RX�RU�LI
\RX�SUHIHU��VHH�D�*3��7KLV�FDQ�EH�D�GLJLWDO�
*3�

,I�LWŔV�DERXW�DQ\WKLQJ�HOVH
<RXŔOO�ILUVW�QHHG�WR�VHH�D�*3��7KLV�FDQ�EH
\RXU�RZQ�RU�D�GLJLWDO�*3��,I�\RX�QHHG�D
FRQVXOWDWLRQ��WHVWV�RU�WUHDWPHQW��DVN�WKH�
*3�IRU�DQ�RSHQ�UHIHUUDO�DQG�FRQWDFW�XV��:H
FDQ�WKHQ�KHOS�\RX�ILQG�D�FRQVXOWDQW�RU
KHDOWKFDUH�SURIHVVLRQDO�FRYHUHG�E\�\RXU
SROLF\��

:H�PD\�DOVR�DFFHSW�UHIHUUDOV�IURP�RWKHU
KHDOWKFDUH�SURIHVVLRQDOV��)LQG�RXW�PRUH�DW�
EXSD�FR�XN�UHIHUUDOV�

1HHG�WR�NQRZ

,I�\RXU�EHQHILWV�LQFOXGH�DQ\�RI�WKH
œ:HOOŏ+HDOWK�RXWSDWLHQW�EHQHILWVŔ��VHH
SDJHV����WR������\RX�GRQŔW�QHHG�D�UHIHUUDO
WR�DFFHVV�WKHVH��

,I�\RXŔUH�FODLPLQJ�IRU�FDVK�EHQHILWV�RU
KHDOWK�H[SHQVHV�EHQHILWV��VHH�SDJHV����WR
�����SOHDVH�FRQWDFW�XV�DQG�ZHŔOO�OHW�\RX
NQRZ�KRZ�WR�FODLP�

+RZ�WR�JHW�LQ�WRXFK�ZLWK�XV
&DOO
7KH�KHOSOLQH�QXPEHU�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��

:H�PD\�UHFRUG�RU�PRQLWRU�SKRQH�FDOOV�

:HEFKDW
EXSD�FR�XN�FRQWDFWŏXV

%XSD�GLJLWDO�DFFRXQW
9LVLW�EXSD�FR�XN�RU�XVH�WKH�0\�%XSD�DSS�

3DJH��



,PSRUWDQW�LQIRUPDWLRQ�DERXW�\RXU�FRYHU�DQG�DQ\�FODLPV
)RU�WUHDWPHQW�WR�EH�FRYHUHG�LW�QHHGV�WR�EH��

VKRZQ�DV�FRYHUHG�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH
VKRZQ�DV�FRYHUHG�E\�D�WLFN�LQ�WKLV�SROLF\�JXLGH
HOLJLEOH�WUHDWPHQW��DQG
QRW�VKRZQ�DV�H[FOXGHG�E\�D�FURVV�LQ�WKLV�SROLF\�JXLGH�

,WŔV�DOVR�UHDOO\�LPSRUWDQW�WKDW�\RX�IROORZ�WKH�SURFHVV�DQG�UHTXLUHPHQWV�VHW�RXW�LQ�WKLV
SROLF\�JXLGH��,I�\RX�GRQŔW��ZH�PD\�QRW�EH�DEOH�WR�SD\�\RXU�FODLP��

+HUH�DUH�WKH�JHQHUDO�FRQGLWLRQV�ZKLFK�DOZD\V�DSSO\�WR�\RXU�FRYHU�DQG�DQ\�FODLPV��
7KH\ŔUH�SDUW�RI�\RXU�JURXS
V�DJUHHPHQW�ZLWK�XV�

1HHG�WR�NQRZ
$Q\�WUHDWPHQW�WKDW�WDNHV�SODFH�DIWHU�WKH�GDWH�\RXU�SROLF\�HQGV�LVQŔW�FRYHUHG��HYHQ�LI
LWŔV�EHHQ�SUHŏDXWKRULVHG��<RXŔOO�EH�UHVSRQVLEOH�IRU�SD\LQJ�IRU�WKLV��$OVR��WUHDWPHQW�WKDW
WDNHV�SODFH�DIWHU�WKH�UHQHZDO�RI�\RXU�SROLF\��LI�WKDW�WUHDWPHQW�LV�QR�ORQJHU�FRYHUHG�E\
\RXU�SROLF\��ZRQŔW�EH�FRYHUHG��

'LUHFW�DFFHVV�WR�WUHDWPHQW�DQG�FDUH
<RX�GRQŔW�DOZD\V�QHHG�WR�VHH�D�*3�EHIRUH�FRQWDFWLQJ�XV��,I�\RX�KDYH�FRYHU�IRU�RXU
'LUHFW�$FFHVV�VHUYLFH�\RX�FDQ�FDOO�XV�LI�\RXŔUH�ZRUULHG�DERXW�FDQFHU��PHQWDO�KHDOWK�RU
PXVFOH��ERQH�DQG�MRLQW�SUREOHPV��:HŔOO�SURYLGH�VXSSRUW�DQG�DGYLFH�DQG�D�UHIHUUDO�IRU
FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW�LI�\RX�QHHG�WKHP��

,I�\RX�KDYH�D�*3�UHIHUUDO��ZH�PD\�DOVR�RIIHU�\RX�D�SKRQH�RU�YLGHR�DVVHVVPHQW�ZLWK�D
KHDOWKFDUH�SURIHVVLRQDO�ZKR�VSHFLDOLVHV�LQ�\RXU�FRQGLWLRQ��7KLV�ZLOO�DOORZ�\RX�WR
H[SORUH�DOO�RI�\RXU�WUHDWPHQW�RSWLRQV�

,I�\RX�KDYH�D�'LUHFW�$FFHVV�SKRQH�RU�YLGHR�DVVHVVPHQW�\RX�ZRQŔW�QHHG�WR�SD\�DQ
H[FHVV�RU�FRŏLQVXUDQFH�IRU�LW��DQG�ZH�ZRQŔW�WDNH�WKH�FRVW�IURP�\RXU�RXWSDWLHQW�EHQHILW�
DOORZDQFH��LI�HLWKHU�RI�WKHVH�DSSO\�WR�\RXU�SROLF\���+RZHYHU��LI�\RX�KDYH�D�WRWDO�DQQXDO
DOORZDQFH�WKH�FRVW�ZLOO�FRXQW�WRZDUGV�\RXU�WRWDO�DQQXDO�DOORZDQFH��,I�RXU�'LUHFW
$FFHVV�VHUYLFH�UHIHUV�\RX�IRU�D�FRQVXOWDWLRQ��WHVWV�RU�WUHDWPHQW�\RX�PD\�EH�DEOH�WR
FODLP�IRU�WKDW�FRQVXOWDWLRQ��WHVW�RU�WUHDWPHQW��DQG�ZHŔOO�H[SODLQ�KRZ�WR�GR�WKLV�DIWHU
\RXU�DVVHVVPHQW�

<RX�FDQ�ILQG�PRUH�LQIRUPDWLRQ�DERXW�RXU�'LUHFW�$FFHVV�VHUYLFH�DW�
EXSD�FR�XN�GLUHFWŏDFFHVV�

3DJH��



*HWWLQJ�D�*3�UHIHUUDO
,I�\RX�VHH�D�*3�DQG�\RX�QHHG�D�FRQVXOWDWLRQ��WHVWV�RU�WUHDWPHQW��DVN�IRU�DQ�RSHQ
UHIHUUDO��7KLV�PHDQV�\RXU�*3�ZLOO�UHFRPPHQG�WKH�W\SH�RI�VSHFLDOLVW�\RX�QHHG�WR�VHH
LQVWHDG�RI�QDPLQJ�D�VSHFLILF�VSHFLDOLVW��:KHQ�\RX�FRQWDFW�XV��ZHŔOO�XVH�\RXU�*3
V
UHFRPPHQGDWLRQ�WR�KHOS�\RX�FKRRVH�D�IHHŏDVVXUHG�FRQVXOWDQW�RU�KHDOWKFDUH
SURIHVVLRQDO�FRYHUHG�E\�\RXU�SROLF\�

1HHG�WR�NQRZ
<RXU�PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�LI�WKH�RSHQ�UHIHUUDO�FRYHU�RSWLRQ�DSSOLHV�WR�\RX�
�/RRN�LQ�WKH�JURXS�GHWDLOV�VHFWLRQ��XQGHU�FRYHU�RSWLRQ��

,I�\RX�KDYH�WKH�RSHQ�UHIHUUDO�FRYHU�RSWLRQ�WKH�IROORZLQJ�FRQGLWLRQV�DSSO\�

<RX�PXVW�DVN�IRU�DQ�RSHQ�UHIHUUDO�IURP�D�*3�RU�RXU�'LUHFW�$FFHVV�VHUYLFH��LI�WKLV�LV
DYDLODEOH�IRU�\RXU�FRQGLWLRQ��
<RX�PXVW�FRQWDFW�XV�EHIRUH�DUUDQJLQJ�DQ\�FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW�IRU
SUHŏDXWKRULVDWLRQ�
,I�\RX�QHHG�WR�VHH�D�FRQVXOWDQW��WKH\�QHHG�WR�EH�LQ�RXU�RSHQŏUHIHUUDO�QHWZRUN�ŏ�\RX
FDQ�FKHFN�WKDW�D�FRQVXOWDQW�LV�LQ�RXU�RSHQŏUHIHUUDO�QHWZRUN�RQ�ILQGHU�EXSD�FR�XN�RU
ZKHQ�\RX�FRQWDFW�XV��ZHŔOO�KHOS�\RX�ILQG�RQH��

)RU�DQ\RQH�DJHG����RU�XQGHU��SOHDVH�DVN�WKH�*3�IRU�D�QDPHG�UHIHUUDO�

%HIRUH�\RX�DUUDQJH�FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW
3UHŏDXWKRULVDWLRQ
,W
V�LPSRUWDQW�WKDW�\RX�FRQWDFW�XV�EHIRUH�DUUDQJLQJ�DQ\�FRQVXOWDWLRQV��WHVWV�RU�
WUHDWPHQW�VR�ZH�FDQ�

FRQILUP�ZKHWKHU�WKH�FRQVXOWDWLRQ��WHVW�RU�WUHDWPHQW�LV�HOLJLEOH�WUHDWPHQW�DQG�LI�LWŔV
FRYHUHG�E\�\RXU�SROLF\
FRQILUP�WKH�FRQVXOWDQWV��KHDOWKFDUH�SURIHVVLRQDOV��KRVSLWDOV�RU�FOLQLFV�FRYHUHG�E\
\RXU�SROLF\
OHW�\RX�NQRZ�KRZ�WR�FODLP�IRU�FDVK�EHQHILWV�RU�KHDOWK�H[SHQVHV�EHQHILWV��LI�WKHVH�DUH
FRYHUHG��VHH�SDJHV����WR����IRU�PRUH�LQIRUPDWLRQ�DERXW�WKHVH�EHQHILWV���DQG
JLYH�\RX�D�SUHŏDXWKRULVDWLRQ�QXPEHU�

:H�PD\�DVN�\RX�IRU�LQIRUPDWLRQ�DERXW�WKH�KLVWRU\�RI�\RXU�V\PSWRPV��LQFOXGLQJ�GHWDLOV
IURP�\RXU�*3�RU�FRQVXOWDQW�

<RX�FDQ�WKHQ�FRQWDFW�WKH�FRQVXOWDQW��KHDOWKFDUH�SURIHVVLRQDO��KRVSLWDO�RU�FOLQLF�WR
DUUDQJH�DQ�DSSRLQWPHQW��<RXŔOO�QHHG�WR�JLYH�WKHP�\RXU�SUHŏDXWKRULVDWLRQ�QXPEHU�VR
ZH�FDQ�SD\�WKHP�IRU�\RXU�WUHDWPHQW�WKDW�LV�FRYHUHG�E\�\RXU�SROLF\��:H�ZLOO�ZULWH�WR
WKH�PDLQ�PHPEHU��RU�WR�WKHLU�GHSHQGDQW�ZKR�LV�KDYLQJ�WUHDWPHQW��LI�WKH\�DUH�DJHG���
RU�RYHU���LI�WKHUH�LV�DQ�DPRXQW�IRU�WKHP�WR�SD\�LQ�UHODWLRQ�WR�DQ\�FODLP��IRU�H[DPSOH��LI
WKH\�KDYH�WR�SD\�DQ�H[FHVV�RU�FRŏLQVXUDQFH��WR�H[SODLQ�KRZ�PXFK�DQG�ZKR�WR�SD\�

1HHG�WR�NQRZ
<RX�GRQŔW�QHHG�D�SUHŏDXWKRULVDWLRQ�WR�XVH�
'LJLWDO�*3�VHUYLFHV
��EHQHILW������LI�LW�LV
FRYHUHG�E\�\RXU�SROLF\��)RU�DQ\WKLQJ�HOVH��LI�\RX�GRQŔW�JHW�SUHŏDXWKRULVDWLRQ�IURP�XV�
\RXŔOO�EH�UHVSRQVLEOH�IRU�SD\LQJ�IRU�DOO�WUHDWPHQW�WKDW�ZH�ZRXOGQŔW�KDYH�SUHŏDXWKRULVHG
LI�\RXŔG�FRQWDFWHG�XV�EHIRUH�DUUDQJLQJ�LW�

3DJH��



&RYHU�IRU�SHRSOH�DJHG����RU�XQGHU
:H�DOZD\V�QHHG�D�QDPHG�UHIHUUDO�IRU�D�SDHGLDWULF�FRQVXOWDQW��,I�VRPHRQH�DJHG����RU
XQGHU�ZKR�LV�FRYHUHG�RQ�\RXU�SROLF\�QHHGV�WR�VHH�D�FRQVXOWDQW��SOHDVH�DVN�WKHLU�*3�IRU
D�QDPHG�UHIHUUDO��DQG�QRW�DQ�RSHQ�UHIHUUDO��6RPH�SULYDWH�KRVSLWDOV�GRQŔW�SURYLGH
VHUYLFHV�IRU�FKLOGUHQ�RU�KDYH�UHVWULFWHG�VHUYLFHV�DYDLODEOH��VR�WUHDWPHQW�PD\�EH�DW�DQ�
1+6�KRVSLWDO��3OHDVH�YLVLW�ILQGHU�EXSD�FR�XN�WR�VHH�SDHGLDWULF�VHUYLFHV�DYDLODEOH�LQ�\RXU
DUHD�DQG�FRQWDFW�XV�EHIRUH�DQ\�FRQVXOWDWLRQV��WHVWV�RU�WUHDWPHQW�VR�ZH�FDQ�FRQILUP
WKDW�WKHVH�DUH�FRYHUHG�

7KH�FRQVXOWDQWV��KHDOWKFDUH�SURIHVVLRQDOV��KRVSLWDOV�DQG�IDFLOLWLHV�WKDW�\RXU
SROLF\�FRYHUV
<RXU�SROLF\�FRYHUV�FHUWDLQ�%XSDŏUHFRJQLVHG�FRQVXOWDQWV��KHDOWKFDUH�SURIHVVLRQDOV�DQG�
UHFRJQLVHG�IDFLOLWLHV�

7KH�IDFLOLW\��FRQVXOWDQW�RU�KHDOWKFDUH�SURIHVVLRQDO�PXVW�EH�UHFRJQLVHG�E\�XV�IRU
WUHDWLQJ�WKH�PHGLFDO�FRQGLWLRQ�\RX�KDYH��DQG�IRU�SURYLGLQJ�WKH�W\SH�RI�WUHDWPHQW
\RX�QHHG�RQ�WKH�GDWH�\RX�UHFHLYH�WKDW�WUHDWPHQW��
,I�\RX�QHHG�LQSDWLHQW�WUHDWPHQW�RU�GD\ŏSDWLHQW�WUHDWPHQW��RU�ERWK���WKH�UHFRJQLVHG
IDFLOLW\�PXVW�EH�SDUW�RI�WKH�IDFLOLW\�DFFHVV�OLVW�ZKLFK�DSSOLHV�WR�\RXU�FRYHU�DQG�LV
VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�
7KH�SHUVRQ�ZKR�KDV�RYHUDOO�UHVSRQVLELOLW\�IRU�\RXU�WUHDWPHQW�PXVW�EH�D�FRQVXOWDQW�
XQOHVV�WKH�WUHDWPHQW�LV�SURYLGHG�E\�
'LJLWDO�*3�VHUYLFHV
��EHQHILW�������
:HOOŏ+HDOWK
RXWSDWLHQW�EHQHILWV
��:+��WR�:+���RU�ZKHUH�D�*3�RU�RXU�'LUHFW�$FFHVV�VHUYLFH
UHIHUV�\RX�IRU�RXWSDWLHQW�WUHDWPHQW�E\�D�WKHUDSLVW��FRPSOHPHQWDU\�PHGLFLQH
SUDFWLWLRQHU�RU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW�

1HHG�WR�NQRZ
,I�\RX�KDYH�WKH�RSHQ�UHIHUUDO�FRYHU�RSWLRQ��DQ\�FRQVXOWDQW�\RX�VHH�QHHGV�WR�EH�LQ�RXU
RSHQŏUHIHUUDO�QHWZRUN�

:KDW�ZH�SD\�FRQVXOWDQWV�IRU�WUHDWPHQW�LQ�KRVSLWDO
:H�SD\�FRQVXOWDQW�IHHV�IRU�WUHDWPHQW�LQ�KRVSLWDO�XS�WR�WKH�DPRXQWV�VKRZQ�LQ�RXU�
VFKHGXOH�RI�SURFHGXUHV��<RX�FDQ�ILQG�WKH�VFKHGXOH�DW�EXSD�FR�XN�FRGHV��

,I�\RX�VHH�D�FRQVXOWDQW�ZKR�FKDUJHV�PRUH�WKDQ�ZH�ZLOO�SD\��\RX�PD\�QHHG�WR�SD\�WKH
GLIIHUHQFH�

5HDVRQDEOH�DQG�XVXDO�FKDUJHV
:H�RQO\�SD\�UHDVRQDEOH�DQG�XVXDO�FKDUJHV�IRU�HOLJLEOH�WUHDWPHQW��7KLV�PHDQV�WKDW�WKH
DPRXQW�ZH�ZLOO�SD\�FRQVXOWDQWV��KHDOWKFDUH�SURIHVVLRQDOV��KRVSLWDOV�DQG�IDFLOLWLHV�ZLOO
EH�LQ�OLQH�ZLWK�ZKDW�WKH�PDMRULW\�RI�RXU�FXVWRPHUV�DUH�FKDUJHG�IRU�VLPLODU�WUHDWPHQW�RU
VHUYLFHV�

7KHUH�PD\�EH�DQRWKHU�SURYHQ�WUHDWPHQW�DYDLODEOH�LQ�WKH�8.�WKDW�FRVWV�PRUH�WKDQ�WKH�
WUHDWPHQW�WKDW�WKH�PDMRULW\�RI�RXU�FXVWRPHUV�KDYH�IRU�WKH�VDPH�FRQGLWLRQ��,I�WKH�RWKHU
SURYHQ�WUHDWPHQW�GRHVQŔW�SURYLGH�D�EHWWHU�FOLQLFDO�RXWFRPH��\RXU�SROLF\�ZLOO�FRYHU�XS
WR�WKH�DPRXQW�WKH�PDMRULW\�RI�RXU�FXVWRPHUV�DUH�FKDUJHG�IRU�VLPLODU�WUHDWPHQW�RU
VHUYLFHV�

3DJH��



• 
• 
• 

([FHVV�RU�FRŏLQVXUDQFH
,I�\RXU�JURXS�KDV�GHFLGHG�DQ�H[FHVV�RU�FRŏLQVXUDQFH�ZLOO�DSSO\�WR�\RXU�SROLF\��WKH
GHWDLOV�ZLOO�EH�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��LQFOXGLQJ�

WKH�DPRXQW
ZKR�KDV�WR�SD\�LW��DQG
ZKHQ�LW�ZLOO�DSSO\�

+RZ�DQ�H[FHVV�RU�FRŏLQVXUDQFH�ZRUNV
+DYLQJ�DQ�H[FHVV�RU�FRŏLQVXUDQFH�PHDQV�WKDW�\RX�PXVW�SD\�SDUW�RI�DQ\�WUHDWPHQW
FRVWV�FRYHUHG�E\�\RXU�SROLF\��XS�WR�WKH�H[FHVV�RU�FRŏLQVXUDQFH�DPRXQWV�VKRZQ�RQ
\RXU�PHPEHUVKLS�FHUWLILFDWH�

,I�\RXU�H[FHVV�RU�FRŏLQVXUDQFH�DSSOLHV�HDFK�\HDU��LW�UHQHZV�DW�WKH�EHJLQQLQJ�RI�HDFK
SROLF\�\HDU��HYHQ�LI�\RXŔUH�SDUW�ZD\�WKURXJK�WUHDWPHQW��6R��\RX�FRXOG�KDYH�WR�SD\�WKH
H[FHVV�RU�FRŏLQVXUDQFH�WZLFH�GXULQJ�D�VLQJOH�FRXUVH�RI�WUHDWPHQW�LI�\RXU�WUHDWPHQW
EHJLQV�LQ�RQH�SROLF\�\HDU�DQG�FRQWLQXHV�LQWR�WKH�QH[W�SROLF\�\HDU�

,I�WKHUHŔV�DQ�H[FHVV�RU�FRŏLQVXUDQFH�WR�SD\��ZHŔOO�ZULWH�WR�WKH�PDLQ�PHPEHU�RU�WKH�
GHSHQGDQW�KDYLQJ�WUHDWPHQW��LI�WKH\ŔUH�DJHG����RU�RYHU���:H�DSSO\�\RXU�H[FHVV�RU
FRŏLQVXUDQFH�LQ�WKH�RUGHU�LQ�ZKLFK�ZH�UHFHLYH�\RXU�FODLPV��<RX�GRQŔW�KDYH�WR�SD\�WKH
H[FHVV�RU�FRŏLQVXUDQFH�LI�\RXŔUH�FODLPLQJ�IRU�FDVK�EHQHILWV�RU�KHDOWK�H[SHQVHV�EHQHILWV
�VHH�SDJHV����WR�����RU�IRU�FODLPV�IRU�œ'LJLWDO�*3�VHUYLFHVŔ��EHQHILW�������<RXU�
PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�LI�WKHUH�DUH�DQ\�RWKHU�EHQHILWV�WKDW�\RXU�H[FHVV�RU
FRŏLQVXUDQFH�GRHV�QRW�DSSO\�WR��:HŔOO�OHW�\RX�NQRZ�ZKLFK�FRQVXOWDQW��KHDOWKFDUH
SURIHVVLRQDO��KRVSLWDO�RU�FOLQLF�\RX�QHHG�WR�SD\�\RXU�H[FHVV�RU�FRŏLQVXUDQFH�WR��

1HHG�WR�NQRZ
,I�\RX�DUH�FODLPLQJ�IRU�WUHDWPHQW�FRVWV�ZKHUH�DQ�DOORZDQFH�DSSOLHV��\RXU�H[FHVV�RU
FRŏLQVXUDQFH�SD\PHQW�ZLOO�FRXQW�WRZDUGV�WKH�DOORZDQFH�IRU�WKDW�EHQHILW��,I�\RX�KDYH�D�
WRWDO�DQQXDO�DOORZDQFH�\RXU�H[FHVV�RU�FRŏLQVXUDQFH�ZLOO�FRXQW�WRZDUGV�\RXU�WRWDO
DQQXDO�DOORZDQFH��<RXU�PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�DQ\�VSHFLILF�EHQHILW�
DOORZDQFHV�DQG�LI�D�WRWDO�DQQXDO�DOORZDQFH�DSSOLHV�WR�\RX�

+HUHŔV�DQ�H[DPSOH�RI�KRZ�DQ�H[FHVV�ZKLFK�DSSOLHV�HDFK�\HDU�ZRUNV
+HOHQŔV�SROLF\�KDV�D�e����H[FHVV�ZKLFK�DSSOLHV�HDFK�\HDU��+HOHQ�KDV�VRPH
SK\VLRWKHUDS\�ZKLFK�FRVWV�e�����:H�SD\�+HOHQŔV�SK\VLRWKHUDSLVW�e����DQG�ZHŔOO�OHW
+HOHQ�NQRZ�WKDW�VKH�QHHGV�WR�SD\�WKHP�e�����WKH�SROLF\�H[FHVV���,I�+HOHQ�QHHGV�RWKHU
WUHDWPHQW��ZKHWKHU�LWŔV�IRU�WKH�VDPH�FRQGLWLRQ�RU�QRW��GXULQJ�WKH�SROLF\�\HDU��VKH
GRHVQŔW�QHHG�WR�SD\�DQRWKHU�H[FHVV��:KHQ�+HOHQŔV�SROLF\�UHQHZV��WKH�H[FHVV�ZLOO�DOVR
UHQHZ�

3DJH���



• 
• 

• 

+HUHŔV�DQ�H[DPSOH�RI�KRZ�DQ�H[FHVV�ZKLFK�DSSOLHV�RQ�D����PRQWK�UROOLQJ
EDVLV�ZRUNV
+HOHQŔV�SROLF\�KDV�D�e����UROOLQJ�H[FHVV�ZKLFK�DSSOLHV�LQ�DQ\����PRQWK�SHULRG��+HOHQ
KDV�VRPH�SK\VLRWKHUDS\�LQ�)HEUXDU\������ZKLFK�FRVWV�e�����:H�SD\�+HOHQŔV
SK\VLRWKHUDSLVW�e����DQG�ZHŔOO�OHW�+HOHQ�NQRZ�WKDW�VKH�QHHGV�WR�SD\�WKHP�e�����WKH
SROLF\�H[FHVV���,I�+HOHQ�QHHGV�RWKHU�WUHDWPHQW��ZKHWKHU�LWŔV�IRU�WKH�VDPH�FRQGLWLRQ�RU
QRW��EHIRUH�)HEUXDU\�������VKH�GRHVQŔW�QHHG�WR�SD\�DQRWKHU�H[FHVV��+HOHQŔV�H[FHVV
ZLOO�RQO\�DSSO\�DJDLQ�LI�VKH�QHHGV�WUHDWPHQW�PRUH�WKDQ����PRQWKV�DIWHU�KHU
SK\VLRWKHUDS\�LQ�)HEUXDU\������

+HUHŔV�DQ�H[DPSOH�RI�KRZ�D�FRŏLQVXUDQFH�ZRUNV
+HOHQŔV�SROLF\�KDV�D�FRŏLQVXUDQFH�RI�����RI�DQ\�WUHDWPHQW�FRVWV�XS�WR�D�PD[LPXP�RI
e����HDFK�\HDU��+HOHQ�KDV�VRPH�SK\VLRWKHUDS\�ZKLFK�FRVWV�e�����:H�SD\�+HOHQŔV
SK\VLRWKHUDSLVW�e����DQG�ZHŔOO�OHW�+HOHQ�NQRZ�WKDW�VKH�QHHGV�WR�SD\�WKHP�e����WKH
����FRŏLQVXUDQFH���,I�+HOHQ�QHHGV�RWKHU�WUHDWPHQW��ZKHWKHU�LWŔV�IRU�WKH�VDPH
FRQGLWLRQ�RU�QRW��GXULQJ�WKH�SROLF\�\HDU��VKH�QHHGV�WR�SD\�����RI�WKH�WUHDWPHQW�FRVWV
XS�WR�WKH�UHPDLQLQJ�e����FRŏLQVXUDQFH��

1HHG�WR�NQRZ
<RX�VKRXOG�DOZD\V�FODLP�IRU�HOLJLEOH�WUHDWPHQW�HYHQ�LI�LW�FRVWV�OHVV�WKDQ�\RXU�H[FHVV�RU
FRŏLQVXUDQFH��2WKHUZLVH��LI�\RX�QHHG�WR�FODLP�DJDLQ��\RXU�UHPDLQLQJ�H[FHVV�RU
FRŏLQVXUDQFH�PD\�EH�KLJKHU�WKDQ�LW�ZRXOG�KDYH�EHHQ�

7KH�VL[ŏZHHN�VFKHPH
<RXU�PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�LI�\RX�KDYH�D�VL[ŏZHHN�VFKHPH�

:LWK�WKH�VL[ŏZHHN�VFKHPH��LI�WKH�1+6�FDQQRW�RIIHU�WKH�HOLJLEOH�GD\ŏSDWLHQW�WUHDWPHQW
RU�LQSDWLHQW�WUHDWPHQW��LQFOXGLQJ�GLDJQRVWLF�SURFHGXUHV�VXFK�DV�DQ�HQGRVFRS\��\RX
QHHG�ZLWKLQ�VL[�ZHHNV�RI�D�FRQVXOWDQW�VD\LQJ�WKDW�\RX�QHHG�LW��\RXU�SROLF\�ZLOO�FRYHU
WKH�FRVW�RI�\RX�KDYLQJ�\RXU�WUHDWPHQW�SULYDWHO\�

1HHG�WR�NQRZ

<RX�PXVW�FRQILUP�WR�XV�HDFK�WLPH�\RX�QHHG�GD\ŏSDWLHQW�RU�LQSDWLHQW�WUHDWPHQW
ZKLFK�LVQŔW�DYDLODEOH�RQ�WKH�1+6�ZLWKLQ�VL[�ZHHNV�
,I�WKH�HOLJLEOH�GD\ŏSDWLHQW�RU�LQSDWLHQW�WUHDWPHQW��LQFOXGLQJ�DQ\�GLDJQRVWLF
SURFHGXUHV�VXFK�DV�DQ�HQGRVFRS\��\RX�QHHG�LV�DYDLODEOH�RQ�WKH�1+6�ZLWKLQ�VL[
ZHHNV��\RXU�SROLF\�ZRQŔW�FRYHU�WKH�FRVW�RI�\RX�KDYLQJ�\RXU�WUHDWPHQW�SULYDWHO\�
7KH�VL[ŏZHHN�VFKHPH�GRHVQŔW�DSSO\�WR�RXWSDWLHQW�WUHDWPHQW��VR�DQ\�HOLJLEOH�SULYDWH�
RXWSDWLHQW�WUHDWPHQW�\RX�QHHG�ZLOO�EH�FRYHUHG�LQ�OLQH�ZLWK�\RXU�SROLF\�WHUPV�

)RU�H[DPSOH�
-DFNŔV�FRQVXOWDQW�WHOOV�KLP�RQ���-XO\�WKDW�KH�QHHGV�WR�KDYH�DQ�RSHUDWLRQ��7KH�RSHUDWLRQ
LVQŔW�DYDLODEOH�RQ�WKH�1+6�XQWLO����2FWREHU�DW�WKH�HDUOLHVW��$V�WKLV�LV�PRUH�WKDQ�VL[
ZHHNV�DIWHU�KLV�FRQVXOWDQW�VD\V�KH�QHHGV�WKH�RSHUDWLRQ��DQG�LWŔV�IRU�HOLJLEOH�WUHDWPHQW�
-DFN�FDQ�KDYH�WKH�RSHUDWLRQ�SULYDWHO\�DQG�WKH�FRVWV�ZLOO�EH�FRYHUHG�E\�KLV�SROLF\��,I
-DFN�FRXOG�KDYH�KDG�KLV�RSHUDWLRQ�RQ�WKH�1+6�EHWZHHQ���-XO\�DQG����$XJXVW��KLV
VL[ŏZHHN�VFKHPH�ZRXOGQŔW�KDYH�FRYHUHG�WKH�FRVW�RI�KLP�KDYLQJ�LW�SULYDWHO\�

3DJH���



1HHG�WR�NQRZ
,I�\RX�KDYH�FRYHU�IRU�1+6�FDVK�EHQHILWV�&%���&%�����&%����DQG�&%���ZH�GRQŔW�SD\�FDVK
EHQHILW�IRU�1+6�GD\ŏSDWLHQW�WUHDWPHQW�RU�1+6�LQSDWLHQW�WUHDWPHQW�LI�WKH�WUHDWPHQW
\RX�QHHG�LV�DYDLODEOH�RQ�WKH�1+6�ZLWKLQ�VL[�ZHHNV�RI�WKH�FRQVXOWDQW�VD\LQJ�WKDW�\RX
QHHG�LW�

3URYLGLQJ�XV�ZLWK�LQIRUPDWLRQ
:H�PD\�QHHG�VRPH�LQIRUPDWLRQ�IURP�\RX�WR�KHOS�XV�ZLWK�\RXU�FODLP��7KLV�PLJKW
LQFOXGH�IRU�H[DPSOH�

PHGLFDO�UHSRUWV�DQG�RWKHU�LQIRUPDWLRQ�DERXW�WKH�WUHDWPHQW�\RXŔUH�FODLPLQJ�IRU
WKH�UHVXOWV�RI�DQ\�LQGHSHQGHQW�PHGLFDO�H[DPLQDWLRQ�ZH�PD\�DVN�\RX�WR�KDYH
�ZKLFK�ZHŔOO�SD\�IRU���DQG
RULJLQDO�XQDOWHUHG�LQYRLFHV�IRU�\RXU�FODLP��LQFOXGLQJ�DQ\�WUHDWPHQW�FRVWV�FRYHUHG
E\�\RXU�H[FHVV�RU�FRŏLQVXUDQFH��

:H�PD\�QRW�EH�DEOH�WR�UHYLHZ�RU�SD\�\RXU�FODLP�ZLWKRXW�WKLV�LQIRUPDWLRQ�

0HGLFDO�UHSRUWV
:H�PD\�QHHG�WR�DVN�\RXU�GRFWRU�IRU�LQIRUPDWLRQ�DERXW�\RXU�FRQVXOWDWLRQ��WHVWV�RU�
WUHDWPHQW�WR�VHH�LI�\RXU�SROLF\�FRYHUV�WKHVH��:HŔOO�QHHG�\RXU�SHUPLVVLRQ�WR�GR�WKLV�
DQG�\RX�KDYH�FHUWDLQ�ULJKWV�ZKHQ�LW�FRPHV�WR�\RXU�SHUVRQDO�DQG�PHGLFDO�LQIRUPDWLRQ�

<RX�FDQ�JLYH�\RXU�GRFWRU�SHUPLVVLRQ�WR�VHQG�XV�D�PHGLFDO�UHSRUW�ZLWKRXW�\RX
VHHLQJ�LW�ILUVW��2U�\RX�FDQ�DVN�\RXU�GRFWRU�WR�VKRZ�\RX�WKH�PHGLFDO�UHSRUW�EHIRUH
WKH\�VHQG�LW�WR�XV��EXW�\RX�PXVW�GR�WKLV�ZLWKLQ����GD\V�IURP�WKH�GDWH�ZH�DVN�WKHP
IRU�LW�
,I�\RX�GRQŔW�FRQWDFW�\RXU�GRFWRU�ZLWKLQ����GD\V�WR�DVN�WR�VHH�\RXU�PHGLFDO�UHSRUW�
ZHŔOO�DVN�WKHP�WR�VHQG�LW�VWUDLJKW�WR�XV�
<RX�FDQ�DVN�\RXU�GRFWRU�WR�FKDQJH�WKH�UHSRUW�LI�\RX�WKLQN�LWŔV�LQDFFXUDWH�RU
PLVOHDGLQJ��,I�WKH\�UHIXVH��\RX�FDQ�DGG�\RXU�RZQ�FRPPHQWV�WR�WKH�UHSRUW�EHIRUH
WKH�GRFWRU�VHQGV�LW�WR�XV�
2QFH�\RXŔYH�VHHQ�WKH�UHSRUW��\RXU�GRFWRU�FDQŔW�VHQG�LW�WR�XV�XQOHVV�\RX�JLYH�WKHP
SHUPLVVLRQ�WR�GR�VR�
<RX�FDQ�DVN�\RXU�GRFWRU�QRW�WR�VHQG�XV�WKH�PHGLFDO�UHSRUW��EXW�LI�\RX�GR�WKLV�ZH
ZRQŔW�EH�DEOH�WR�WHOO�\RX�ZKHWKHU�\RXU�FRQVXOWDWLRQ��WHVW�RU�WUHDWPHQW�LV�FRYHUHG�
DQG�ZH�PD\�QRW�EH�DEOH�WR�SD\�\RXU�FODLP�
<RX�FDQ�DVN�\RXU�GRFWRU�WR�OHW�\RX�VHH�D�FRS\�RI�\RXU�PHGLFDO�UHSRUW�ZLWKLQ�VL[
PRQWKV�RI�LW�EHLQJ�VHQW�WR�XV�
<RXU�GRFWRU�FDQ�ZLWKKROG�VRPH�RU�DOO�WKH�LQIRUPDWLRQ�LQ�WKH�UHSRUW�LI�WKH\�EHOLHYH
WKH�LQIRUPDWLRQ�

PLJKW�FDXVH�\RX�RU�VRPHRQH�HOVH�SK\VLFDO�RU�PHQWDO�KDUP��RU
ZRXOG�UHYHDO�VRPHRQH�HOVHŔV�LGHQWLW\�ZLWKRXW�WKHLU�SHUPLVVLRQ��XQOHVV�WKH�SHUVRQ
LV�D�KHDOWKFDUH�SURIHVVLRQDO��DQG�WKH�LQIRUPDWLRQ�WKH\�SURYLGH�LV�DERXW�\RXU
FDUH��

<RXU�GRFWRU�PD\�FKDUJH�D�IHH�IRU�D�PHGLFDO�UHSRUW��:HŔOO�OHW�\RX�NQRZ�LI�ZHŔOO�FRYHU
VRPH�RI�WKLV�FRVW�

3DJH���



7KHUH�DUH�PRUH�GHWDLOV�DERXW�\RXU�ULJKWV�LQ�7KH�$FFHVV�WR�0HGLFDO�5HSRUWV�$FW�����
DQG�7KH�$FFHVV�WR�3HUVRQDO�)LOHV�DQG�0HGLFDO�5HSRUWV��1,��2UGHU�������ZKLFK�\RX�FDQ
ILQG�DW�OHJLVODWLRQ�JRY�XN�

,I�\RXŔG�OLNH�WR�ZLWKGUDZ�D�FODLP
3OHDVH�FDOO�XV�RQ�WKH�QXPEHU�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�DQG�OHW�XV�NQRZ�DV�VRRQ
DV�SRVVLEOH�LI�\RXŔG�OLNH�WR�ZLWKGUDZ�D�FODLP�\RX�KDYH�PDGH���:H�PD\�UHFRUG�RU
PRQLWRU�SKRQH�FDOOV���<RXŔOO�QHHG�WR�SD\�IRU�\RXU�WUHDWPHQW�LI�\RX�GR�WKLV��<RX�FDQQRW
ZLWKGUDZ�D�FODLP�ZHŔYH�DOUHDG\�SDLG�

7UHDWPHQW�RU�FRVWV�QRW�FRYHUHG�E\�\RXU�SROLF\
<RXŔUH�UHVSRQVLEOH�IRU�SD\LQJ�IRU�DQ\�FRQVXOWDWLRQV��WHVWV��WUHDWPHQW�RU�FRVWV�WKDW
DUHQŔW�FRYHUHG�E\�\RXU�SROLF\�

2WKHU�LQVXUDQFH�FRYHU
<RX�FDQQRW�FODLP�PRUH�WKDQ�RQFH�IRU�WKH�VDPH�SULYDWH�PHGLFDO�H[SHQVHV��7KLV�PHDQV
WKDW�LI�\RX�KDYH�WZR�SROLFLHV�WKDW�SURYLGH�SULYDWH�PHGLFDO�FRYHU��WKH�FRVWV�RI�\RXU�
WUHDWPHQW�PD\�EH�VSOLW�EHWZHHQ�XV�DQG�WKH�RWKHU�SROLF\��:H�ZLOO�DVN�\RX�IRU�IXOO
GHWDLOV�RI�DQ\�RWKHU�UHOHYDQW�SROLF\�ZKHQ�\RX�PDNH�D�FODLP�

8QGHUZULWLQJ
,QVXUDQFH�FRPSDQLHV�ORRN�DW�WKH�ULVN�RI�LQVXULQJ�VRPHRQH�EHIRUH�D�SROLF\�VWDUWV��
7KLV�LV�NQRZQ�DV�XQGHUZULWLQJ��<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�WKH�W\SH�RI
XQGHUZULWLQJ�\RXU�JURXS�KDV�FKRVHQ�WR�DSSO\�WR�\RXU�SROLF\�

1HHG�WR�NQRZ

,I�\RXU�XQGHUZULWLQJ�W\SH�LV�XQGHUZULWWHQ�RU�PRUDWRULXP��WKH�IROORZLQJ�FRQGLWLRQV
DSSO\��

<RXU�SROLF\�FRYHUV�\RX�IRU�KHDOWK�ULVNV�WKDW�PLJKW�DULVH�LQ�WKH�IXWXUH�
$Q\�FRQGLWLRQV��VSHFLDO�FRQGLWLRQV��SUHŏH[LVWLQJ�FRQGLWLRQV��PRUDWRULXP�FRQGLWLRQV�
V\PSWRPV��GLVHDVHV��LOOQHVVHV�RU�LQMXULHV�\RX�KDG�EHIRUH�\RXU�SROLF\�VWDUWHG�DUHQŔW
XVXDOO\�FRYHUHG�
,I�D�VSHFLDO�FRQGLWLRQ�DSSOLHV��ZHŔOO�VHQG�D�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV�WR�WKH�
PDLQ�PHPEHU�RU�WR�WKH�UHOHYDQW�GHSHQGDQW��LI�WKH\ŔUH�DJHG����RU�RYHU���
,I�\RX�QHHG�WR�FODLP��ZH�PD\�DVN�\RX�IRU�VRPH�LQIRUPDWLRQ�DERXW�\RXU�V\PSWRPV
DQG�ZKHQ�WKH\�VWDUWHG�EHIRUH�ZH�FDQ�SUHŏDXWKRULVH�DQ\�WUHDWPHQW�
$W�WKH�FRYHU�VWDUW�GDWH�\RX�DQG�\RXU�GHSHQGDQWV�PXVW�KDYH�EHHQ�UHJLVWHUHG
FRQWLQXRXVO\�ZLWK�D�*3�IRU�DW�OHDVW�VL[�PRQWKV�RU�PXVW�KDYH�DFFHVV�WR��DQG�EH�DEOH
WR�SURYLGH��\RXU�IXOO�PHGLFDO�UHFRUGV�LQ�(QJOLVK�

3DJH���



7\SHV�RI�XQGHUZULWLQJ�DQG�KRZ�WKH\�ZRUN
8QGHUZULWWHQ
7R�KHOS�\RX�XQGHUVWDQG�ZKDWŔV�FRYHUHG�E\�\RXU�SROLF\��ZKHQ�\RX�DSSO\��ZHŔOO�ORRN�DW
\RXU�PHGLFDO�KLVWRU\��DQG�WKH�PHGLFDO�KLVWRU\�RI�DQ\�RI�\RXU�GHSHQGDQWV�LI�WKH\ŔOO�EH
LQFOXGHG�RQ�\RXU�SROLF\���DQG�OHW�\RX�NQRZ�DERXW�SUHŏH[LVWLQJ�FRQGLWLRQV�WKDW�ZRQŔW
EH�FRYHUHG��,WŔV�UHDOO\�LPSRUWDQW�WKDW�\RX�ILOO�LQ�\RXU�DSSOLFDWLRQ�IRUP�FDUHIXOO\�DQG
VHQG�LW�WR�XV�VR�ZH�FDQ�FRQILUP�ZKDW�LV�DQG�LVQŔW�FRYHUHG�E\�\RXU�SROLF\�

'HSHQGLQJ�RQ�\RXU�V\PSWRPV�DQG�KRZ�ORQJ�\RXŔYH�EHHQ�FRYHUHG��ZKHQ�\RX�FRQWDFW
XV�WR�PDNH�D�FODLP��ZH�PD\�QHHG�WR�FKHFN�WKDW�\RXU�V\PSWRPV�RU�FRQGLWLRQ�VWDUWHG
DIWHU�\RXU�FRYHU�VWDUWHG��:H�PD\�DOVR�DVN�\RXU�GRFWRU�IRU�PRUH�LQIRUPDWLRQ��DQG�WKH\
PD\�FKDUJH�IRU�WKLV��:HŔOO�OHW�\RX�NQRZ�LI�\RXU�SROLF\�FRYHUV�VRPH�RI�WKH�FRVW��,I�QRW�
\RXŔOO�QHHG�WR�SD\�IRU�LW�\RXUVHOI�

:KHQ�\RX�MRLQ�XV��LI�\RX�KDG�D�SUHYLRXV�SROLF\�ZLWK�DQRWKHU�LQVXUHU�WKDW�ZDV�DQ
XQGHUZULWWHQ�SROLF\��ZH�PD\�DJUHH�WR�FRQWLQXH�ZLWK�\RXU�XQGHUZULWLQJ�WHUPV�IURP
\RXU�SUHYLRXV�SROLF\��:HŔOO�QHHG�WR�UHYLHZ�\RXU�PHGLFDO�KLVWRU\�DQG�ZHŔOO�OHW�\RX�NQRZ
LI�WKHUH�DUH�DQ\�FRQGLWLRQV�WKDW�DUHQŔW�FRYHUHG��:H�DQG�\RXU�JURXS�QHHG�WR�DJUHH�WR
WKLV��DQG�WKHUH�PXVW�EH�QR�EUHDN�LQ�\RXU�FRYHU�

0RUDWRULXP
:KHQ�\RX�DSSO\�IRU�D�SROLF\��ZH�GRQŔW�ORRN�DW�\RXU�PHGLFDO�KLVWRU\��RU�WKH�PHGLFDO
KLVWRU\�RI�DQ\�RI�\RXU�GHSHQGDQWV�LI�WKH\ŔOO�EH�LQFOXGHG�RQ�\RXU�SROLF\���,QVWHDG��LI�\RX
FODLP�ZH�PD\�DVN�\RX�IRU�PRUH�LQIRUPDWLRQ�DERXW�WKH�KLVWRU\�RI�\RXU�V\PSWRPV��VR
ZH�FDQ�FRQILUP�LI�WKH�FRQGLWLRQ�LV�FRYHUHG�E\�\RXU�SROLF\��:H�PD\�DOVR�QHHG�GHWDLOV
IURP�\RXU�GRFWRU�DQG�WKH\�PD\�FKDUJH�IRU�WKLV��,I�VR��\RXŔOO�QHHG�WR�SD\�IRU�WKLV
\RXUVHOI��

7KHUH�DUH�WZR�W\SHV�RI�PRUDWRULXP�XQGHUZULWLQJ�

)L[HG�PRUDWRULXP�XQGHUZULWLQJ
:KHQ�\RX�FODLP�IRU�D�FRQGLWLRQ�\RX�KDG�LQ�WKH�PRUDWRULXP�TXDOLI\LQJ�SHULRG�EHIRUH
\RXU�PRUDWRULXP�VWDUW�GDWH��LW�ZLOO�RQO\�EH�FRYHUHG�DIWHU�\RX�KDYH�KDG�\RXU�FRYHU�IRU
WZR�FRQVHFXWLYH�\HDUV�IURP�\RXU�PRUDWRULXP�VWDUW�GDWH��<RXU�PRUDWRULXP�TXDOLI\LQJ
SHULRG�LV�VKRZQ�LQ�WKH�
)XUWKHU�GHWDLOV
�VHFWLRQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

1HHG�WR�NQRZ
$IWHU�\RXŔYH�KDG�\RXU�FRYHU�IRU�WZR�FRQVHFXWLYH�\HDUV�IURP�\RXU�PRUDWRULXP�VWDUW
GDWH��WUHDWPHQW�RI�D�PRUDWRULXP�FRQGLWLRQ�LV�FRYHUHG�VXEMHFW�WR�\RXU�SROLF\�WHUPV��

5ROOLQJ�PRUDWRULXP�XQGHUZULWLQJ
:KHQ�\RX�FODLP�IRU�D�FRQGLWLRQ�\RX�KDG�LQ�WKH�PRUDWRULXP�TXDOLI\LQJ�SHULRG�EHIRUH
\RXU�PRUDWRULXP�VWDUW�GDWH��LW�ZLOO�RQO\�EH�FRYHUHG�LI�\RX�KDYH�KDG�\RXU�FRYHU�IRU�WZR
FRQVHFXWLYH�\HDUV�DW�DQ\�WLPH�DIWHU�\RXU�PRUDWRULXP�VWDUW�GDWH�ZLWKRXW�KDYLQJ�DQ\
V\PSWRPV��WUHDWPHQW��PHGLFDWLRQ��RU�DGYLFH�IRU�WKH�FRQGLWLRQ��<RXU�PRUDWRULXP
TXDOLI\LQJ�SHULRG�LV�VKRZQ�LQ�WKH�
)XUWKHU�GHWDLOV
�VHFWLRQ�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH�

3DJH���



1RQŏXQGHUZULWWHQ
:KHQ�\RX�DSSO\�IRU�D�SROLF\��ZH�ZRQŔW�ORRN�DW�\RXU�PHGLFDO�KLVWRU\��6R�\RX��DQG
DQ\RQH�HOVH�FRYHUHG�E\�WKH�SROLF\��GRQŔW�QHHG�WR�ZRUU\�DERXW�WKHUH�EHLQJ�DQ\�WLPH
SHULRGV�GXULQJ�ZKLFK�\RX�FDQŔW�FODLP�IRU�FHUWDLQ�FRQGLWLRQV�

:KHQ�\RX�QHHG�WUHDWPHQW�EHFDXVH�RI�VRPHWKLQJ
WKDW�ZDV�VRPHRQH�HOVHŔV�IDXOW
<RX�PD\�QHHG�WR�FODLP�IRU�WUHDWPHQW�\RX�QHHG�EHFDXVH�RI�DQ�LQMXU\�RU�PHGLFDO
FRQGLWLRQ�WKDW�ZDV�FDXVHG�E\�VRPHRQH�HOVH��D�œWKLUG�SDUW\Ŕ��RU�ZDV�WKHLU�IDXOW��7KLV
FRXOG�EH�GXH�WR�D�URDG�DFFLGHQW��DQ�LQMXU\�RU�SRWHQWLDO�FOLQLFDO�QHJOLJHQFH��,I�WKLV
KDSSHQV��\RX�VKRXOG�OHW�XV�NQRZ�DV�VRRQ�DV�SRVVLEOH�DV�ZHŔOO�QHHG�WR�UHFRYHU�FRVWV
ZHŔYH�SDLG�IRU�\RXU�WUHDWPHQW�IURP�WKH�WKLUG�SDUW\��7KLV�ZRQŔW�UHGXFH�WKH�DPRXQW�\RX
FDQ�FODLP�IURP�WKH�WKLUG�SDUW\��

7HOO�XV�DV�VRRQ�DV�\RX�NQRZ�\RX�QHHG��RU�PD\�QHHG��WUHDWPHQW�IRU�VRPHWKLQJ�WKDW
ZDV�FDXVHG�E\�D�WKLUG�SDUW\�RU�ZDV�WKHLU�IDXOW��<RX�FDQ�FDOO�XV�RQ��������������
�ZH�PD\�UHFRUG�RU�PRQLWRU�SKRQH�FDOOV��RU�HPDLO�XV�DW�LQIRWKLUGSDUW\#EXSD�FRP��,I
\RX�QHHG�WR�VHQG�XV�VHQVLWLYH�LQIRUPDWLRQ��\RX�FDQ�HPDLO�XV�XVLQJ�(JUHVV��ZKLFK�LV�D
IUHH�VHFXUH�HPDLO�VHUYLFH��YLVLW�VZLWFK�HJUHVV�FRP�IRU�PRUH�LQIRUPDWLRQ��
7HOO�\RXU�VROLFLWRU��LQVXUHU�RU�UHSUHVHQWDWLYH��LI�\RXŔUH�XVLQJ�RQH��WKDW�\RX�KDYH�%XSD
KHDOWK�LQVXUDQFH�WKDW�PD\�FRYHU�VRPH�RI�WKH�FRVWV�
*LYH�XV�\RXU�VROLFLWRUŔV��LQVXUHUŔV�DQG�UHSUHVHQWDWLYHŔV�GHWDLOV�DQG�\RXU�SHUPLVVLRQ�WR
FRQWDFW�WKHP�
+HOS�XV�WR�UHFRYHU�WKH�FRVW�RI�WKH�WUHDWPHQW�ZH�SDLG�IRU�IURP�WKH�WKLUG�SDUW\��7KLV
LQFOXGHV�PDNLQJ�VXUH�ZH�FDQ�FRPPXQLFDWH�ZLWK�\RX�DQG�\RXU�OHJDO�UHSUHVHQWDWLYH
�LI�\RX�DSSRLQW�RQH��DERXW�WKLV��DQG�WKDW�\RX�RU�\RXU�OHJDO�UHSUHVHQWDWLYH�UHJXODUO\
NHHSV�XV�XSGDWHG�RQ�WKHLU�SURJUHVV�ZLWK�DQ\�UHFRYHU\�DFWLRQ�
$VN�\RXU�VROLFLWRU��LQVXUHU�RU�UHSUHVHQWDWLYH�WR�LQFOXGH�LQ�\RXU�FODLP�DOO�WKH�FRVWV
ZHŔYH�SDLG�IRU�\RXU�WUHDWPHQW��SOXV����LQWHUHVW�IRU�HDFK�\HDU�
,I�\RX�DJUHH�D�VHWWOHPHQW�ZLWK�WKH�WKLUG�SDUW\��PDNH�VXUH�LW�LQFOXGHV�WKH�IXOO�FRVW�RI
WKH�WUHDWPHQW�ZHŔYH�SDLG�IRU��DQG�WKDW�\RX�SD\�WKLV�DPRXQW��DQG�DQ\�LQWHUHVW��WR�XV
DV�VRRQ�DV�SRVVLEOH�

3DJH���



X 

:KDW�LV�FRYHUHG

1HHG�WR�NQRZ

7KLV�VHFWLRQ�H[SODLQV�WKH�W\SHV�RI�WUHDWPHQW��VHUYLFHV�DQG�FKDUJHV�ZKLFK�%XSD�6HOHFW
FDQ�FRYHU��<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�\RXU�VSHFLILF�FRYHU�DQG�DOORZDQFHV�
3OHDVH�DOVR�VHH�WKH�œ+RZ�WR�JHW�WUHDWPHQW�DQG�FODLPŔ�RQ�SDJH���IRU�GHWDLOV�RI�ZKR�FDQ
UHIHU�\RX�LQWR�WUHDWPHQW�DQG�œ,PSRUWDQW�LQIRUPDWLRQ�DERXW�\RXU�FRYHU�DQG�DQ\�FODLPVŔ
RQ�SDJH����<RXU�SROLF\�KDV�VRPH�UHVWULFWLRQV��,WŔV�LPSRUWDQW�WKDW�\RX�UHDG�WKH�VHFWLRQV
WKDW�WHOO�\RX�ZKDW�LV�DQG�LVQŔW�FRYHUHG��$Q\WKLQJ�LQ�WKH�œ:KDW�LVQŔW�FRYHUHGŔ�VHFWLRQ
DSSOLHV�WR�\RXU�FRYHU�XQOHVV�LW�VD\V�RWKHUZLVH�

���2XWSDWLHQW�FRQVXOWDWLRQV�DQG�WUHDWPHQW

%HQHILW 'HVFULSWLRQ &RYHU

����2XWSDWLHQW
FRQVXOWDWLRQV

&RQVXOWDQWVŔ�IHHV�IRU�RXWSDWLHQW�FRQVXOWDWLRQV�IRU�DFXWH�FRQGLWLRQV�

&RQVXOWDQWVŔ�IHHV�IRU�SKRQH�RU�YLGHR�FRQVXOWDWLRQV�IRU�DFXWH�FRQGLWLRQV�

����2XWSDWLHQW
WKHUDSLHV�DQG�RWKHU
RXWSDWLHQW�FKDUJHV

7KHUDSLVWVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW�

7KHUDSLVWVŔ�IHHV�IRU�SKRQH�RU�YLGHR�FRQVXOWDWLRQV�

7KHUDSLVWVŔ�IHHV�IRU�WUHDWPHQW�DW�KRPH�LI�WKLV�LV�UHFRPPHQGHG�E\�\RXU
KHDOWKFDUH�SURIHVVLRQDO�RU�RIIHUHG�E\�XV��DV�ORQJ�DV�LWŔV�SURYLGHG�E\�D�
WKHUDSLVW�UHFRJQLVHG�E\�XV�IRU�WUHDWPHQW�DW�KRPH��

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�SURVWKHVHV�DQG�DSSOLDQFHV�WKDW�DUH
QHHGHG�DV�SDUW�RI�RXWSDWLHQW�WUHDWPHQW�

5HFRJQLVHG�KHDOWKFDUH�SURIHVVLRQDOVŔ�IHHV�DQG�UHFRJQLVHG�IDFLOLW\
FKDUJHV�IRU�RXWSDWLHQW�WUHDWPHQW�WKDW�DUHQŔW�GHVFULEHG�LQ�DQ\�RWKHU
EHQHILW�

����2XWSDWLHQW
FRPSOHPHQWDU\
PHGLFLQH

&RPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHUVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW�

&RPSOHPHQWDU\�RU�DOWHUQDWLYH�SURGXFWV��SUHSDUDWLRQV�RU�UHPHGLHV�DUHQŔW
FRYHUHG�

����2XWSDWLHQW
GLDJQRVWLF�WHVWV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�RU�FRQVXOWDQWVŔ�IHHV�IRU�GLDJQRVWLF�WHVWV�LI
WKHVH�DUH�UHTXHVWHG�E\�\RXU�FRQVXOWDQW�RU�DQRWKHU�KHDOWKFDUH
SURIHVVLRQDO��DV�H[SODLQHG�LQ�œ+RZ�WR�JHW�WUHDWPHQW�DQG�FODLPŔ�RQ�SDJH
���DV�SDUW�RI�RXWSDWLHQW�WUHDWPHQW��7KH�FRVW�RI�UHSRUWLQJ�WKH�UHVXOWV�LV
LQFOXGHG�LQ�WKH�FKDUJH�IRU�WKH�GLDJQRVWLF�WHVW�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

%HQHILW 'HVFULSWLRQ &RYHU

����2XWSDWLHQW
GLDJQRVWLF�WHVWV
�FRQWLQXHG�

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�GLDJQRVWLF�WHVWV�VHQW�WR�\RXU�KRPH�LI
WKHVH�DUH�UHFRPPHQGHG�E\�\RXU�KHDOWKFDUH�SURIHVVLRQDO�RU�RIIHUHG�E\
XV�

1HHG�WR�NQRZ

&KDUJHV�IRU�GLDJQRVWLF�WHVWV�WKDW�DUHQŔW�IURP�D�UHFRJQLVHG�IDFLOLW\�RU�D�
FRQVXOWDQW�ZKR�LV�UHFRJQLVHG�E\�XV�WR�FDUU\�RXW�GLDJQRVWLF�WHVWV�DUHQŔW
FRYHUHG�

����2XWSDWLHQW�05,��&7
DQG�3(7�VFDQV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�05,��&7�DQG�3(7�VFDQV�LI�WKHVH�DUH
UHTXHVWHG�E\�D�FRQVXOWDQW�RU�DQRWKHU�KHDOWKFDUH�SURIHVVLRQDO��DV
H[SODLQHG�LQ�œ+RZ�WR�JHW�WUHDWPHQW�DQG�FODLPŔ�RQ�SDJH�����7KH�FRVW�RI
UHSRUWLQJ�WKH�UHVXOWV�LV�LQFOXGHG�LQ�WKH�FKDUJH�IRU�WKH�VFDQ��

����2XWSDWLHQW
PRQLWRULQJ�DQG
PDQDJHPHQW�RI
FKURQLF�FRQGLWLRQV

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW
DQG�\RXU�DOORZDQFH�

7KLV�EHQHILW�SURYLGHV�FRYHU�IRU�

RXWSDWLHQW�WUHDWPHQW�IRU�PRQLWRULQJ�DQG�PDQDJHPHQW�RI�D�FKURQLF
FRQGLWLRQ��DQG
WKHUDSLVWVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW�WKDW��DOWKRXJK�QRW�OLNHO\�WR
TXLFNO\�FXUH�\RX�RU�UHWXUQ�\RX�WR�\RXU�SUHYLRXV�VWDWH�RI�KHDOWK��LV
FOLQLFDOO\�DSSURSULDWH�DQG�OLNHO\�WR�LPSURYH�\RXU�FRQGLWLRQ�

1HHG�WR�NQRZ

:H�SD\�IRU�WKH�VDPH�W\SHV�RI�WUHDWPHQW�WKDW�DUH�GHVFULEHG�LQ�RXWSDWLHQW
EHQHILWV���������������DQG������:H�SD\�XS�WR�WKH�DOORZDQFH�WKDW�DSSOLHV�IRU
WKLV�EHQHILW�����DV�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

7KLV�EHQHILW�GRHV�QRW�SURYLGH�FRYHU�IRU�

DQ\�WUHDWPHQW�WKDW�LV�H[FOXGHG�E\�\RXU�SROLF\��LQFOXGLQJ�WKH�VHFWLRQ
œ:KDW�LVQŔW�FRYHUHGŔ�LQ�WKLV�SROLF\�JXLGH��IRU�H[DPSOH��$OOHUJLHV�
DOOHUJLF�GLVRUGHUV�RU�IRRG�LQWROHUDQFHV��H[FOXVLRQ�����2XWSDWLHQW
GUXJV��GUHVVLQJV��FRPSOHPHQWDU\�DQG�DOWHUQDWLYH�SURGXFWV��H[FOXVLRQ
�����DQG�6OHHS�SUREOHPV��H[FOXVLRQ�����
RSHUDWLRQV�
05,��&7�DQG�3(7�VFDQV
WUHDWPHQW�RI�PHQWDO�KHDOWK�FRQGLWLRQV��SOHDVH�VHH�œ0HQWDO�KHDOWK
WUHDWPHQWŔ��EHQHILW���
HOLJLEOH�WUHDWPHQW�RI�XQH[SHFWHG�DFXWH�V\PSWRPV�RI�D�FKURQLF
FRQGLWLRQ�WKDW�IODUH�XS��WKLV�ZRXOG�EH�FRYHUHG�DV�H[SODLQHG�LQ
œ&KURQLF�FRQGLWLRQVŔ��H[FOXVLRQ����H[FHSWLRQ�����

����'LDJQRVLV�RI�JHQGHU
G\VSKRULD

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW
DQG�\RXU�DOORZDQFHV�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

%HQHILW 'HVFULSWLRQ &RYHU

����'LDJQRVLV�RI�JHQGHU
G\VSKRULD��FRQWLQXHG�

,I�\RX�DUH�DJHG����RU�RYHU��ZH�SD\�IRU�XS�WR�WKUHH�FRQVXOWDWLRQV�IRU�WKH
GLDJQRVLV�RI�JHQGHU�G\VSKRULD��(DFK�FRQVXOWDWLRQ�FDQ�EH�ZLWK�D�
FRQVXOWDQW�SV\FKLDWULVW�RU�D�FKDUWHUHG�FOLQLFDO�SV\FKRORJLVW�ZKR�LV
UHFRJQLVHG�E\�XV�

1HHG�WR�NQRZ

7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW��([FOXVLRQ���
œ3UHŏH[LVWLQJ�FRQGLWLRQV�DQG�VSHFLDO�FRQGLWLRQVŔ�DQG�H[FOXVLRQ���
œ0RUDWRULXP�FRQGLWLRQVŔ�GR�QRW�DSSO\�WR�WKLV�EHQHILW�

����'LJLWDO�*3�VHUYLFHV� <RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW
DQG�\RXU�DOORZDQFH�

&RQVXOWDWLRQV�ZLWK�D�GLJLWDO�SULPDU\�FDUH�SURYLGHU��WKLV�PD\�LQFOXGH
GLJLWDO�FRQVXOWDWLRQV�ZLWK�D�*3��RU�DQRWKHU�KHDOWKFDUH�SURIHVVLRQDO�VXFK
DV�D�SK\VLRWKHUDSLVW��QXUVH�RU�SKDUPDFLVW��

1HHG�WR�NQRZ

:HŔOO�OHW�\RX�NQRZ�WKH�GLJLWDO�SULPDU\�FDUH�SURYLGHU�\RX�FDQ�XVH�WR
DFFHVV�WKLV�EHQHILW�

,I�\RX�XVH�WKH�'LJLWDO�*3�VHUYLFHV�EHQHILW�\RX�ZRQ
W�QHHG�WR�SD\�DQ
H[FHVV�RU�FRŏLQVXUDQFH�DQG�ZH�ZRQŔW�WDNH�WKH�FRVW�IURP�\RXU�RXWSDWLHQW
EHQHILW�DOORZDQFH��LI�HLWKHU�RI�WKHVH�DSSO\�WR�\RXU�SROLF\���,I�\RX�KDYH�D�
WRWDO�DQQXDO�DOORZDQFH��WKH�FRVW�IRU�HDFK�DSSRLQWPHQW�ZLOO�FRXQW
WRZDUGV�\RXU�WRWDO�DQQXDO�DOORZDQFH��

,I�WKH�GLJLWDO�SULPDU\�FDUH�SURYLGHU�UHIHUV�\RX�IRU�D�FRQVXOWDWLRQ��WHVWV�RU�
WUHDWPHQW��\RX�PD\�EH�DEOH�WR�FODLP�IRU�WKDW�FRQVXOWDWLRQ��WHVW�RU�
WUHDWPHQW��<RX�PXVW�FRQWDFW�XV�WR�SUHŏDXWKRULVH�\RXU�WUHDWPHQW�DQG�WR
FKHFN�\RXŔUH�FRYHUHG�

$Q\�GUXJV�RU�PHGLFLQHV�SUHVFULEHG�WR�\RX�E\�D�GLJLWDO�SULPDU\�FDUH
SURYLGHU�DUH�QRW�FRYHUHG��WKHVH�PD\�EH�FRYHUHG�VHSDUDWHO\�E\�DQRWKHU�
EHQHILW�LQ�\RXU�SROLF\��

3DJH���



X 

X 

���&RQVXOWDQWVŔ�IHHV�IRU�KRVSLWDO�WUHDWPHQW

%HQHILW 'HVFULSWLRQ &RYHU

����&RQVXOWDQWVŔ�IHHV
IRU�KRVSLWDO�WUHDWPHQW

&RQVXOWDQW�VXUJHRQVŔ�DQG�FRQVXOWDQW�DQDHVWKHWLVWVŔ�IHHV�IRU�RSHUDWLRQV
FRYHUHG�E\�\RXU�SROLF\�

&RQVXOWDQWVŔ�IHHV�IRU�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�

&RQVXOWDQWVŔ�IHHV�IRU�SODQQLQJ�DQG�VXSHUYLVLQJ�FKHPRWKHUDS\�DQG
UDGLRWKHUDS\�LI�WKHVH�DUH�SDUW�RI�HOLJLEOH�WUHDWPHQW�

���+RVSLWDO�RU�FOLQLF�FKDUJHV
1HHG�WR�NQRZ

<RXU�IDFLOLW\�DFFHVV�DQG�WKH�DOORZDQFHV�ZH�SD\�DUH�VKRZQ�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH��7KH�IDFLOLW\�WKDW�\RX�XVH�IRU�\RXU�HOLJLEOH�WUHDWPHQW�PXVW�EH�UHFRJQLVHG�E\
XV�IRU�WUHDWLQJ�ERWK�WKH�PHGLFDO�FRQGLWLRQ�\RX�KDYH�DQG�WKH�W\SH�RI�WUHDWPHQW�\RX
QHHG�

%HQHILW 'HVFULSWLRQ &RYHU

����2XWSDWLHQW
RSHUDWLRQV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�RXWSDWLHQW�RSHUDWLRQV�FRYHUHG�E\�\RXU
SROLF\��7KLV�LQFOXGHV�WKH�FRVW�RI�XVLQJ�RSHUDWLQJ�WKHDWUHV��DQG�HTXLSPHQW�
FRPPRQ�GUXJV��DGYDQFHG�WKHUDSLHV��VSHFLDOLVW�GUXJV�DQG�VXUJLFDO
GUHVVLQJV�XVHG�GXULQJ�WKH�RSHUDWLRQ�

���D�6WD\LQJ�LQ�KRVSLWDO 5HFRJQLVHG�IDFLOLW\�DFFRPPRGDWLRQ�FKDUJHV��LQFOXGLQJ�\RXU�PHDOV�DQG
UHIUHVKPHQWV�ZKLOH�\RXŔUH�KDYLQJ�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW
WUHDWPHQW�WKDW�LV�FRYHUHG�E\�\RXU�SROLF\�

3HUVRQDO�LWHPV��VXFK�DV�QHZVSDSHUV�RU�SHUVRQDO�ODXQGU\���PHDOV�DQG
UHIUHVKPHQWV�IRU�\RXU�YLVLWRUV��DQG�SKRQH�FDOOV�DUHQŔW�FRYHUHG�

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�DFFRPPRGDWLRQ�DUHQŔW�FRYHUHG�LI�

WKH\ŔUH�IRU�DQ�RYHUQLJKW�VWD\�IRU�WUHDWPHQW�WKDW�ZRXOG�QRUPDOO\�EH
FDUULHG�RXW�DV�RXWSDWLHQW�WUHDWPHQW�RU�GD\ŏSDWLHQW�WUHDWPHQW
WKH\ŔUH�IRU�D�EHG�IRU�WUHDWPHQW�WKDW�ZRXOG�QRUPDOO\�EH�FDUULHG�RXW�DV�
RXWSDWLHQW�WUHDWPHQW��RU
WKH�DFFRPPRGDWLRQ�LV�PDLQO\�XVHG�IRU�

FRQYDOHVFHQFH��UHKDELOLWDWLRQ��VXSHUYLVLRQ�RU�DQ\WKLQJ�RWKHU�WKDQ�
HOLJLEOH�WUHDWPHQW
JHQHUDO�QXUVLQJ�FDUH�RU�DQ\�RWKHU�VHUYLFHV�ZKLFK�FRXOG�KDYH�EHHQ
SURYLGHG�LQ�D�QXUVLQJ�KRPH�RU�DQ\ZKHUH�HOVH�ZKLFK�LV�QRW�D�
UHFRJQLVHG�IDFLOLW\��RU
VHUYLFHV�SURYLGHG�E\�D�WKHUDSLVW�RU�FRPSOHPHQWDU\�PHGLFLQH
SUDFWLWLRQHU�RU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW�

3DJH���



X 

X 

X 

%HQHILW 'HVFULSWLRQ &RYHU

���E�6WD\LQJ�LQ
KRVSLWDO�ZLWK�D�FKLOG

$FFRPPRGDWLRQ�IRU�RQH�SDUHQW�HDFK�QLJKW�WKH\�QHHG�WR�VWD\�LQ�D�
UHFRJQLVHG�IDFLOLW\�ZLWK�WKHLU�FKLOG��7KH�FKLOG�PXVW�EH�FRYHUHG�E\�WKH
SROLF\��DJHG����RU�XQGHU�DQG�KDYLQJ�LQSDWLHQW�WUHDWPHQW�

7KH�FODLP�ZLOO�EH�SDLG�IURP�WKH�FKLOGŔV�SROLF\�EHQHILWV�

���F�7KHDWUH
FKDUJHV��QXUVLQJ�FDUH�
GUXJV�DQG�VXUJLFDO
GUHVVLQJV

2SHUDWLQJ�WKHDWUH�DQG�QXUVLQJ�FDUH�FKDUJHV��FRPPRQ�GUXJV��DGYDQFHG
WKHUDSLHV��VSHFLDOLVW�GUXJV�DQG�VXUJLFDO�GUHVVLQJV�WKDW�DUH�DQ�HVVHQWLDO
SDUW�RI�\RXU�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�

$Q\�GUXJV�RU�VXUJLFDO�GUHVVLQJV�SURYLGHG�RU�SUHVFULEHG�IRU�
RXWSDWLHQW�WUHDWPHQW�RU�IRU�\RX�WR�WDNH�KRPH�ZLWK�\RX�ZKHQ�OHDYLQJ
KRVSLWDO�RU�D�FOLQLF�DUHQŔW�FRYHUHG��WKHVH�PD\�EH�FRYHUHG�VHSDUDWHO\�E\
DQRWKHU�EHQHILW�LQ�\RXU�SROLF\��

$Q\�H[WUD�QXUVLQJ�VHUYLFHV�LQ�DGGLWLRQ�WR�WKRVH�ZKLFK�ZRXOG�XVXDOO\�EH
SURYLGHG�E\�D�UHFRJQLVHG�IDFLOLW\�DV�SDUW�RI�QRUPDO�SDWLHQW�FDUH�ZLWKRXW
PDNLQJ�DQ\�H[WUD�FKDUJH�DUHQŔW�FRYHUHG�

���G�'D\ŏSDWLHQW�RU
LQSDWLHQW�GLDJQRVWLF
WHVWV��05,��&7�DQG�3(7
VFDQV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�GLDJQRVWLF�WHVWV��05,��&7�DQG�3(7�VFDQV
LI�WKHVH�DUH�UHFRPPHQGHG�E\�\RXU�FRQVXOWDQW�DV�SDUW�RI�GD\ŏSDWLHQW
WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�

���H�7KHUDSLHV 5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�HOLJLEOH�WUHDWPHQW�SURYLGHG�E\�
WKHUDSLVWV��LI�WKLV�LV�QHHGHG�DV�SDUW�RI�\RXU�GD\ŏSDWLHQW�WUHDWPHQW�RU�
LQSDWLHQW�WUHDWPHQW�

���I�3URVWKHVHV�DQG
DSSOLDQFHV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�SURVWKHVHV�RU�DSSOLDQFHV�WKDW�DUH
QHHGHG�DV�SDUW�RI�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�

7KH�FRVWV�RI�PDLQWDLQLQJ��UHILWWLQJ�RU�UHSODFLQJ�D�SURVWKHVLV�RU�DSSOLDQFH
LI�\RX�KDYH�DFXWH�V\PSWRPV�WKDW�GLUHFWO\�UHODWH�WR�WKH�SURVWKHVLV�RU�
DSSOLDQFH�DQG�LW�ZDV�ILWWHG�DV�SDUW�RI�HOLJLEOH�WUHDWPHQW��

7KH�FRVWV�RI�PDLQWDLQLQJ��UHILWWLQJ�RU�UHSODFLQJ�D�SURVWKHVLV�RU�DSSOLDQFH
LI�\RX�GRQŔW�KDYH�DFXWH�V\PSWRPV�WKDW�DUH�GLUHFWO\�UHODWHG�WR�WKH�
SURVWKHVLV�RU�DSSOLDQFH�DUHQŔW�FRYHUHG�

3DJH���



%HQHILW 'HVFULSWLRQ &RYHU

���J�,QWHQVLYH�FDUH ,QWHQVLYH�FDUH�ZKLFK�LV�HVVHQWLDO��IROORZV�SODQQHG�LQSDWLHQW�WUHDWPHQW�LQ
D�UHFRJQLVHG�IDFLOLW\��WDNHV�SODFH�LQ�D�FULWLFDO�FDUH�XQLW��DQG�LV�URXWLQHO\
QHHGHG�E\�SHRSOH�KDYLQJ�WKH�VDPH�W\SH�RI�WUHDWPHQW�DV�\RX�

,I�\RXU�LQSDWLHQW�WUHDWPHQW�RU�GD\ŏSDWLHQW�WUHDWPHQW�LQ�D�UHFRJQLVHG
IDFLOLW\�GRHVQŔW�URXWLQHO\�QHHG�LQWHQVLYH�FDUH��DQG�VRPHWKLQJ
XQH[SHFWHG�KDSSHQV�ZKLFK�PHDQV�\RX�GR�QHHG�LW��\RXU�LQWHQVLYH�FDUH
ZLOO�EH�FRYHUHG�LI�HLWKHU�

LW�LV�SURYLGHG�LQ�WKH�UHFRJQLVHG�IDFLOLW\
V�FULWLFDO�FDUH�XQLW��RU
WKH�UHFRJQLVHG�IDFLOLW\�GRHVQŔW�KDYH�D�FULWLFDO�FDUH�XQLW��EXW�KDV�DQ
DJUHHPHQW�ZLWK�XV�WR�IROORZ�DQ�HPHUJHQF\�SURWRFRO�WR�WUDQVIHU
SDWLHQWV�WR�D�VSHFLILF�UHFRJQLVHG�IDFLOLW\�FULWLFDO�FDUH�XQLW��ZKLFK�LV
QH[W�WR�WKH�RULJLQDO�UHFRJQLVHG�IDFLOLW\��RU�SDUW�RI�WKH�VDPH�KRVSLWDO
JURXS�

<RXU�FRQVXOWDQW�RU�UHFRJQLVHG�IDFLOLW\�ZLOO�FRQWDFW�XV�LI�\RXŔUH�DGPLWWHG
LQWR�D�FULWLFDO�FDUH�XQLW�

7KHUH�DUH�VLWXDWLRQV�ZKHQ�LQWHQVLYH�FDUH�LVQŔW�FRYHUHG��DQG�WKHVH�DUH
H[SODLQHG�LQ�WKH�œ$FFLGHQW�DQG�HPHUJHQF\�WUHDWPHQWŔ��H[FOXVLRQ����DQG
œ,QWHQVLYH�FDUHŔ��H[FOXVLRQ�����LQ�WKH�œ:KDW�LVQŔW�FRYHUHGŔ�VHFWLRQ�RI�WKLV
JXLGH�

1HHG�WR�NQRZ

7UDQVIHUULQJ�LQWR�SULYDWH�LQSDWLHQW�FDUH�IURP�DQ�1+6�KRVSLWDO
,I�\RX�ZDQW�WR�WUDQVIHU�\RXU�FDUH�IURP�DQ�1+6�KRVSLWDO��RU�D�KRVSLWDO�VWD\
WKDW�\RXŔUH�SD\LQJ�IRU�\RXUVHOI��WR�D�SULYDWH�UHFRJQLVHG�IDFLOLW\��\RXU
SROLF\�ZLOO�FRYHU�\RXU�HOLJLEOH�WUHDWPHQW�FRVWV�IROORZLQJ�WKH�WUDQVIHU��DV
ORQJ�DV�

\RXŔYH�EHHQ�GLVFKDUJHG�IURP�D�FULWLFDO�FDUH�XQLW�WR�D�JHQHUDO�ZDUG�IRU
PRUH�WKDQ����KRXUV�EHIRUH�WKH�WUDQVIHU
WKH�FRQVXOWDQWV�LQ�WKH�KRVSLWDO�\RX�DUH�PRYLQJ�IURP�DQG�WKH�
FRQVXOWDQWV�LQ�WKH�UHFRJQLVHG�IDFLOLW\�\RX�DUH�WUDQVIHUULQJ�WR�DJUHH
WKDW�LWŔV�FOLQLFDOO\�VDIH�DQG�DSSURSULDWH�WR�WUDQVIHU�\RXU�FDUH��DQG
ZHŔYH�KDG�IXOO�FOLQLFDO�GHWDLOV�IURP�\RXU�FRQVXOWDQW�DQG�FRQILUPHG
WKDW�\RXŔUH�KDYLQJ�HOLJLEOH�WUHDWPHQW�EHIRUH�WKH�WUDQVIHU�

3DJH���



X 

���&DQFHU�WUHDWPHQW
����&DQFHU�FRYHU
<RXU�PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�LI�\RX�KDYH�FDQFHU�FRYHU��2QFH�FDQFHU�KDV
EHHQ�GLDJQRVHG��EHQHILWV����D�WR����H�DSSO\�WR�\RXU�RXWSDWLHQW�WUHDWPHQW�IRU�FDQFHU�
6HFWLRQV�����������������DQG���DSSO\�WR�DOO�RWKHU�HOLJLEOH�WUHDWPHQW�IRU�FDQFHU�WKDWŔV
FRYHUHG�E\�\RXU�SROLF\��(OLJLEOH�WUHDWPHQW�IRU�VLGH�HIIHFWV�RI�FDQFHU��RU�VLGH�HIIHFWV�RI�
WUHDWPHQW�IRU�FDQFHU��LV�FRYHUHG�RQ�WKH�VDPH�EDVLV�DV�HOLJLEOH�WUHDWPHQW�IRU�FDQFHU��
7UHDWPHQW�IRU�PHQWDO�KHDOWK�FRQGLWLRQV�UHODWLQJ�WR�FDQFHU�LV�FRYHUHG�DV�VHW�RXW�LQ
œ0HQWDO�KHDOWK�WUHDWPHQWŔ��EHQHILW����

%HQHILW 'HVFULSWLRQ &RYHU

���D�2XWSDWLHQW
FRQVXOWDWLRQV�IRU
FDQFHU

&RQVXOWDQWVŔ�IHHV�IRU�RXWSDWLHQW�FRQVXOWDWLRQV�IRU�FDQFHU�

&RQVXOWDQWVŔ�IHHV�IRU�SKRQH�RU�YLGHR�FRQVXOWDWLRQV�IRU�FDQFHU�

���E�2XWSDWLHQW
WKHUDSLHV�DQG�RWKHU
RXWSDWLHQW�FKDUJHV�IRU
FDQFHU�WUHDWPHQW

7KHUDSLVWVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW�IRU�FDQFHU�

7KHUDSLVWVŔ�IHHV�IRU�SKRQH�RU�YLGHR�FRQVXOWDWLRQV�

5HFRJQLVHG�KHDOWKFDUH�SURIHVVLRQDOVŔ�IHHV�DQG�UHFRJQLVHG�IDFLOLW\
FKDUJHV�IRU�\RXU�RXWSDWLHQW�WUHDWPHQW�RU�FRQVXOWDWLRQ�IRU�FDQFHU�

&KDUJHV�IRU�FOLQLFDO�UHYLHZV�ZH�UHTXHVW�WR�FRQILUP�WKDW�\RXU�WUHDWPHQW�LV
HOLJLEOH�

���F�2XWSDWLHQW
FRPSOHPHQWDU\
PHGLFLQH�WUHDWPHQW�
IRU�FDQFHU

&RPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHUVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW
IRU�FDQFHU�

&RPSOHPHQWDU\�RU�DOWHUQDWLYH�SURGXFWV��SUHSDUDWLRQV�RU�UHPHGLHV�DUHQŔW
FRYHUHG�

���G�2XWSDWLHQW
GLDJQRVWLF�WHVWV�IRU
FDQFHU

5HFRJQLVHG�IDFLOLW\�FKDUJHV�RU�FRQVXOWDQWVŔ�IHHV�IRU�GLDJQRVWLF�WHVWV�LI
WKHVH�DUH�UHTXHVWHG�E\�\RXU�FRQVXOWDQW�DV�SDUW�RI�RXWSDWLHQW�WUHDWPHQW
IRU�FDQFHU��7KH�FRVW�RI�UHSRUWLQJ�WKH�UHVXOWV�LV�LQFOXGHG�LQ�WKH�FKDUJH�IRU
WKH�GLDJQRVWLF�WHVW�

1HHG�WR�NQRZ

&KDUJHV�IRU�GLDJQRVWLF�WHVWV�WKDW�DUHQŔW�IURP�D�UHFRJQLVHG�IDFLOLW\�RU
D�FRQVXOWDQW�ZKR�LV�UHFRJQLVHG�E\�XV�WR�FDUU\�RXW�GLDJQRVWLF�WHVWV
DUHQŔW�FRYHUHG�
2XWSDWLHQW�05,��&7�DQG�3(7�VFDQV�IRU�FDQFHU�DUH�FRYHUHG�XQGHU
EHQHILW�����

���H�2XWSDWLHQW�FDQFHU
GUXJV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�FRPPRQ�GUXJV��DGYDQFHG�WKHUDSLHV
DQG�VSHFLDOLVW�GUXJV�VSHFLILFDOO\�IRU�SODQQLQJ�DQG�SURYLGLQJ�RXWSDWLHQW
WUHDWPHQW�IRU�FDQFHU�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

X 

X 

%HQHILW 'HVFULSWLRQ &RYHU

���H�2XWSDWLHQW�FDQFHU
GUXJV��FRQWLQXHG�

<RXU�SROLF\�GRHVQŔW�FRYHU�

FRPPRQ�GUXJV��DGYDQFHG�WKHUDSLHV�DQG�VSHFLDOLVW�GUXJV�WKDW�DUH
DYDLODEOH�IURP�D�*3��XQOHVV�\RXŔUH�SUHVFULEHG�DQ�LQLWLDO�VPDOO�VXSSO\
ZKHQ�\RXŔUH�GLVFKDUJHG�IURP�WKH�UHFRJQLVHG�IDFLOLW\��VR�\RX�FDQ
VWDUW�\RXU�WUHDWPHQW�VWUDLJKW�DZD\�
FRPPRQ�GUXJV��DGYDQFHG�WKHUDSLHV�DQG�VSHFLDOLVW�GUXJV�WKDW�DUH
DYDLODEOH�WR�EX\�ZLWKRXW�D�SUHVFULSWLRQ��RU
FRPSOHPHQWDU\��KRPHRSDWKLF�RU�DOWHUQDWLYH�SURGXFWV��SUHSDUDWLRQV
RU�UHPHGLHV�IRU�FDQFHU�

,I�D�WRWDO�DQQXDO�DOORZDQFH�DSSOLHV�WR�\RXU�SROLF\��GUXJ�WUHDWPHQW�IRU�
FDQFHU��VXFK�DV�FKHPRWKHUDS\�GUXJV��KRUPRQH�WKHUDSLHV�DQG�ELRORJLFDO
WKHUDSLHV��ZKHUH�WKH�GUXJ�KDVQŔW�JRW�D�8.�OLFHQVH�RU�LV�QRW�XVHG�ZLWKLQ�LWV
8.�OLFHQVH�LVQŔW�FRYHUHG�

����1+6�&DQFHU�&RYHU
3OXV

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�1+6�&DQFHU
&RYHU�3OXV�

(OLJLEOH�WUHDWPHQW�IRU�FDQFHU�LV�FRYHUHG�RQO\�LI�WKH�IROORZLQJ�FULWHULD
DSSOLHV��

WKH�UDGLRWKHUDS\��FKHPRWKHUDS\��GUXJ�WKHUDS\�RU�RSHUDWLRQ�\RX
QHHG�WR�WUHDW�\RXU�FDQFHU�LVQŔW�DYDLODEOH�WR�\RX�RQ�WKH�1+6��DQG�
WKH�1+6�FDUH�WKDW�LVQŔW�DYDLODEOH�WR�\RX�LVQŔW�VROHO\�VXSSRUWLYH
PHGLFLQHV�IRU�FDQFHU�RU�GLDJQRVWLF�WHVWV��DQG�
\RX�UHFHLYH�\RXU�WUHDWPHQW�IRU�FDQFHU�LQ�D�UHFRJQLVHG�IDFLOLW\��

:KHUH�WKH�DERYH�FULWHULD�DSSOLHV��

\RXU�SROLF\�FRYHUV�HOLJLEOH�WUHDWPHQW�IRU�FDQFHU�DV�H[SODLQHG�LQ
œ&DQFHU�FRYHUŔ��EHQHILW������DQG�œ&DVK�EHQHILW�IRU�ZLJV�RU�KDLUSLHFHVŔ
�&%�����DQG�œ&DVK�EHQHILW�IRU�PDVWHFWRP\�EUDVŔ��&%����
LI�\RX�KDYH�FRYHU�IRU�œ1+6�FDVK�EHQHILW�IRU�WUHDWPHQW�IRU�FDQFHUŔ
�EHQHILWV�&%�����&%����DQG�&%�����DQG�\RX�DUH�FRYHUHG�IRU�HOLJLEOH
WUHDWPHQW�IRU�FDQFHU�DV�H[SODLQHG�LQ�œ&DQFHU�FRYHUŔ��EHQHILW�������DQG
\RX�KDYH�SDUW�RI�\RXU�FDQFHU�WUHDWPHQW�RQ�WKH�1+6��WKDW�RWKHUZLVH
ZRXOG�KDYH�EHHQ�FRYHUHG�SULYDWHO\�E\�\RXU�SROLF\��\RX�FDQ�FODLP
WKHVH�FDVK�EHQHILWV�DV�H[SODLQHG�LQ��

œ1+6�FDVK�EHQHILW�IRU�1+6�LQSDWLHQW�WUHDWPHQW�IRU�FDQFHUŔ��&%����
œ1+6�FDVK�EHQHILW�IRU�1+6�RXWSDWLHQW��GD\ŏSDWLHQW�DQG�KRPH
WUHDWPHQW�IRU�FDQFHUŔ��&%������DQG�
œ1+6�FDVK�EHQHILW�IRU�RUDO�GUXJ�WUHDWPHQW�IRU�FDQFHUŔ��&%������

:KHUH�WKH�DERYH�FULWHULD�GRHVQŔW�DSSO\��ZH�GRQŔW�FRYHU�\RXU�WUHDWPHQW
IRU�FDQFHU�

3DJH���



���0HQWDO�KHDOWK�WUHDWPHQW
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�KDYH�PHQWDO�KHDOWK�FRYHU�DQG�\RXU�
DOORZDQFHV�

1HHG�WR�NQRZ

0HQWDO�KHDOWK�WUHDWPHQW�IRU��RU�UHODWLQJ�WR��DQ\�VSHFLDO�FRQGLWLRQV��SUHŏH[LVWLQJ
FRQGLWLRQV�RU�PRUDWRULXP�FRQGLWLRQV�LVQŔW�FRYHUHG��0HQWDO�KHDOWK�WUHDWPHQW�ZKLFK
UHODWHV�WR�DQ\WKLQJ�HOVH�OLVWHG�LQ�WKH�œ:KDW�LVQŔW�FRYHUHGŔ�VHFWLRQ�LV�FRYHUHG�DV
H[SODLQHG�LQ�WKLV�EHQHILW�

:H�GR�QRW�SD\�IRU�WUHDWPHQW�IRU�GHPHQWLD�

%HQHILW 'HVFULSWLRQ &RYHU

���D�2XWSDWLHQW
FRQVXOWDQW
SV\FKLDWULVWVŔ�IHHV�IRU
PHQWDO�KHDOWK
FRQGLWLRQV

&RQVXOWDQW�SV\FKLDWULVWVŔ�IHHV�IRU�RXWSDWLHQW�WUHDWPHQW�IRU�D�PHQWDO
KHDOWK�FRQGLWLRQ�

&RQVXOWDQW�SV\FKLDWULVWVŔ�IHHV�IRU�SKRQH�RU�YLGHR�FRQVXOWDWLRQV�IRU�D�
PHQWDO�KHDOWK�FRQGLWLRQ�

���E�2XWSDWLHQW�PHQWDO
KHDOWK�WKHUDS\

0HQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVWVŔ�IHHV�RU�UHFRJQLVHG�IDFLOLW\
FKDUJHV�IRU�RXWSDWLHQW�PHQWDO�KHDOWK�WUHDWPHQW�

0HQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVWVŔ�IHHV�IRU�SKRQH�RU�YLGHR
FRQVXOWDWLRQV�

2QOLQH�WKHUDS\�SURJUDPPH��DV�ORQJ�DV�\RX�XVH�WKH�RQOLQH�SURJUDPPH�RU
VHUYLFH�ZH�JXLGH�\RX�WR��

���F�2XWSDWLHQW�PHQWDO
KHDOWK�GLDJQRVWLF�WHVWV

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�GLDJQRVWLF�WHVWV�LI�WKHVH�DUH�UHTXHVWHG
E\�\RXU�FRQVXOWDQW�SV\FKLDWULVW�DV�SDUW�RI�\RXU�RXWSDWLHQW�PHQWDO�KHDOWK
WUHDWPHQW��7KH�FRVW�RI�UHSRUWLQJ�WKH�UHVXOWV�LV�LQFOXGHG�LQ�WKH�FKDUJH�IRU
WKH�GLDJQRVWLF�WHVW�

1HHG�WR�NQRZ

2XWSDWLHQW�05,��&7�DQG�3(7�VFDQV�IRU�PHQWDO�KHDOWK�WUHDWPHQW�DUH
FRYHUHG�XQGHU�EHQHILW�����

���G�$VVHVVPHQWV�IRU
QHXURGLYHUVH
FRQGLWLRQV

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW
DQG�\RXU�DOORZDQFHV�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

%HQHILW 'HVFULSWLRQ &RYHU

���G�$VVHVVPHQWV�IRU
QHXURGLYHUVH
FRQGLWLRQV��FRQWLQXHG�

&RQVXOWDQW�IHHV��PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW�IHHV�DQG�
UHFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�RQH�RXWSDWLHQW�DVVHVVPHQW��ZKLFK�PD\
LQFOXGH�D�FRPELQDWLRQ�RI�DVVHVVPHQWV��IRU�DQ\�RI�WKH�IROORZLQJ
VXVSHFWHG�FRQGLWLRQV�

DWWHQWLRQ�GHILFLW�K\SHUDFWLYLW\�GLVRUGHU��$'+'��
DXWLVP�VSHFWUXP�GLVRUGHU��$6'�
G\VOH[LD
G\VFDOFXOLD��RU�
G\VJUDSKLD�

7KLV�EHQHILW�LV�DYDLODEOH�WR�FXVWRPHUV�DJHG���\HDUV�RU�RYHU�
2QO\�RQH�RXWSDWLHQW�DVVHVVPHQW��ZKLFK�PD\�LQFOXGH�D�FRPELQDWLRQ�RI
DVVHVVPHQWV��LV�FRYHUHG�LQ�HDFK�SHUVRQŔV�OLIHWLPH��7KLV�DSSOLHV�WR�DOO�
%XSD�SROLFLHV�DQG�KHDOWK�WUXVWV�ZH�PDQDJH��ZKLFK�\RXŔYH�EHHQ�FRYHUHG
E\�SUHYLRXVO\��DUH�FRYHUHG�E\�QRZ�RU�EHFRPH�FRYHUHG�IRU�LQ�WKH�IXWXUH�

<RX�PXVW�XVH�WKH�FRQVXOWDQW��PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW
DQG�UHFRJQLVHG�IDFLOLW\�ZH�JXLGH�\RX�WR�

1HHG�WR�NQRZ

)RU�FXVWRPHUV�DJHG����RU�RYHU��\RX�QHHG�WR�EH�UHIHUUHG�IRU�DQ
DVVHVVPHQW�E\�D�FRQVXOWDQW�RU�*3��
)RU�FXVWRPHUV�DJHG���WR�����*3�UHIHUUDOV�DUH�QRW�DFFHSWHG��<RX�QHHG�WR
EH�UHIHUUHG�E\�D�FRQVXOWDQW��RU�\RXU�VFKRRO�6SHFLDO�(GXFDWLRQDO�1HHGV
&RRUGLQDWRU��6(1&R��RU�HTXLYDOHQW��7R�SUHŏDXWKRULVH�SOHDVH�FRQWDFW�XV��

$Q\�DVVHVVPHQWV�IRU�VFUHHQLQJ�SXUSRVHV�ZKHQ�WKHUH�DUH�QR�VLJQV�RU
V\PSWRPV�RI�D�QHXURGLYHUVH�FRQGLWLRQ�DUHQŔW�FRYHUHG�

����'D\ŏSDWLHQW�DQG
LQSDWLHQW�PHQWDO
KHDOWK�WUHDWPHQW

1HHG�WR�NQRZ

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�WKH�PD[LPXP�QXPEHU�RI�GD\V�WKDW
\RXU�SROLF\�FRYHUV�IRU�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�IRU
D�PHQWDO�KHDOWK�FRQGLWLRQ�

&RQVXOWDQW�SV\FKLDWULVWVŔ�IHHV�IRU�PHQWDO�KHDOWK�GD\ŏSDWLHQW�WUHDWPHQW
RU�PHQWDO�KHDOWK�LQSDWLHQW�WUHDWPHQW�

5HFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�GD\ŏSDWLHQW�RU�LQSDWLHQW�PHQWDO�KHDOWK
WUHDWPHQW�

1HHG�WR�NQRZ

<RXU�SROLF\�FRYHUV�WKH�W\SH�RI�UHFRJQLVHG�IDFLOLW\�FKDUJHV�OLVWHG�DV
FRYHUHG�LQ�EHQHILW���

<RXU�SROLF\�FRYHUV�RQH�DGGLFWLRQ�WUHDWPHQW�SURJUDPPH�LQ�HDFK�SHUVRQŔV
OLIHWLPH��7KLV�DSSOLHV�WR�DOO�%XSD�SROLFLHV�DQG�KHDOWK�WUXVWV�ZH�PDQDJH�
ZKLFK�\RXŔYH�EHHQ�FRYHUHG�E\�SUHYLRXVO\��DUH�FRYHUHG�E\�QRZ�RU
EHFRPH�FRYHUHG�IRU�LQ�WKH�IXWXUH��$GGLFWLRQ�WUHDWPHQW�SURJUDPPH
PHDQV�WUHDWPHQW�RI�VXEVWDQFH�UHODWHG�DGGLFWLRQV�RU�VXEVWDQFH�PLVXVH�
LQFOXGLQJ�GHWR[LILFDWLRQV�FDUULHG�RXW�DV�LQSDWLHQW�WUHDWPHQW�RU�
GD\ŏSDWLHQW�WUHDWPHQW�

3DJH���



X 

���7UHDWPHQW�DW�KRPH
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW�DQG�\RXU�
DOORZDQFHV��

%HQHILW 'HVFULSWLRQ &RYHU

��7UHDWPHQW�DW�KRPH (OLJLEOH�WUHDWPHQW�SURYLGHG�DW�KRPH�LQVWHDG�RI�LQSDWLHQW�WUHDWPHQW�
GD\ŏSDWLHQW�WUHDWPHQW�RU�FKHPRWKHUDS\�DV�DQ�RXWSDWLHQW�DV�ORQJ�DV�

\RXU�FRQVXOWDQW�UHFRPPHQGV�WKDW�\RX�UHFHLYH�WKH�WUHDWPHQW�DW
KRPH�DQG�FRQWLQXHV�WR�EH�LQ�FKDUJH�RI�\RXU�WUHDWPHQW
\RXŔG�QHHG�WR�KDYH�WKH�WUHDWPHQW�LQ�D�UHFRJQLVHG�IDFLOLW\�IRU�PHGLFDO
UHDVRQV�LI�\RX�GLGQŔW�KDYH�LW�DW�KRPH��DQG
D�PHGLFDO�WUHDWPHQW�SURYLGHU�QHHGV�WR�SURYLGH�WKH�WUHDWPHQW�

:H�QHHG�IXOO�GHWDLOV�RI�\RXU�WUHDWPHQW�DW�KRPH�IURP�\RXU�FRQVXOWDQW
EHIRUH�LW�VWDUWV�VR�WKDW�ZH�FDQ�FRQILUP�ZKHWKHU�LWŔV�FRYHUHG�

<RXU�SROLF\�FRYHUV�

FRQVXOWDQWVŔ�IHHV�IRU�WUHDWPHQW�DW�KRPH�DV�GHVFULEHG�LQ�EHQHILW���
DQG
PHGLFDO�WUHDWPHQW�SURYLGHUVŔ�IHHV�IRU�WUHDWPHQW�DW�KRPH�DV
GHVFULEHG�LQ�EHQHILW���

1HHG�WR�NQRZ

2XWSDWLHQW�WKHUDSLHV�DQG�GLDJQRVWLF�WHVWV�DW�KRPH�DUH�FRYHUHG�XQGHU
EHQHILW���DQG�QRW�XQGHU�WKLV�EHQHILW�

���+RPH�QXUVLQJ�DIWHU�SULYDWH�HOLJLEOH�LQSDWLHQW�WUHDWPHQW
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW�DQG�\RXU�
DOORZDQFH��

%HQHILW 'HVFULSWLRQ &RYHU

��+RPH�QXUVLQJ�DIWHU
SULYDWH�HOLJLEOH
LQSDWLHQW�WUHDWPHQW

+RPH�QXUVLQJ�LPPHGLDWHO\�DIWHU�SULYDWH�LQSDWLHQW�WUHDWPHQW�DV�ORQJ�DV
LW�

LV�IRU�HOLJLEOH�WUHDWPHQW
LV�QHHGHG�IRU�PHGLFDO�UHDVRQV�DQG�QRW�GRPHVWLF�RU�VRFLDO�UHDVRQV
VWDUWV�LPPHGLDWHO\�DIWHU�\RX�OHDYH�D�UHFRJQLVHG�IDFLOLW\
LV�QHFHVVDU\�DQG�ZLWKRXW�LW�\RX�ZRXOG�KDYH�WR�VWD\�LQ�WKH�UHFRJQLVHG
IDFLOLW\
LV�SURYLGHG�E\�D�QXUVH�LQ�\RXU�RZQ�KRPH��DQG
LV�VXSHUYLVHG�E\�\RXU�FRQVXOWDQW�

%HIRUH�\RXU�KRPH�QXUVLQJ�VWDUWV��ZH�QHHG�IXOO�GHWDLOV�DERXW�\RXU�FDUH
IURP�\RXU�FRQVXOWDQW�VR�ZH�FDQ�FRQILUP�WKDW�LWŔV�FRYHUHG��

+RPH�QXUVLQJ�SURYLGHG�E\�D�FRPPXQLW\�SV\FKLDWULF�QXUVH�LVQŔW�FRYHUHG�

3DJH���



���3ULYDWH�DPEXODQFH�FKDUJHV
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW�DQG�\RXU�
DOORZDQFH��

%HQHILW 'HVFULSWLRQ &RYHU

��3ULYDWH�DPEXODQFH
FKDUJHV

3ULYDWH�URDG�DPEXODQFH�FKDUJHV�LI�\RX�QHHG�SULYDWH�GD\ŏSDWLHQW
WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�DQG�DQ�DPEXODQFH�LV�PHGLFDOO\
QHFHVVDU\�IRU�WUDYHO�

WR�D�UHFRJQLVHG�IDFLOLW\�IURP�\RXU�KRPH��SODFH�RI�ZRUN��RU�DQ�DLUSRUW
RU�VHDSRUW
EHWZHHQ�UHFRJQLVHG�IDFLOLWLHV�LI�\RX�QHHG�WR�PRYH�IRU�LQSDWLHQW
WUHDWPHQW��RU
IURP�D�UHFRJQLVHG�IDFLOLW\�WR�\RXU�KRPH�

3DJH���



X 

���2YHUVHDV�HPHUJHQF\�WUHDWPHQW
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW�DQG�\RXU�
DOORZDQFHV�

%HQHILW 'HVFULSWLRQ &RYHU

��2YHUVHDV�HPHUJHQF\
WUHDWPHQW

(PHUJHQF\�WUHDWPHQW�RI�DQ�DFXWH�FRQGLWLRQ�WKDW�\RX�QHHG�EHFDXVH�RI�D
VXGGHQ�LOOQHVV�RU�LQMXU\�ZKHQ�\RX�DUH�WHPSRUDULO\�WUDYHOOLQJ�RXWVLGH�WKH�
8.��7KH�WUHDWPHQW�PXVW�EH�SURYLGHG�E\�D�FRQVXOWDQW��WKHUDSLVW��RU
FRPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHU��

%\�WHPSRUDULO\�WUDYHOOLQJ�ZH�PHDQ�D�WULS�RI�XS�WR�D�PD[LPXP�RI���
FRQVHFXWLYH�GD\V�VWDUWLQJ�IURP�WKH�GDWH�\RX�OHDYH�WKH�8.�DQG�HQGLQJ�RQ
WKH�GDWH�\RX�UHWXUQ�WR�WKH�8.��7KHUH�LV�QR�OLPLW�WR�WKH�QXPEHU�RI
WHPSRUDU\�WULSV�RXWVLGH�WKH�8.�WKDW�\RX�WDNH�HDFK�\HDU��<RX�DUH�FRYHUHG
IRU�WKH�VDPH�W\SHV�RI�WUHDWPHQW�DV�VHW�RXW�LQ�EHQHILWV�����WR���������DQG���
:H�FRYHU�XS�WR�WKH�DOORZDQFHV�WKDW�DSSO\�IRU�WKLV�EHQHILW����DV�VKRZQ�RQ
\RXU�PHPEHUVKLS�FHUWLILFDWH�

1HHG�WR�NQRZ

7KH�HPHUJHQF\�WUHDWPHQW�PXVW�EH�FRQVLVWHQW�ZLWK�JHQHUDOO\�DFFHSWHG
VWDQGDUGV�RI�HPHUJHQF\�PHGLFDO�SUDFWLFH�LQ�WKH�FRXQWU\�LQ�ZKLFK�\RX�DUH
UHFHLYLQJ�WUHDWPHQW��7KH�WUHDWPHQW�PXVW�EH�SURYLGHG�E\�D�FRQVXOWDQW�
WKHUDSLVW�RU�FRPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHU�ZKR�LV�IXOO\�WUDLQHG
DQG�OHJDOO\�TXDOLILHG�WR�SUDFWLFH�E\�WKH�UHOHYDQW�DXWKRULWLHV�LQ�WKH�FRXQWU\
LQ�ZKLFK�\RXU�WUHDWPHQW�WDNHV�SODFH�IRU�WKH�WUHDWPHQW�\RX�QHHG�

:H�RQO\�SD\�IDFLOLW\�FKDUJHV�ZKHQ�WKH�IDFLOLW\�LV�UHJLVWHUHG�XQGHU�WKH
ODZV�RI�WKH�WHUULWRU\�LQ�ZKLFK�LW�VWDQGV�DV�H[LVWLQJ�SULPDULO\�IRU�FDUU\LQJ
RXW�PDMRU�VXUJLFDO�RSHUDWLRQV�DQG�SURYLGLQJ�WUHDWPHQW�RQO\�D�FRQVXOWDQW
FDQ�SURYLGH��

,I�ZH�DJUHH�WR�SD\�WRZDUGV�\RXU�RYHUVHDV�HPHUJHQF\�WUHDWPHQW��\RXŔOO
QHHG�WR�SD\�IRU�LW�\RXUVHOI�DQG�VHQG�XV�\RXU�LWHPLVHG�GDWHG�UHFHLSWV�DQG
LQYRLFHV��:H�ZLOO�SD\�HOLJLEOH�FODLPV�LQ�SRXQG�VWHUOLQJ��:KHQ�ZH�KDYH�WR
PDNH�D�FRQYHUVLRQ�IURP�D�IRUHLJQ�FXUUHQF\�WR�SRXQG�VWHUOLQJ��ZH�ZLOO�XVH
WKH�H[FKDQJH�UDWH�SXEOLVKHG�RQ�2DQGD�FRP�RQ�WKH�GDWH�\RX�SDLG�IRU
\RXU�WUHDWPHQW�

2YHUVHDV�HPHUJHQF\�WUHDWPHQW�LVQŔW�FRYHUHG�LI�DQ\�RI�WKH�IROORZLQJ
DSSO\�

\RX�ZHUH�JLYHQ�PHGLFDO�DGYLFH�QRW�WR�WUDYHO�DEURDG
\RX�ZHUH�WROG�EHIRUH�WUDYHOOLQJ�WKDW�\RX�ZHUH�VXIIHULQJ�IURP�D
WHUPLQDO�LOOQHVV
\RX�WUDYHOOHG�DEURDG�WR�UHFHLYH�WUHDWPHQW
\RX�NQHZ�\RX�ZRXOG�QHHG�WKH�WUHDWPHQW�RU�WKRXJKW�\RX�PLJKW
WKH�WUHDWPHQW�LV�WKH�W\SH�RI�WUHDWPHQW�WKDW�LV�QRUPDOO\�SURYLGHG�E\�
*3V�LQ�WKH�8.
WKH�WUHDWPHQW��VHUYLFHV�DQG�FKDUJHV�DUH�H[FOXGHG�IURP�\RXU�FRYHU
WKH�WUHDWPHQW�LV�SURYLGHG�E\�D�*3��RU
WKH�WUHDWPHQW�\RX�QHHG�LV�RXWSDWLHQW�GUXJV�DQG�GUHVVLQJV�

3OHDVH�DOVR�VHH�œ2YHUVHDV�7UHDWPHQWŔ��H[FOXVLRQ�����LQ�WKH�œ:KDW�LVQŔW
FRYHUHGŔ�VHFWLRQ�

3DJH���



����5HSDWULDWLRQ�DQG�HYDFXDWLRQ�DVVLVWDQFH
<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�LI�\RX�DUH�FRYHUHG�IRU�WKLV�EHQHILW�DQG�\RXU�
DOORZDQFHV�

%HQHILW 'HVFULSWLRQ &RYHU

���5HSDWULDWLRQ�DQG
HYDFXDWLRQ�DVVLVWDQFH

1HHG�WR�NQRZ

7KLV�EHQHILW�SURYLGHV�FRYHU�WRZDUGV�UHSDWULDWLRQ�DQG�HYDFXDWLRQ
WUDQVSRUW�FRVWV�LI�\RXŔUH�LOO�RU�LQMXUHG�ZKLOVW�DEURDG�DQG�\RX�QHHG�WR�EH
DGPLWWHG�WR�KRVSLWDO�IRU�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW
ZLWK�D�FRQVXOWDQW�WKDW�FDQQRW�EH�SURYLGHG�LQ�WKH�FRXQWU\�RU�ORFDWLRQ�\RX
DUH�LQ�DQG�LW�ZRXOG�KDYH�EHHQ�FRYHUHG�LQ�WKH�8.�E\�\RXU�SROLF\�

:H�RQO\�FRYHU�IRU�UHSDWULDWLRQ�RU�HYDFXDWLRQ�WUDQVSRUW�FRVWV�LI�\RX�GRQŔW
KDYH�DQ\�RWKHU�UHSDWULDWLRQ�RU�HYDFXDWLRQ�LQVXUDQFH�FRYHU�WR�KHOS�\RX
UHFHLYH�WKH�WUHDWPHQW�\RX�QHHG��

<RX�RU�VRPHERG\�RQ�\RXU�EHKDOI�PXVW�FDOO�XV�EHIRUH�DQ\�DUUDQJHPHQWV
DUH�PDGH��3OHDVH�FDOO�XV�RQ�WKH�KHOSOLQH�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�
:KHQ�WKH�KHOSOLQH�LV�FORVHG��\RX�FDQ�FDOO�XV�RQ���������������������
/LQHV�DUH�RSHQ����KRXUV������GD\V�D�\HDU��:H�PD\�UHFRUG�RU�PRQLWRU
SKRQH�FDOOV�

<RX�PXVW�SURYLGH�XV�RU�WKH�PHGLFDO�DVVLVWDQFH�FRPSDQ\��ZLWK�DQ\
LQIRUPDWLRQ�ZH�PD\�UHDVRQDEO\�DVN�IRU��WR�VXSSRUW�\RXU�UHTXHVW��$OO
DUUDQJHPHQWV�IRU�\RXU�UHSDWULDWLRQ�RU�HYDFXDWLRQ�PXVW�EH�PDGH�E\�WKH�
PHGLFDO�DVVLVWDQFH�FRPSDQ\�DQG�RQO\�LQ�DGYDQFH�RI�\RXU�UHSDWULDWLRQ�RU
HYDFXDWLRQ�

:H�RQO\�SD\�WUDQVSRUW�FRVWV�IRU�\RXU�UHSDWULDWLRQ�RU�HYDFXDWLRQ��:H
GRQŔW�SD\�DQ\�RWKHU�FRVWV�UHODWHG�WR�WKH�UHSDWULDWLRQ�RU�HYDFXDWLRQ�VXFK
DV�KRWHO�DFFRPPRGDWLRQ�RU�WD[LV��&RVWV�RI�DQ\�WUHDWPHQW�\RX�UHFHLYH
DUHQŔW�FRYHUHG�XQGHU�WKLV�EHQHILW��:H�RQO\�SD\�IRU�FRVWV�ZH�FRQVLGHU�WR
EH�UHDVRQDEOH��7KLV�PHDQV�WKH�DPRXQW�ZHŔOO�SD\�ZLOO�EH�LQ�OLQH�ZLWK�ZKDW
WKH�PDMRULW\�RI�RXU�FXVWRPHUV�DUH�FKDUJHG�IRU�VLPLODU�VHUYLFHV�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

%HQHILW 'HVFULSWLRQ &RYHU

���5HSDWULDWLRQ�DQG
HYDFXDWLRQ�DVVLVWDQFH
�FRQWLQXHG�

,I�ZH�DJUHH�WR�SD\�WRZDUGV�\RXU�UHSDWULDWLRQ�RU�HYDFXDWLRQ�WUDQVSRUW
FRVWV��ZH�SD\�IRU�WKH�IROORZLQJ�

<RXU�UHSDWULDWLRQ�WUDQVSRUW�FRVWV�EDFN�WR�WKH�8.�IURP�DEURDG�VR
\RXŔUH�DEOH�WR�EH�DGPLWWHG�LPPHGLDWHO\�WR�D�KRVSLWDO�IRU�\RXU�
GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�
:KHQ�PHGLFDOO\�HVVHQWLDO��\RXU�HYDFXDWLRQ�WUDQVSRUW�FRVWV�WR�WKH
QHDUHVW�PHGLFDO�IDFLOLW\�ZKHUH�\RXU�GD\ŏSDWLHQW�WUHDWPHQW�RU�
LQSDWLHQW�WUHDWPHQW�LV�DYDLODEOH�LI�LWŔV�QRW�DYDLODEOH�ORFDOO\��7KLV�FRXOG
EH�DQRWKHU�SDUW�RI�WKH�FRXQWU\�\RXŔUH�LQ�RU�DQRWKHU�FRXQWU\�
ZKLFKHYHU�LV�PHGLFDOO\�DSSURSULDWH��)ROORZLQJ�\RXU�WUHDWPHQW��\RXŔUH
FRYHUHG�IRU�LPPHGLDWH�RQZDUG�UHSDWULDWLRQ�WR�D�KRVSLWDO�LQ�WKH�8.
EXW�RQO\�LI�LWV�PHGLFDOO\�HVVHQWLDO�IRU�\RX�WR�EH�UHSDWULDWHG�WR�WKH�8.
DQG�\RXU�GD\ŏSDWLHQW�WUHDWPHQW�DQG�LQSDWLHQW�WUHDWPHQW�QHHGV�WR
FRQWLQXH�LPPHGLDWHO\�ZKHQ�\RX�DUULYH�LQ�WKH�8.�
$�SDUWQHU�RU�UHODWLYH�WR�DFFRPSDQ\�\RX�GXULQJ�\RXU�UHSDWULDWLRQ�RU
HYDFXDWLRQ�
,I�\RX�GLH�DEURDG��ZHŔOO�SD\�UHDVRQDEOH�WUDQVSRUW�FRVWV�WR�EULQJ�\RXU
ERG\�EDFN�WR�D�SRUW�RU�DLUSRUW�LQ�WKH�8.�

5HSDWULDWLRQ�RU�HYDFXDWLRQ�LVQŔW�FRYHUHG�LI�DQ\�RI�WKH�IROORZLQJ�DSSO\�

<RX�WUDYHOOHG�DEURDG�GHVSLWH�EHLQJ�JLYHQ�PHGLFDO�DGYLFH�WKDW�\RX
VKRXOGQŔW�WUDYHO�DEURDG��
<RX�ZHUH�WROG�EHIRUH�WUDYHOOLQJ�DEURDG�WKDW�\RX�ZHUH�VXIIHULQJ�IURP
D�WHUPLQDO�LOOQHVV�
<RX�WUDYHOOHG�DEURDG�WR�UHFHLYH�WUHDWPHQW��
<RX�NQHZ�WKDW�\RX�ZRXOG�QHHG�WUHDWPHQW�EHIRUH�WUDYHOOLQJ�DEURDG
RU�WKRXJKW�\RX�PLJKW��
5HSDWULDWLRQ�RU�HYDFXDWLRQ�ZRXOG�EH�DJDLQVW�PHGLFDO�DGYLFH��
7KH�DUUDQJHPHQWV�IRU�\RXU�UHSDWULDWLRQ�RU�HYDFXDWLRQ�KDYHQŔW�EHHQ
PDGH�E\�WKH�PHGLFDO�DVVLVWDQFH�FRPSDQ\��
<RX�KDYH�VHSDUDWH�WUDYHO�LQVXUDQFH�ZKLFK�SURYLGHV�FRYHU�IRU
UHSDWULDWLRQ�RU�HYDFXDWLRQ�WR�KHOS�\RX�UHFHLYH�WKH�WUHDWPHQW�\RX
QHHG���

1HHG�WR�NQRZ

:H�RU�WKH�PHGLFDO�DVVLVWDQFH�FRPSDQ\�FDQQRW�EH�KHOG�UHVSRQVLEOH�LI�ZH
DUH�QRW�DEOH�WR�DUUDQJH�\RXU�HYDFXDWLRQ�RU�UHSDWULDWLRQ�ZKHUH�WKH�ORFDO
VLWXDWLRQ�PDNHV�LW�LPSRVVLEOH�RU�GDQJHURXV�WR�HQWHU�WKH�DUHD��IRU
H[DPSOH��D�ZDU]RQH��:H�DOVR�FDQQRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�GHOD\V
RU�UHVWULFWLRQV�DVVRFLDWHG�ZLWK�DUUDQJLQJ�WUDQVSRUWDWLRQ�WKDW�DUH�EH\RQG
RXU�FRQWURO�VXFK�DV�ZHDWKHU�FRQGLWLRQV��UHPRWH�ORFDWLRQV��PHFKDQLFDO
SUREOHPV��RU�UHVWULFWLRQV�LPSRVHG�E\�ORFDO�RU�QDWLRQDO�DXWKRULWLHV���

3DJH���



:HOOŏ+HDOWK�RXWSDWLHQW�EHQHILWV
<RXU�PHPEHUVKLS�FHUWLILFDWH�ZLOO�VKRZ�ZKLFK��LI�DQ\��RI�WKHVH�:HOOŏ+HDOWK�EHQHILWV
\RX�DUH�FRYHUHG�IRU�DQG�\RXU�DOORZDQFHV��7KHVH�RXWSDWLHQW�EHQHILWV�DUH�GHVLJQHG�WR
VXSSRUW�\RXU�SHUVRQDO�ZHOOEHLQJ�DQG�SURYLGH�TXLFN�DFFHVV�WR�VFUHHQLQJ��GLDJQRVLV�DQG
DIWHUFDUH�IRU�D�UDQJH�RI�ZHOOEHLQJ�ZRUULHV��,I�\RXU�SROLF\�SURYLGHV�FRYHU�IRU�DQ\�RI
WKHVH�EHQHILWV�\RX�GRQŔW�QHHG�D�UHIHUUDO�WR�DFFHVV�WKHP��<RX�PXVW�FDOO�XV�WR
SUHŏDXWKRULVH�DQ\�:HOOŏ+HDOWK�EHQHILWV�RQ�WKH�QXPEHU�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH�

1HHG�WR�NQRZ

7KH�JHQHUDO�H[FOXVLRQV�LQ�WKH�œ:KDW�LVQŔW�FRYHUHGŔ�VHFWLRQ�GRQŔW�DSSO\�WR�DQ\�RI�WKHVH
:HOOŏ+HDOWK�EHQHILWV��$Q\�IXUWKHU�WUHDWPHQW�\RX�QHHG�IROORZLQJ�XVH�RI�D�:HOOŏ+HDOWK
EHQHILW�ZLOO�EH�VXEMHFW�WR�\RXU�SROLF\�WHUPV�

%HQHILW 'HVFULSWLRQ &RYHU

:+��7DUJHWHG�FDQFHU
VFUHHQLQJ

7DUJHWHG�FDQFHU�VFUHHQLQJ�RQFH�HDFK�\HDU�DW�D�%XSD�KHDOWK�FHQWUH�

7KHVH�VFUHHQLQJV�DUH�WDUJHWHG�RQ�HDUO\�GHWHFWLRQ�RI�EUHDVW��FHUYLFDO�
SURVWDWH��WHVWLFXODU�DQG�ERZHO�FDQFHU��7KH\�LQFOXGH�

D�FRQVXOWDWLRQ�ZLWK�D�*3�LQFOXGLQJ�PHGLFDO�KLVWRU\�UHYLHZ
LI�FOLQLFDOO\�LQGLFDWHG�D��

SK\VLFDO�H[DPLQDWLRQ�RI�WKH�EUHDVW�
SK\VLFDO�H[DPLQDWLRQ�RI�WKH�SHOYLV
WHVW�IRU�KXPDQ�SDSLOORPD�YLUXV��+39���FHUYLFDO�VFUHHQLQJ�ZLOO�EH
FDUULHG�RXW�LI�+39�YLUXV�LV�SUHVHQW
SK\VLFDO�H[DPLQDWLRQ�RI�WKH�SURVWDWH
SK\VLFDO�H[DPLQDWLRQ�RI�WKH�WHVWLFOHV
SURVWDWHŏVSHFLILF�DQWLJHQ��36$��EORRG�WHVW��DQG
ERZHO�VFUHHQLQJ�VWRRO�WHVW��T),7��

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW��
7KHVH�VFUHHQLQJV�DUH�QRW�VXLWDEOH�IRU�DQ\RQH�VKRZLQJ�V\PSWRPV��6RPH
RI�WKH�WHVWV�PD\�QRW�EH�UHFRPPHQGHG�GXH�WR�\RXU�DJH�
7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW�

3DJH���



X 

%HQHILW 'HVFULSWLRQ &RYHU

:+��0HQRSDXVH�SODQ $�%XSD�PHQRSDXVH�SODQ�RQFH�HDFK�\HDU�DW�D�%XSD�KHDOWK�FHQWUH�
7KH�%XSD�PHQRSDXVH�SODQ�LV�LQWHQGHG�IRU�WKRVH�ORRNLQJ�IRU�DGYLFH�DQG
VXSSRUW�ZLWK�PHQRSDXVH�

7KH�SODQ�LQFOXGHV�

D�SUHŏDSSRLQWPHQW�TXHVWLRQQDLUH�DQG�V\PSWRPŏFKHFNHU
DQ�DSSRLQWPHQW�ZLWK�D�*3�VSHFLDOO\�WUDLQHG�LQ�PHQRSDXVH
D�SHUVRQDOLVHG�FDUH�SODQ��DQG�
D�IROORZ�XS�DSSRLQWPHQW�ZLWK�D�*3�

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW�
7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW��
)ROORZLQJ�\RXU�0HQRSDXVH�SODQ��DQ\�WUHDWPHQW�\RX�UHTXLUH�WKDWŔV
DVVRFLDWHG�ZLWK�PHQRSDXVH�ZLOO�EH�VXEMHFW�WR�\RXU�SROLF\�WHUPV�

:+��2XWSDWLHQW
IHUWLOLW\�FKHFN

$�IHUWLOLW\�FKHFN�RQFH�HDFK�\HDU�DW�D�IHUWLOLW\�FKHFN�IDFLOLW\�
$�IHUWLOLW\�FKHFN�LQFOXGHV�D�FRQVXOWDWLRQ�ZLWK�D�IHUWLOLW\�VSHFLDOLVW��
RXWSDWLHQW�WHVWV��DQG�D�FRQVXOWDWLRQ�DIWHUZDUGV�WR�GLVFXVV�\RXU�UHVXOWV�

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW�
$Q\�DGGLWLRQDO�IHUWLOLW\�VHUYLFH�RU�IHUWLOLW\�WUHDWPHQW�LVQŔW�FRYHUHG�RQFH�D
IHUWLOLW\�FKHFN�KDV�EHHQ�FRPSOHWHG��3OHDVH�VHH�œ%LUWK�FRQWURO��FRQFHSWLRQ
DQG�VH[XDO�SUREOHPVŔ��H[FOXVLRQ����
7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW�

:+��)DFH�WR�IDFH�*3 3ODQQHG�IDFHŏWRŏIDFH�FRQVXOWDWLRQV�ZLWK�D�*3�DW�D�%XSD�KHDOWK�FHQWUH�
:H�FRYHU�XS�WR�WKH�DOORZDQFH�DV�VKRZQ�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH�

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW�
,I�WKH�*3�UHIHUV�\RX�IRU�D�FRQVXOWDWLRQ��WHVWV�RU�WUHDWPHQW�\RX�PD\�EH
DEOH�WR�FODLP�IRU�WKDW�FRQVXOWDWLRQ��WHVW�RU�WUHDWPHQW��<RX�PXVW�FRQWDFW
XV�WR�SUHŏDXWKRULVH�\RXU�WUHDWPHQW�DQG�WR�FKHFN�\RXŔUH�FRYHUHG��

)DFHŏWRŏIDFH�*3�EHQHILW�GRHV�QRW�SURYLGH�FRYHU�IRU�

SKRQH�RU�YLGHR�FRQVXOWDWLRQV�ZLWK�D�*3
DQ\�WUHDWPHQW�FRVWV�RWKHU�WKDQ�WKH�FRQVXOWDWLRQ�FRVW
DQ\�SUHYHQWLYH�WUHDWPHQW�RU�PHGLFDO�VHUYLFHV�WKDW�DULVH�IURP�WKH
FRQVXOWDWLRQ��IRU�H[DPSOH��KHDOWK�VFUHHQLQJ��YDFFLQDWLRQV�RU�PHGLFDO
UHSRUWV��DQG
DQ\�GUXJV�RU�PHGLFLQHV�SUHVFULEHG�WR�\RX�E\�WKH�*3��WKHVH�PD\�EH
FRYHUHG�VHSDUDWHO\�E\�DQRWKHU�EHQHILW�LQ�\RXU�SROLF\��

3DJH���



%HQHILW 'HVFULSWLRQ &RYHU

:+��1XWULWLRQ�KHDOWK 8S�WR�WKUHH�YLUWXDO�%XSD�QXWULWLRQ�KHDOWK�DSSRLQWPHQWV�HDFK�\HDU�ZLWK�D
OLIHVW\OH�FRDFK�RU�KHDOWK�DGYLVHU�SURYLGHG�E\�D�%XSD�KHDOWK�FHQWUH�

7KH�QXWULWLRQ�KHDOWK�EHQHILW�LV�D�YLUWXDO�RQO\�EHQHILW��,W�LV�LQWHQGHG�IRU
WKRVH�ORRNLQJ�IRU�VXSSRUW�RU�JXLGDQFH�ZLWK�WKHLU�QXWULWLRQ�DQG�KHDOWK�

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW�
7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW��

:+��0HQŔV�VH[XDO
IXQFWLRQ�SODQ

$�%XSD�PHQŔV�VH[XDO�IXQFWLRQ�SODQ�RQFH�HDFK�\HDU�DW�D�%XSD�KHDOWK
FHQWUH��

7KH�PHQŔV�VH[XDO�IXQFWLRQ�SODQ�LV�LQWHQGHG�IRU�WKRVH�ORRNLQJ�IRU�DGYLFH�
DVVHVVPHQW��DQG�VXSSRUW�ZLWK�WKHLU�VH[XDO�IXQFWLRQ��IRU�H[DPSOH��HUHFWLOH
G\VIXQFWLRQ�RU�UHGXFHG�VH[�GULYH�

7KH�SODQ�LQFOXGHV�

D�SUHŏDSSRLQWPHQW�TXHVWLRQQDLUH�DQG�V\PSWRPŏFKHFNHU�
WLPH�ZLWK�D�*3
EORRG�WHVWV�WR�VXSSRUW�GLDJQRVLV�RI�V\PSWRPV��DQG
D�IROORZ�XS�DSSRLQWPHQW�

1HHG�WR�NQRZ

<RX�PXVW�EH�DJHG����\HDUV�RU�RYHU�WR�XVH�WKLV�EHQHILW��
7KLV�EHQHILW�LV�SDLG�XQGHU�œ2XWSDWLHQW�FRQVXOWDWLRQVŔ��EHQHILW������DQG�LV
VXEMHFW�WR�DQ\�DOORZDQFH�WKDW�DSSOLHV�WR�WKDW�EHQHILW�

)ROORZLQJ�\RXU�0HQŔV�VH[XDO�IXQFWLRQ�SODQ��DQ\�WUHDWPHQW�\RX�UHTXLUH�IRU
VH[XDO�SUREOHPV�LV�QRW�FRYHUHG��3OHDVH�VHH�œ%LUWK�FRQWURO��FRQFHSWLRQ�DQG
VH[XDO�SUREOHPVŔ��H[FOXVLRQ�����

&DVK�EHQHILWV�DQG�KHDOWK�H[SHQVHV�EHQHILWV
<RX�PD\�EH�DEOH�WR�FODLP�D�SD\PHQW�IRU�VRPH�W\SHV�RI�WUHDWPHQW��RU�KHDOWK�H[SHQVHV
RU�&%��)DPLO\�FDVK�EHQHILW��<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�ZKLFK��LI�DQ\��RI
WKHVH�DSSO\�WR�\RXU�SROLF\�DQG�\RXU�DOORZDQFHV�

1HHG�WR�NQRZ

3OHDVH�FRQWDFW�XV�EHIRUH�\RXU�WUHDWPHQW�VR�ZH�FDQ�OHW�\RX�NQRZ�KRZ�WR�FODLP�

%HQHILW 'HVFULSWLRQ &RYHU

&%��1+6�FDVK�EHQHILW
IRU�1+6�KRVSLWDO
LQSDWLHQW�WUHDWPHQW

,I�\RX�KDYH�IUHH�1+6�LQSDWLHQW�WUHDWPHQW�ZKLFK�ZRXOG�KDYH�EHHQ
FRYHUHG�E\�\RXU�SROLF\�LI�\RXŔG�KDG�LW�SULYDWHO\��\RX�FDQ�FODLP�1+6�FDVK
EHQHILW�IRU�HDFK�QLJKW�\RX�VWD\�LQ�DQ�1+6�KRVSLWDO��

1HHG�WR�NQRZ

:H�GRQŔW�SD\�WKLV�EHQHILW��&%���LQ�DGGLWLRQ�WR�DQ\�RWKHU�1+6�FDVK�EHQHILW
IRU�WUHDWPHQW�WKDW�WDNHV�SODFH�RQ�WKH�VDPH�GDWH��DSDUW�IURP�œ1+6�FDVK
EHQHILW�IRU�RUDO�GUXJ�WUHDWPHQW�IRU�FDQFHUŔ��EHQHILW�&%�����

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

X 

X 

X 

%HQHILW 'HVFULSWLRQ &RYHU

&%��1+6�FDVK�EHQHILW
IRU�1+6�KRVSLWDO
LQSDWLHQW�WUHDWPHQW
�FRQWLQXHG�

$Q\�DGGLWLRQDO�1+6�KRVSLWDO�FKDUJHV��VXFK�DV�WKH�FRVW�RI�DQ�DPHQLW\
URRP��D�SULYDWH�URRP�\RX�SD\�IRU�DQG�ZKLFK�\RX�UHFHLYH�1+6�WUHDWPHQW
LQ��DUHQŔW�FRYHUHG�

1+6�FDVK�EHQHILW�LVQŔW�SDLG�ZKHQ�\RX�DUH�DGPLWWHG�WR�DQG�GLVFKDUJHG
IURP�KRVSLWDO�RQ�WKH�VDPH�GDWH�

&%��)DPLO\�FDVK
EHQHILW

)DPLO\�FDVK�EHQHILW�LV�DYDLODEOH�IRU�WKH�PDLQ�PHPEHU�ZKHQ�WKH\�KDYH�RU
DGRSW�D�FKLOG�GXULQJ�WKH�\HDU��3OHDVH�VHH�\RXU�PHPEHUVKLS�FHUWLILFDWH
IRU�IXOO�GHWDLOV�

&%��2SWLFDO�FDVK
EHQHILW

7KH�IROORZLQJ�JRRGV�DQG�VHUYLFHV�DUH�FRYHUHG�GXULQJ�\RXU�RSWLFDO�FDVK
EHQHILW�SHULRG�IRU�\RX�RU�D�GHSHQGDQW�ZKR�LV�DJHG����RU�RYHU�DW�\RXU�RU
WKHLU�FRYHU�VWDUW�GDWH�

5RXWLQH�H\H�WHVWV�SURYLGHG�E\�DQ�RSWLFLDQ�
*ODVVHV�RU�FRQWDFW�OHQVHV�SUHVFULEHG�E\�DQ�RSWLFLDQ�
/DVHU�H\H�VXUJHU\�WR�FRUUHFW�\RXU�VLJKW�DV�ORQJ�DV�\RXŔUH�WUHDWHG�E\�D�
FRQVXOWDQW�RU�RWKHU�TXDOLILHG�SUDFWLWLRQHU�

1HHG�WR�NQRZ

7KH�RSWLFDO�FDVK�EHQHILW�SHULRG�LV�WZR�FRQVHFXWLYH�\HDUV��WKH�ZKROH�WLPH
LQ�ZKLFK�RSWLFDO�FDVK�EHQHILW�PXVW�EH�FRYHUHG�E\�\RXU�SROLF\���,W�EHJLQV
RQ�WKH�FRYHU�VWDUW�GDWH�ZKHQ�RSWLFDO�FDVK�EHQHILW�LV�LQFOXGHG�RQ�\RXU
SROLF\��(DFK�WZR�\HDU�RSWLFDO�FDVK�EHQHILW�SHULRG�ZLOO�VWDUW�RQFH�\RXU�ODVW
RQH�HQGV�

$Q\�RWKHU�RSWLFDO�JRRGV�RU�VHUYLFHV�DUHQŔW�FRYHUHG��IRU�H[DPSOH�
VXQJODVVHV�ZKHWKHU�WKH\�DUH�SUHVFULEHG�RU�QRW��

&%��$FFLGHQWDO�GHQWDO
LQMXU\�FDVK�EHQHILW

'HQWDO�WUHDWPHQW�E\�D�GHQWLVW�ZKLFK�\RX�RU�D�GHSHQGDQW�ZKR�LV�DJHG���
RU�RYHU�DW�\RXU�RU�WKHLU�FRYHU�VWDUW�GDWH��QHHG�EHFDXVH�RI�DQ�DFFLGHQWDO
GHQWDO�LQMXU\�

1HHG�WR�NQRZ

:H�RQO\�SD\�WKLV�EHQHILW�LI�WKH�DFFLGHQWDO�GHQWDO�LQMXU\�DQG�WKH�GHQWDO�
WUHDWPHQW�QHHGHG�DV�D�UHVXOW�WDNHV�SODFH�ZKLOH�WKLV�EHQHILW�LV�LQFOXGHG�RQ
\RXU�SROLF\��7KH�GHQWDO�WUHDWPHQW�PXVW�WDNH�SODFH�ZLWKLQ�VL[�PRQWKV�RI
WKH�DFFLGHQWDO�GHQWDO�LQMXU\�

&%��3UHVFULSWLRQ�FDVK
EHQHILW

&KDUJHV�IRU�SUHVFULEHG�PHGLFLQHV�RU�GHYLFHV�XVHG�WR�WUHDW�D�PHGLFDO
FRQGLWLRQ�RU�V\PSWRPV�IRU�\RX�RU�D�GHSHQGDQW�ZKR�LV�DJHG����RU�RYHU�DW
\RXU�RU�WKHLU�FRYHU�VWDUW�GDWH��

7KLV�LQFOXGHV�FKDUJHV�IRU�

1+6�RU�SULYDWH�SUHVFULSWLRQV�LVVXHG�E\�D�*3��KRVSLWDO�RU�FRQVXOWDQW
GUXJV�RU�GUHVVLQJV�IRU�\RX�WR�XVH�DW�KRPH�DIWHU�KRVSLWDO�WUHDWPHQW��LI
WKHVH�DUH�SUHVFULEHG�E\�\RXU�FRQVXOWDQW�RU�WKH�KRVSLWDO��DQG
SUHVFULSWLRQ�SUHSD\PHQW�FHUWLILFDWHV�

3UHVFULSWLRQ�FKDUJHV�IRU�PHGLFLQHV�RU�GHYLFHV�WR�SUHYHQW�LOOQHVV��VXFK�DV
DQWLŏPDODULD�PHGLFDWLRQ��DUHQŔW�FRYHUHG�

3DJH���



X 

%HQHILW�&%��1+6�FDVK�EHQHILW�IRU�WUHDWPHQW�IRU�FDQFHU

%HQHILW 'HVFULSWLRQ &RYHU

&%����1+6�FDVK�EHQHILW
IRU�1+6�LQSDWLHQW
WUHDWPHQW�IRU�FDQFHU

&DVK�EHQHILW�IRU�HDFK�QLJKW�\RX�KDYH�IUHH�1+6�LQSDWLHQW�WUHDWPHQW�IRU�
FDQFHU��ZKLFK�ZRXOG�KDYH�EHHQ�FRYHUHG�E\�\RXU�SROLF\�LI�\RXŔG�KDG�LW�DV
D�SULYDWH�LQSDWLHQW�DQG�ZKLFK�LQFOXGHV�

UDGLRWKHUDS\
FKHPRWKHUDS\
DQ�RSHUDWLRQ�IRU�FDQFHU
D�EORRG�WUDQVIXVLRQ��RU
D�ERQHŏPDUURZ�RU�VWHPŏFHOO�WUDQVSODQW�

1HHG�WR�NQRZ

:H�GRQŔW�SD\�WKLV�EHQHILW��&%�����LQ�DGGLWLRQ�WR�DQ\�RWKHU�1+6�FDVK
EHQHILW�IRU�WUHDWPHQW�WKDW�WDNHV�SODFH�RQ�WKH�VDPH�GDWH��DSDUW�IURP�
1+6
FDVK�EHQHILW�IRU�RUDO�GUXJ�WUHDWPHQW�IRU�FDQFHU
��EHQHILW�&%�����

$Q\�DGGLWLRQDO�1+6�KRVSLWDO�FKDUJHV��VXFK�DV�WKH�FRVW�RI�DQ�DPHQLW\
URRP��D�SULYDWH�URRP�\RX�SD\�IRU�DQG�ZKLFK�\RX�UHFHLYH�1+6�WUHDWPHQW
LQ���DUHQŔW�FRYHUHG�

&%����1+6�FDVK
EHQHILW�IRU�1+6
RXWSDWLHQW�
GD\ŏSDWLHQW�DQG�KRPH
WUHDWPHQW�IRU�FDQFHU

:KHQ�\RX�KDYH�DQ\�RI�WKH�IROORZLQJ�RXWSDWLHQW��GD\ŏSDWLHQW�RU�KRPH�
WUHDWPHQWV�IUHH�RQ�WKH�1+6��LI�WKH\�ZRXOG�KDYH�EHHQ�FRYHUHG�E\�\RXU
SROLF\�LI�\RXŔG�KDG�WKHP�SULYDWHO\��\RX�FDQ�FODLP�IRU�

HDFK�GD\�\RX�KDYH�UDGLRWKHUDS\
HDFK�GD\�\RX�KDYH�FKHPRWKHUDS\��DSDUW�IURP�RUDO�FKHPRWKHUDS\�
DQG
WKH�GD\�\RX�KDYH�DQ�RSHUDWLRQ�IRU�FDQFHU�WKDW�LV�HOLJLEOH�WUHDWPHQW
IRU�FDQFHU�

1HHG�WR�NQRZ

:H�GRQŔW�SD\�WKLV�EHQHILW��&%�����LQ�DGGLWLRQ�WR�DQ\�RWKHU�1+6�FDVK
EHQHILW�IRU�WUHDWPHQW�WKDW�WDNHV�SODFH�RQ�WKH�VDPH�GDWH��DSDUW�IURP
œ1+6�FDVK�EHQHILW�IRU�RUDO�GUXJ�WUHDWPHQW�IRU�FDQFHUŔ��EHQHILW�&%�����
7KLV�EHQHILW�LV�RQO\�SDLG�RQFH��HYHQ�LI�\RX�KDYH�PRUH�WKDQ�RQH�
HOLJLEOH�WUHDWPHQW�RQ�WKH�VDPH�GD\�

&%����1+6�FDVK
EHQHILW�IRU�RUDO�GUXJ
WUHDWPHQW�IRU�FDQFHU

&DVK�EHQHILW�IRU�HDFK�WKUHHŏZHHNO\�SHULRG�RI�WUHDWPHQW�ZKLFK�LV
SURYLGHG�WR�\RX�IUHH�E\�WKH�1+6�EXW�ZKLFK�ZRXOG�KDYH�EHHQ�FRYHUHG�E\
\RXU�SROLF\�LI�\RXŔG�KDG�LW�DV�SULYDWH�WUHDWPHQW��GXULQJ�ZKLFK�\RX�WDNH�

RUDO�FKHPRWKHUDS\��RU
RUDO�DQWLŏKRUPRQH�WKHUDS\�WKDW�LVQŔW�DYDLODEOH�IURP�D�*3�

1HHG�WR�NQRZ

7KLV�EHQHILW�LV�SDLG�DW�WKH�VDPH�WLPH�DV�RWKHU�1+6�FDVK�EHQHILWV�\RX�PD\
EH�HOLJLEOH�IRU�

3DJH���



%HQHILW 'HVFULSWLRQ &RYHU

&%����&DVK�EHQHILW
IRU�ZLJV�RU�KDLUSLHFHV

&DVK�EHQHILW�IRU�D�ZLJ�RU�KDLUSLHFH�LI�\RX�ORVH�\RXU�KDLU�GXULQJ�HOLJLEOH�
FDQFHU�WUHDWPHQW��7KLV�FDVK�EHQHILW�LV�SDLG�HDFK�WLPH�

D�QHZ�FDQFHU�LV�GLDJQRVHG��RU
D�SUHYLRXV�FDQFHU�FRPHV�EDFN�

,I�œ1+6�&DQFHU�&RYHU�3OXVŔ��EHQHILW������DSSOLHV�WR�\RXU�EHQHILWV��ZH�SD\
WKLV�FDVK�EHQHILW�DV�VHW�RXW�LQ�EHQHILW�����

&%����&DVK�EHQHILW�IRU
PDVWHFWRP\�EUDV

&DVK�EHQHILW�IRU�PDVWHFWRP\�EUDV�DQG�SURVWKHVHV�DIWHU�DQ�HOLJLEOH
PDVWHFWRP\�ZKHUH�D�UHFRQVWUXFWLRQ�LVQŔW�GRQH�DW�WKH�VDPH�WLPH��7KLV
FDVK�EHQHILW�LV�SDLG�RQFH�IRU�HDFK�PDVWHFWRP\�RSHUDWLRQ�

,I�œ1+6�&DQFHU�&RYHU�3OXVŔ��EHQHILW������DSSOLHV�WR�\RXU�EHQHILWV��ZH�SD\
WKLV�FDVK�EHQHILW�DV�VHW�RXW�LQ�EHQHILW�����

%HQHILW�&%��3URFHGXUH�VSHFLILF�1+6�FDVK�EHQHILW

%HQHILW 'HVFULSWLRQ &RYHU

&%��3URFHGXUH�VSHFLILF
1+6�FDVK�EHQHILW

&DVK�EHQHILW�IRU�VRPH�WUHDWPHQWV�SURYLGHG�WR�\RX�IUHH�RQ�WKH�1+6�WKDW
ZRXOG�RWKHUZLVH�KDYH�EHHQ�FRYHUHG�E\�\RXU�SROLF\�LI�\RXŔG�KDG�WKHP
SULYDWHO\�

)RU�LQIRUPDWLRQ�DERXW�WKH�WUHDWPHQWV�WKLV�FDVK�EHQHILW�LV�DYDLODEOH�IRU�
SOHDVH�FRQWDFW�XV�RU�JR�WR�EXSD�FR�XN�SVFE��7KHVH�WUHDWPHQWV�PD\
FKDQJH�IURP�WLPH�WR�WLPH�

1HHG�WR�NQRZ

:H�GRQŔW�SD\�WKLV�EHQHILW��&%���LQ�DGGLWLRQ�WR�DQ\�RWKHU�1+6�FDVK
EHQHILW�IRU�WUHDWPHQW�WKDW�WDNHV�SODFH�RQ�WKH�VDPH�GDWH��DSDUW�IURP�œ1+6
FDVK�EHQHILW�IRU�RUDO�GUXJ�WUHDWPHQW�IRU�FDQFHUŔ��EHQHILW�&%������

3DJH���



X 

X 

:KDW�LVQŔW�FRYHUHG

7KLV�VHFWLRQ�H[SODLQV�WKH�W\SH�RI�WUHDWPHQW��VHUYLFHV�DQG�FKDUJHV�ZKLFK�DUHQŔW�FRYHUHG
E\�\RXU�SROLF\�DQG�WKH�H[FHSWLRQV�ZKHQ�FRYHU�LV�DYDLODEOH��7KH�œ:KDW�LV�FRYHUHGŔ
VHFWLRQ�RI�WKLV�SROLF\�JXLGH��\RXU�PHPEHUVKLS�FHUWLILFDWH�DQG�DQ\�FRQILUPDWLRQ�RI
VSHFLDO�FRQGLWLRQV�ZLOO�DOVR�VKRZ�DQ\�WUHDWPHQW�RU�FRQGLWLRQV�WKDW�DUHQŔW�FRYHUHG��7KLV
VHFWLRQ�GRHVQŔW�DSSO\�WR��


:HOOŏ+HDOWK�RXWSDWLHQW�EHQHILWV
�:+��WR�:+�
œ'LJLWDO�*3�VHUYLFHVŔ�EHQHILW������DQG
&DVK�EHQHILWV�&%��WR�&%��

0HQWDO�KHDOWK�WUHDWPHQW�IRU��RU�UHODWLQJ�WR��VSHFLDO�FRQGLWLRQV��SUHŏH[LVWLQJ�FRQGLWLRQV
DQG�PRUDWRULXP�FRQGLWLRQV�LVQŔW�FRYHUHG��0HQWDO�KHDOWK�WUHDWPHQW�ZKLFK�UHODWHV�WR
DQ\WKLQJ�HOVH�LQ�WKLV�VHFWLRQ�LV�FRYHUHG�DV�H[SODLQHG�LQ�œ0HQWDO�KHDOWK�WUHDWPHQWŔ
�EHQHILW����

([FOXVLRQ 'HVFULSWLRQ &RYHU

��$JHLQJ��PHQRSDXVH
DQG�SXEHUW\

7UHDWPHQW�WR�UHOLHYH�V\PSWRPV�OLQNHG�WR�WKH�ERG\ŔV�QDWXUDO�FKDQJHV�
VXFK�DV�DJHLQJ��PHQRSDXVH�RU�SXEHUW\��DQG�QRW�GXH�WR�DQ\�GLVHDVH�
LOOQHVV�RU�LQMXU\��LVQŔW�FRYHUHG��IRU�H[DPSOH��DFQH�ZKLFK�LV�FDXVHG�E\
QDWXUDO�KRUPRQDO�FKDQJHV��

([FHSWLRQ��HOLJLEOH�WUHDWPHQW�RI�DQ�DFXWH�FRQGLWLRQ�WKDW�GHYHORSV
GXULQJ�PHQRSDXVH��VXFK�DV�KHDY\�EOHHGLQJ��PHQRUUKDJLD��RU�XULQDU\
LQFRQWLQHQFH��LV�FRYHUHG�LQ�OLQH�ZLWK�WKH�RWKHU�SROLF\�WHUPV�

1HHG�WR�NQRZ

,I�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�WKH�œ0HQRSDXVH�SODQŔ��EHQHILW�:+����\RX
DUH�FRYHUHG�IRU�DGYLFH�DQG�VXSSRUW�DVVRFLDWHG�WR�PHQRSDXVH�V\PSWRPV
DV�VHW�RXW�LQ�œ0HQRSDXVH�SODQŔ��EHQHILW�:+���

��$FFLGHQW�DQG
HPHUJHQF\�WUHDWPHQW

$Q\�DFFLGHQW�DQG�HPHUJHQF\�WUHDWPHQW��LQFOXGLQJ�LPPHGLDWH�FDUH�
SURYLGHG�E\�DQ�1+6�RU�SULYDWH�DFFLGHQW�DQG�HPHUJHQF\��$	(�
GHSDUWPHQW��XUJHQW�FDUH�RU�ZDONŏLQ�FOLQLF�LVQŔW�FRYHUHG�

$Q\�XUJHQW�WUHDWPHQW�RU�WUHDWPHQW�\RX�QHHG�LPPHGLDWHO\�ZKHQ�\RX�DUH
DGPLWWHG�WR�KRVSLWDO��LQFOXGLQJ�DFFRPPRGDWLRQ�FRVWV��LVQŔW�FRYHUHG�LI
\RX�DUH�DGPLWWHG�GLUHFWO\�DIWHU�DQG�LQ�FRQQHFWLRQ�ZLWK�

DWWHQGLQJ�DQ�1+6�RU�SULYDWH�$	(�GHSDUWPHQW��DQ�XUJHQW�FDUH�FHQWUH
RU�D�ZDONŏLQ�FOLQLF��RU
D�FRQVXOWDWLRQ�ZLWK�D�*3�RU�FRQVXOWDQW�

1HHG�WR�NQRZ

$IWHU�DQ\�XUJHQW�RU�LPPHGLDWH�WUHDWPHQW�KDV�EHHQ�FRPSOHWHG��\RXU
SROLF\�PD\�FRYHU�DQ\�IXUWKHU�WUHDWPHQW�\RX�QHHG��3OHDVH�FRQWDFW�XV�DQG
ZH�FDQ�OHW�\RX�NQRZ�KRZ�ZH�FDQ�VXSSRUW�\RX�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

X 

X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

��$FFLGHQW�DQG
HPHUJHQF\�WUHDWPHQW
�FRQWLQXHG�

([FHSWLRQ��GD\ŏSDWLHQW�RU�LQSDWLHQW�WUHDWPHQW��LQFOXGLQJ�LPPHGLDWH�
WUHDWPHQW��ZKLFK�GLUHFWO\�IROORZV�D�FRQVXOWDWLRQ�ZLWK�D�FRQVXOWDQW�LV
FRYHUHG�LI�

\RX�KDYH�EHHQ�KDYLQJ�HOLJLEOH�WUHDWPHQW�ZLWK�WKDW�FRQVXOWDQW�EHIRUH
WKH�GDWH�RI�\RXU�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW��DQG
WKH�GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�LV�UHODWHG�WR�WKH
FRQGLWLRQ�RU�WUHDWPHQW�\RX�KDYH�VHHQ�WKDW�FRQVXOWDQW�IRU��RU
LW�LV�IRU�PHQWDO�KHDOWK�WUHDWPHQW�

:H�QHHG�IXOO�GHWDLOV�RI�\RXU�WUHDWPHQW�IURP�\RXU�FRQVXOWDQW�EHIRUH�LW
VWDUWV�VR�WKDW�ZH�FDQ�FRQILUP�ZKHWKHU�LWŔV�FRYHUHG�

1HHG�WR�NQRZ

<RXU�SROLF\�GRHVQŔW�FRYHU�DQ\�RI�\RXU�WUHDWPHQW�FRVWV�LI�\RXŔUH�DGPLWWHG
VWUDLJKW�LQWR�D�FULWLFDO�FDUH�XQLW��3OHDVH�VHH�œ,QWHQVLYH�FDUHŔ��H[FOXVLRQ�����

��$OOHUJLHV��DOOHUJLF
GLVRUGHUV�RU�IRRG
LQWROHUDQFHV

7UHDWPHQW�LVQŔW�FRYHUHG�RQFH�DQ�DOOHUJLF�FRQGLWLRQ��GLVRUGHU�RU�IRRG
LQWROHUDQFH�KDV�EHHQ�GLDJQRVHG��7KLV�LQFOXGHV�WHVWV�WR�LGHQWLI\�WKH�H[DFW
DOOHUJHQ�RU�IRRG�LQYROYHG��RU�WR�GHVHQVLWLVH�RU�QHXWUDOLVH�DQ\�DOOHUJLF
FRQGLWLRQ�

([FHSWLRQ��WUHDWPHQW�WR�GLDJQRVH�D�VXVSHFWHG�DOOHUJ\�RU�IRRG
LQWROHUDQFH�LV�FRYHUHG�

��%HQHILWV�WKDW�DUH�QRW
FRYHUHG�RU�DUH�DERYH
\RXU�DOORZDQFHV

7UHDWPHQW��VHUYLFHV�RU�FKDUJHV�WKDW�DUHQŔW�OLVWHG�DV�FRYHUHG�E\�\RXU
SROLF\�DUHQŔW�FRYHUHG�

$Q\�FRVWV�DERYH�\RXU�DOORZDQFHV�DUHQŔW�FRYHUHG�

��%LUWK�FRQWURO�
FRQFHSWLRQ�DQG�VH[XDO
SUREOHPV

7UHDWPHQW�LVQŔW�FRYHUHG�IRU�

FRQWUDFHSWLRQ��VWHULOLVDWLRQ�RU�WHUPLQDWLRQ�RI�SUHJQDQF\
VH[XDO�SUREOHPV��LQFOXGLQJ�LPSRWHQFH��ZKDWHYHU�WKH�FDXVH���RU
IHUWLOLW\�WUHDWPHQW�VXFK�DV�DVVLVWHG�UHSURGXFWLRQ��IHUWLOLW\
LQYHVWLJDWLRQV��,9)��VXUURJDF\��KDUYHVWLQJ�RI��FROOHFWLQJ��GRQRU�HJJV
RU�GRQRU�VSHUP�

1HHG�WR�NQRZ

,I�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ2XWSDWLHQW�IHUWLOLW\�FKHFNŔ��EHQHILW�:+��
RU�D�œ0HQŔV�VH[XDO�IXQFWLRQ�SODQŔ��EHQHILW�:+����\RX�DUH�FRYHUHG�IRU
WKHVH�DV�VHW�RXW�LQ�WKHVH�EHQHILWV�

3DJH���



X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

��&KURQLF�FRQGLWLRQV 7UHDWPHQW�RI�FKURQLF�FRQGLWLRQV�LVQŔW�FRYHUHG��%\�WKLV��ZH
PHDQ�D�GLVHDVH��LOOQHVV�RU�LQMXU\�ZKLFK�KDV�DW�OHDVW�RQH�RI�WKH�IROORZLQJ
FKDUDFWHULVWLFV�

,W�QHHGV�RQJRLQJ�RU�ORQJŏWHUP�PRQLWRULQJ�WKURXJK�FRQVXOWDWLRQV�
H[DPLQDWLRQV��FKHFNŏXSV�RU�WHVWV�
,W�QHHGV�RQJRLQJ�RU�ORQJŏWHUP�FRQWURO�RU�UHOLHI�RI�V\PSWRPV�
,W�QHHGV�UHKDELOLWDWLRQ�RU�IRU�\RX�WR�EH�VSHFLDOO\�WUDLQHG�WR�FRSH�ZLWK
LW�
,W�FRQWLQXHV�LQGHILQLWHO\�
,W�GRHVQŔW�KDYH�D�NQRZQ�FXUH�
,W�FRPHV�EDFN�RU�LV�OLNHO\�WR�FRPH�EDFN�

<RXU�SROLF\�GRHVQŔW�FRYHU�WUHDWPHQW�IRU�H[SHFWHG�IODUHŏXSV�RI�D�FKURQLF
FRQGLWLRQ��7KLV�LV�EHFDXVH�WKH�WUHDWPHQW�LV�SDUW�RI�WKH�RQJRLQJ
PDQDJHPHQW�RI�WKH�FRQGLWLRQ��)RU�H[DPSOH��FRQGLWLRQV�ZKHUH�V\PSWRPV
FRPH�DQG�JR��VXFK�DV�LQIODPPDWRU\�ERZHO�GLVHDVH��7KHUH�PD\�EH�WLPHV
ZKHQ�V\PSWRPV�DUH�VHYHUH��D�IODUHŏXS���IROORZHG�E\�ORQJ�SHULRGV�ZKHQ
WKHUH�DUH�IHZ�RU�QR�V\PSWRPV��UHPLVVLRQ���7KHVH�DUH�FDOOHG�œUHODSVLQJ
DQG�UHPLWWLQJ�FRQGLWLRQVŔ�DQG�DUHQŔW�FRYHUHG�EHFDXVH�WKH�IODUHŏXSV�DUH
DQ�H[SHFWHG�SDUW�RI�WKH�FRQGLWLRQ�

1HHG�WR�NQRZ

6RPHWLPHV��LW�PD\�QRW�EH�LPPHGLDWHO\�FOHDU�WKDW�WKH�GLVHDVH��LOOQHVV�RU
LQMXU\�EHLQJ�WUHDWHG�LV�D�FKURQLF�FRQGLWLRQ��2QFH�D�FRQGLWLRQ�LV�FRQILUPHG
DV�EHLQJ�FKURQLF��\RXU�SROLF\�ZRQŔW�FRYHU�DQ\�IXUWKHU�FRQVXOWDWLRQV��WHVWV
RU�WUHDWPHQW��,I�WKLV�KDSSHQV�GXULQJ�D�KRVSLWDO�VWD\��ZHŔOO�KHOS�\RX
WUDQVIHU�WR�WKH�1+6�RU�\RX�FDQ�DUUDQJH�WR�SD\�IRU�WKH�WUHDWPHQW�\RXUVHOI�

([FHSWLRQ����\RXU�SROLF\�FRYHUV�HOLJLEOH�WUHDWPHQW�RI�XQH[SHFWHG�DFXWH
V\PSWRPV�RI�D�FKURQLF�FRQGLWLRQ�WKDW�IODUH�XS�DQG�GRQŔW�QHHG�SURORQJHG
WUHDWPHQW��DV�ORQJ�DV�WKH�WUHDWPHQW�LV�OLNHO\�WR�TXLFNO\�

OHDG�WR�D�FRPSOHWH�UHFRYHU\��RU
JHW�\RX�EDFN�WR�KRZ�\RX�ZHUH�EHIRUH�WKH�IODUHŏXS�

)RU�H[DPSOH��WUHDWPHQW�IROORZLQJ�D�KHDUW�DWWDFN�DV�D�UHVXOW�RI�FKURQLF
KHDUW�GLVHDVH�LV�FRYHUHG�

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�RI�FDQFHU�DQG�PHQWDO�KHDOWK�FRQGLWLRQV
LV�FRYHUHG�LI�\RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�\RX�KDYH�FRYHU�IRU
WKHVH��<RX�FDQ�ILQG�GHWDLOV�RI�WKH�FRYHU�DYDLODEOH�LQ�œ&DQFHU�WUHDWPHQWŔ
�EHQHILW����DQG�œ0HQWDO�KHDOWK�WUHDWPHQWŔ��EHQHILW����LQ�WKH�œ:KDW�LV
FRYHUHGŔ�VHFWLRQ�RI�WKLV�JXLGH��

3OHDVH�DOVR�VHH�œ7HPSRUDU\�UHOLHI�RI�V\PSWRPVŔ��H[FOXVLRQ�����LQ�WKLV
VHFWLRQ�

([FHSWLRQ����LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ2XWSDWLHQW�PRQLWRULQJ�DQG
PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQVŔ��EHQHILW�������\RX�DUH�FRYHUHG�IRU�
RXWSDWLHQW�PRQLWRULQJ�DQG�PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQV�DV�VHW
RXW�LQ�EHQHILW�����

3DJH���



X 

X 

X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

��7UHDWPHQW�RU
PHGLFDO�FRQGLWLRQV
WKDW�DUH�QRW�FRYHUHG�
DQG�WKHLU
FRPSOLFDWLRQV

<RXU�SROLF\�GRHVQŔW�FRYHU�

WUHDWPHQW�RU�PHGLFDO�FRQGLWLRQV�WKDW�DUH�H[FOXGHG�IURP�\RXU�FRYHU
WUHDWPHQW�IRU�FRPSOLFDWLRQV�RI�PHGLFDO�FRQGLWLRQV�WKDW�DUH�H[FOXGHG
IURP�\RXU�FRYHU��RU
WUHDWPHQW�IRU�FRPSOLFDWLRQV�IURP�WUHDWPHQW�WKDW�LV�H[FOXGHG�IURP
\RXU�FRYHU�

��&RQWDPLQDWLRQ��ZDUV�
ULRWV�DQG�WHUURULVW�DFWV

7UHDWPHQW�LVQŔW�FRYHUHG�IRU�DQ\�FRQGLWLRQ�GLUHFWO\�RU�LQGLUHFWO\�DULVLQJ
IURP�

ZDUV��ULRWV��WHUURULVW�DFWV��FLYLO�GLVWXUEDQFHV�RU�DFWV�DJDLQVW�DQ\�IRUHLJQ
KRVWLOLW\��ZKHWKHU�RU�QRW�ZDU�KDV�EHHQ�GHFODUHG��RU�
FKHPLFDO��ELRORJLFDO��UDGLRDFWLYH�RU�QXFOHDU�FRQWDPLQDWLRQ��LQFOXGLQJ
WKH�HIIHFWV�RI�EXUQLQJ�FKHPLFDOV�RU�QXFOHDU�IXHO�

([FHSWLRQ��HOLJLEOH�WUHDWPHQW�QHHGHG�IROORZLQJ�D�WHUURULVW�DFW�LV�FRYHUHG
DV�ORQJ�DV�WKH�DFW�GRHVQŔW�FDXVH�FKHPLFDO��ELRORJLFDO��UDGLRDFWLYH�RU
QXFOHDU�FRQWDPLQDWLRQ�

��&RQYDOHVFHQFH�
UHKDELOLWDWLRQ�DQG
JHQHUDO�QXUVLQJ�FDUH

$FFRPPRGDWLRQ�LVQŔW�FRYHUHG�LI�LWŔV�PDLQO\�IRU�

FRQYDOHVFHQFH��UHKDELOLWDWLRQ��VXSHUYLVLRQ�RU�DQ\WKLQJ�RWKHU�WKDQ
SURYLGLQJ�HOLJLEOH�WUHDWPHQW
JHQHUDO�QXUVLQJ�FDUH�RU�RWKHU�VHUYLFHV�ZKLFK�FRXOG�EH�SURYLGHG�LQ�D
QXUVLQJ�KRPH�RU�DQ\ZKHUH�HOVH�ZKLFK�LVQŔW�D�UHFRJQLVHG�IDFLOLW\��RU
VHUYLFHV�IURP�D�WKHUDSLVW��FRPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHU�RU�
PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW�

1HHG�WR�NQRZ

7KLV�GRHV�QRW�DSSO\�WR�DGGLFWLRQ�WUHDWPHQW�SURJUDPPHV�LI�WKH\�DUH
FRYHUHG�E\�\RXU�SROLF\�XQGHU��œ0HQWDO�KHDOWK�WUHDWPHQWŔ��EHQHILW����

���&RVPHWLF�
UHFRQVWUXFWLYH�RU
ZHLJKWŏORVV�WUHDWPHQW

7UHDWPHQW�LVQŔW�FRYHUHG�HYHQ�LI�LWŔV�QHHGHG�IRU�PHGLFDO�RU�SV\FKRORJLFDO
UHDVRQV��LI�

LWŔV�WR�FKDQJH�\RXU�DSSHDUDQFH��VXFK�DV�VXUJHU\�WR�UHVKDSH�\RXU
QRVH��D�IDFHOLIW�RU�D�EUHDVW�HQODUJHPHQW
DQ�LQWHQGHG�UHVXOW�RI�WKH�WUHDWPHQW�LV�ZHLJKW�ORVV��ZKHWKHU�WKLV�LV�D
GLUHFW�RU�LQGLUHFW�UHVXOW�DQG�HYHQ�LI�WKH�WUHDWPHQW�PD\�FXUH�RU�UHOLHYH
RWKHU�FRQGLWLRQV�RU�V\PSWRPV��IRU�H[DPSOH��EDULDWULF�VXUJHU\�
LW�LQYROYHV�UHPRYLQJ�KHDOWK\��QRW�GLVHDVHG��RU�VXUSOXV�WLVVXH�RU�IDW
�OLSRVXFWLRQ���VXFK�DV�EUHDVW�UHGXFWLRQ�DV�WUHDWPHQW�IRU�EDFNDFKH�RU
PHQŔV�EUHDVW�VZHOOLQJ��J\QDHFRPDVWLD���RU��
LWŔV�WR�UHGXFH�VFDUULQJ��LQFOXGLQJ�NHORLG�VFDUV�

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�WR�UHPRYH�D�OHVLRQ�LV�FRYHUHG�LI�

D�ELRSV\�VKRZV��RU�D�FRQVXOWDQW�EHOLHYHV��WKDW�WKH�OHVLRQ�LV�GLVHDVHG
WKH�OHVLRQ�VWRSV�\RX�IURP�EHLQJ�DEOH�WR�VHH��VPHOO�RU�KHDU
WKH�OHVLRQ�FDXVHV�SUHVVXUH�RQ�\RXU�RUJDQV��RU
WKH�OHVLRQ�VWRSV�\RX�IURP�EHLQJ�DEOH�WR�FDUU\�RXW�DFWLYLWLHV�RI�GDLO\
OLYLQJ�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

X 

X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

���&RVPHWLF�
UHFRQVWUXFWLYH�RU
ZHLJKWŏORVV�WUHDWPHQW
�FRQWLQXHG�

([FHSWLRQ����HOLJLEOH�RSHUDWLRQV�IROORZLQJ�DQ�DFFLGHQW��HOLJLEOH�FDQFHU
VXUJHU\�RU�HOLJLEOH�SUHYHQWLYH�VXUJHU\��SURSK\ODFWLF�VXUJHU\��WR�UHVWRUH
WKH�DSSHDUDQFH�RI�WKH�DIIHFWHG�SDUW�RI�\RXU�ERG\�DUH�FRYHUHG�

7KLV�LQFOXGHV�RSHUDWLRQV�RQ�D�KHDOWK\�EUHDVW�WR�PDNH�LWV�DSSHDUDQFH
PDWFK�WKH�RWKHU�EUHDVW�ZKLFK�KDV�EHHQ�UHFRQVWUXFWHG�IROORZLQJ�FDQFHU
VXUJHU\��2QFH�\RXŔYH�KDG�LQLWLDO�HOLJLEOH�WUHDWPHQW�WR�UHVWRUH�\RXU
DSSHDUDQFH��LQFOXGLQJ�GHOD\HG�RSHUDWLRQV���DQ\�UHSHDW�RSHUDWLRQV�
UHFRQVWUXFWLRQV�DQG�IXUWKHU�WUHDWPHQW�WR�UHVWRUH�RU�DPHQG�\RXU
DSSHDUDQFH�DUHQŔW�FRYHUHG�

���'HDIQHVV 7UHDWPHQW�IRU�RU�DULVLQJ�IURP�GHDIQHVV�WKDW�LV�SUHVHQW�IURP�ELUWK��RU�WKDW
GHYHORSV�GXH�WR�PDWXULQJ�RU�DJHLQJ�LVQŔW�FRYHUHG�

([FHSWLRQ��WUHDWPHQW�IRU�GHDIQHVV�FDXVHG�E\�DQ�LQIHFWLRQ��LQMXU\�RU
WXPRXU�LV�FRYHUHG�

���'HQWDO�RU�RUDO
WUHDWPHQW

'HQWDO�DQG�RUDO�WUHDWPHQW�LVQŔW�FRYHUHG��7KLV�LQFOXGHV�

ILWWLQJ�GHQWDO�LPSODQWV�RU�GHQWXUHV��RU�UHSDLULQJ�RU�UHSODFLQJ�GDPDJHG
WHHWK��LQFOXGLQJ�FURZQV��EULGJHV��GHQWXUHV��RU�DQ\�RWKHU�GHQWDO
SURVWKHVLV
PDQDJHPHQW�RI��RU�WUHDWPHQW�IRU��MDZ�VKULQNDJH�RU�ORVV�DV�D�UHVXOW�RI
KDYLQJ�WHHWK�UHPRYHG�RU�JXP�GLVHDVH��DQG
ERQH�GLVHDVH�WUHDWPHQW�IRU�JXP�RU�WRRWK�GLVHDVH�RU�GDPDJH�

([FHSWLRQ����LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�FDQFHU�WUHDWPHQW��ZH�FRYHU
HOLJLEOH�WUHDWPHQW�IRU�RUDO�FDQFHU�WUHDWPHQW�DV�VHW�RXW�LQ�œ&DQFHU
WUHDWPHQWŔ��EHQHILW����

([FHSWLRQ����DQ�HOLJLEOH�RSHUDWLRQ�LV�FRYHUHG�LI�LW�LV�FDUULHG�RXW�E\�D�
FRQVXOWDQW�WR�

WUHDW�D�MDZERQH�F\VW��DV�ORQJ�DV�LWŔV�QRW�IRU�D�F\VW�RU�DEVFHVV�RQ�WKH
WRRWK�URRW��RU�DQ\�RWKHU�WRRWK�RU�JXP�GLVHDVH�RU�GDPDJH��RU
VXUJLFDOO\�UHPRYH�D�FRPSOLFDWHG��EXULHG�RU�LPSDFWHG�WRRWK�RU�URRW�
ZKLFK�LV�FDXVLQJ�LQIHFWLRQ�RU�SDLQ��VXFK�DV�DQ�LPSDFWHG�ZLVGRP
WRRWK���DV�ORQJ�DV�LWŔV�QRW�WR�PDNH�VSDFH�IRU�GHQWXUHV�

���'LDO\VLV 7UHDWPHQW�IRU�RU�OLQNHG�WR�NLGQH\�GLDO\VLV��KDHPRGLDO\VLV�DQG�SHULWRQHDO
GLDO\VLV��LVQŔW�FRYHUHG��

([FHSWLRQ��HOLJLEOH�WUHDWPHQW�IRU�VKRUWŏWHUP�NLGQH\�GLDO\VLV�RU�SHULWRQHDO
GLDO\VLV�LV�FRYHUHG�LI�LWŔV�QHHGHG�

WHPSRUDULO\�IRU�VXGGHQ�NLGQH\�IDLOXUH�FDXVHG�E\�D�GLVHDVH��LOOQHVV�RU
LQMXU\�DIIHFWLQJ�DQRWKHU�SDUW�RI�\RXU�ERG\��RU
LPPHGLDWHO\�EHIRUH�RU�DIWHU�D�NLGQH\�WUDQVSODQW�

���2XWSDWLHQW�GUXJV�
GUHVVLQJV�
FRPSOHPHQWDU\�DQG
DOWHUQDWLYH�SURGXFWV

'UXJV�RU�VXUJLFDO�GUHVVLQJV�SURYLGHG�RU�SUHVFULEHG�IRU
RXWSDWLHQW�WUHDWPHQW�RU�IRU�\RX�WR�WDNH�KRPH�ZKHQ�\RX�OHDYH�KRVSLWDO
RU�D�WUHDWPHQW�IDFLOLW\�DUHQŔW�FRYHUHG�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���
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X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

���2XWSDWLHQW�GUXJV�
GUHVVLQJV�
FRPSOHPHQWDU\�DQG
DOWHUQDWLYH�SURGXFWV
�FRQWLQXHG�

&RPSOHPHQWDU\�RU�DOWHUQDWLYH�WKHUDS\�SURGXFWV�DUHQŔW�FRYHUHG��7KLV
LQFOXGHV�KRPHRSDWKLF�UHPHGLHV�

([FHSWLRQ��LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�FDQFHU�WUHDWPHQW��RXWSDWLHQW
FRPPRQ�GUXJV��DGYDQFHG�WKHUDSLHV�DQG�VSHFLDOLVW�GUXJV�IRU�HOLJLEOH
WUHDWPHQW�RI�FDQFHU�DUH�FRYHUHG�RQO\�DV�VHW�RXW�LQ�œ&DQFHU�WUHDWPHQWŔ
�EHQHILW�����

���8QSURYHQ�GUXJV�DQG
WUHDWPHQW

7UHDWPHQW�RU�SURFHGXUHV�ZKLFK�DUH��LQ�RXU�UHDVRQDEOH�RSLQLRQ��XQSURYHQ
EDVHG�RQ�HVWDEOLVKHG�PHGLFDO�SUDFWLFH�LQ�WKH�8.�DUHQŔW�FRYHUHG��7KLV
LQFOXGHV�

GUXJV�XVHG�RXWVLGH�WKHLU�OLFHQFH�RU�SURFHGXUHV�ZKLFK�KDYHQŔW�EHHQ
VDWLVIDFWRULO\�UHYLHZHG�E\�1,&(��1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG
&DUH�([FHOOHQFH���DQG
OLFHQVHG�DGYDQFHG�WKHUDSLHV�IRU�FRQGLWLRQV�RWKHU�WKDQ�FDQFHU�WKDW
KDYHQŔW�EHHQ�WHVWHG�LQ�SKDVHŏ��FOLQLFDO�WULDOV�

([FHSWLRQ��LI�D�WRWDO�DQQXDO�DOORZDQFH�GRHVQŔW�DSSO\�WR�\RXU�SROLF\�
XQSURYHQ�GUXJ�WUHDWPHQW�IRU�FDQFHU�LV�FRYHUHG�DV�ORQJ�DV�

LW�IROORZV�DQ�XQVXFFHVVIXO�LQLWLDO�OLFHQVHG�WUHDWPHQW
\RX�VSHDN�UHJXODUO\�WR�RXU�QXUVHV��VR�ZH�FDQ�VXSSRUW�\RX�DQG
PRQLWRU�\RXU�WUHDWPHQW��DQG
LW�KDV�EHHQ�DJUHHG�E\�D�PXOWLGLVFLSOLQDU\�WHDP��0'7��ZKLFK�PHHWV
WKH�1+6�&DQFHU�$FWLRQ�7HDP�VWDQGDUGV�

%HIRUH�ZH�FDQ�FRQILUP�WKH�WUHDWPHQW�LV�FRYHUHG�ZHŔOO�QHHG�D�GHWDLOHG
0'7�UHSRUW��LQFOXGLQJ�HYLGHQFH�WKDW�WKHUH�DUH�SXEOLVKHG�SKDVHŏ��FOLQLFDO
WULDO�UHVXOWV�IRU�WKH�GUXJ�VKRZLQJ�WKDW�LWŔV�VDIH�DQG�HIIHFWLYH�IRU�\RXU
FRQGLWLRQ��3OHDVH�FRQWDFW�XV�IRU�PRUH�LQIRUPDWLRQ�RU�DVN�\RXU�FRQVXOWDQW
WR�FRQWDFW�XV�

1HHG�WR�NQRZ

,I�D�WRWDO�DQQXDO�DOORZDQFH�DSSOLHV�WR�\RXU�SROLF\��XQSURYHQ�GUXJ�
WUHDWPHQW�IRU�FDQFHU�LVQŔW�FRYHUHG�

���(\HVLJKW 7UHDWPHQW�WR�FRUUHFW�\RXU�H\HVLJKW��IRU�H[DPSOH��ORQJ�RU�VKRUW�VLJKW��RU�
WUHDWPHQW�IRU�SRRU�VLJKW�GXH�WR�DJHLQJ�LVQŔW�FRYHUHG��*ODVVHV�RU�FRQWDFW
OHQVHV�DUHQŔW�FRYHUHG�

/DVHUŏDVVLVWHG�FDWDUDFW�VXUJHU\�LVQŔW�FRYHUHG�

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�IRU�\RXU�VLJKW�LV�FRYHUHG�LI�LWŔV�QHHGHG�DV
D�UHVXOW�RI�DQ�LQMXU\�RU�DQ�DFXWH�FRQGLWLRQ��VXFK�DV�D�GHWDFKHG�UHWLQD�

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�IRU�FDWDUDFW�VXUJHU\�SHUIRUPHG�XVLQJ
XOWUDVRQLF�HPXOVLILFDWLRQ�LV�FRYHUHG�

3DJH���
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([FOXVLRQ 'HVFULSWLRQ &RYHU

���(SLGHPLF�RU
SDQGHPLF�GLVHDVH

7UHDWPHQW�IRU�RU�DULVLQJ�IURP�DQ�HSLGHPLF�RU�SDQGHPLF�LVQŔW�FRYHUHG�

1HHG�WR�NQRZ

(SLGHPLF�PHDQV�VLJQLILFDQWO\�PRUH�FDVHV�RI�DQ�LOOQHVV��VSHFLILF
KHDOWKŏUHODWHG�EHKDYLRXU�RU�RWKHU�KHDOWKŏUHODWHG�HYHQWV�LQ�D�FRPPXQLW\
RU�UHJLRQ�WKDQ�ZRXOG�QRUPDOO\�EH�H[SHFWHG��XQOHVV�WKH�:RUOG�+HDOWK
2UJDQL]DWLRQ�SURYLGHV�DQRWKHU�GHILQLWLRQ���3DQGHPLF�PHDQV�WKH
ZRUOGZLGH�VSUHDG�RI�D�GLVHDVH�ZLWK�HSLGHPLFV�LQ�PDQ\�FRXQWULHV�DQG
PRVW�UHJLRQV�RI�WKH�ZRUOG��

���,QWHQVLYH�FDUH ,QWHQVLYH�FDUH�LVQŔW�FRYHUHG�LI�

LW�IROORZV�D�WUDQVIHU�IURP�D�SULYDWH�UHFRJQLVHG�IDFLOLW\�WR�DQ�1+6
KRVSLWDO�
LW�IROORZV�D�WUDQVIHU�IURP�DQ�1+6�FULWLFDO�FDUH�XQLW�WR�D�SULYDWH�RQH
LWŔV�QRW�FDUULHG�RXW�LQ�D�FULWLFDO�FDUH�XQLW��RU
\RX�JR�VWUDLJKW�LQWR�D�FULWLFDO�FDUH�XQLW�ZKHQ�\RXŔUH�DGPLWWHG�WR
KRVSLWDO��IRU�H[DPSOH��IROORZLQJ�

DQ�1+6�WUDQVIHU�WR�D�UHFRJQLVHG�IDFLOLW\
DQ�RXWSDWLHQW�FRQVXOWDWLRQ
D�*3�UHIHUUDO
UHWXUQ�WR�WKH�8.��UHSDWULDWLRQ���RU
WUDQVIHUULQJ�IURP�RQH�SULYDWH�IDFLOLW\�WR�DQRWKHU�

���/HDUQLQJ�GLIILFXOWLHV�
EHKDYLRXUDO�DQG
GHYHORSPHQW
FRQGLWLRQV

7UHDWPHQW�IRU�OHDUQLQJ�GLIILFXOWLHV��VXFK�DV�G\VOH[LD�LVQŔW�FRYHUHG�

7UHDWPHQW�IRU�EHKDYLRXUDO�FRQGLWLRQV��VXFK�DV�DWWHQWLRQ�GHILFLW
K\SHUDFWLYLW\�GLVRUGHU��$'+'��DQG�DXWLVWLF�VSHFWUXP�GLVRUGHU��$6'��LVQŔW
FRYHUHG�

7UHDWPHQW�IRU�GHYHORSPHQW�FRQGLWLRQV�VXFK�DV�VKRUWQHVV�RI�VWDWXUH�LVQŔW
FRYHUHG�

([FHSWLRQ��LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ$VVHVVPHQWV�IRU
QHXURGLYHUVH�FRQGLWLRQVŔ��EHQHILW����G���\RX�DUH�FRYHUHG�IRU�DQ�
RXWSDWLHQW�DVVHVVPHQW�IRU�QHXURGLYHUVH�FRQGLWLRQV�DV�VHW�RXW�LQ�EHQHILW
���G�

���2YHUVHDV�WUHDWPHQW 7UHDWPHQW�\RX�KDYH�RXWVLGH�RI�WKH�8.�LVQŔW�FRYHUHG�

([FHSWLRQ����LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ2YHUVHDV�HPHUJHQF\
WUHDWPHQWŔ��EHQHILW�����ZH�FRYHU�WUHDWPHQW�QHHGHG�DV�D�UHVXOW�RI�D
VXGGHQ�LOOQHVV�RU�LQMXU\�ZKHQ�\RXŔUH�WUDYHOOLQJ�RXWVLGH�WKH�8.��EXW�RQO\�DV
VHW�RXW�LQ�EHQHILW���

&RQWLQXHG�RQ�WKH�QH[W�SDJH�
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([FOXVLRQ 'HVFULSWLRQ &RYHU

���2YHUVHDV�WUHDWPHQW
�FRQWLQXHG�

([FHSWLRQ����LI�WUHDWPHQW�IRU�\RXU�FRQGLWLRQ�LVQŔW�DYDLODEOH�LQ�WKH�8.�EXW
ZRXOG�KDYH�EHHQ�HOLJLEOH�WUHDWPHQW�LI�LW�ZHUH�DYDLODEOH�LQ�WKH�8.��\RXU
SROLF\�ZLOO�FRYHU�XS�WR�WKH�FRVW�RI�WKH�VWDQGDUG�DOWHUQDWLYH�WUHDWPHQW
ZKLFK�LV�URXWLQHO\�DYDLODEOH�LQ�WKH�8.��<RXŔOO�QHHG�WR�SD\�WKH�GLIIHUHQFH
EHWZHHQ�WKH�FRVW�RI�WUHDWPHQW�DEURDG�DQG�WKH�FRVW�RI�WKH�VWDQGDUG
DOWHUQDWLYH�WUHDWPHQW�ZKLFK�LV�URXWLQHO\�DYDLODEOH�LQ�WKH�8.��:H�QHHG�IXOO
GHWDLOV�RI�WKH�WUHDWPHQW�IURP�\RXU�FRQVXOWDQW�EHIRUH�LW�VWDUWV��LQFOXGLQJ
FRQILUPDWLRQ�WKDW�WKH�WUHDWPHQW�LV�QRW�DYDLODEOH�LQ�WKH�8.��VR�WKDW�ZH�FDQ
FRQILUP�ZKHWKHU�ZHŔOO�SD\�WRZDUGV�LW�

1HHG�WR�NQRZ

,I�ZH�DJUHH�WR�SD\�WRZDUGV�\RXU�WUHDWPHQW�DEURDG��\RXŔOO�QHHG�WR�SD\�IRU
LW�\RXUVHOI�DQG�VHQG�XV�\RXU�UHFHLSWV�VR�ZH�FDQ�SD\�\RXU�FODLP�XS�WR�WKH
FRVW�RI�WKH�VWDQGDUG�DOWHUQDWLYH�WUHDWPHQW�ZKLFK�LV�URXWLQHO\�DYDLODEOH�LQ
WKH�8.�

3OHDVH�DOVR�VHH�œ8QSURYHQ�GUXJV�DQG�WUHDWPHQWŔ��H[FOXVLRQ�����LQ�WKLV
VHFWLRQ�

���3K\VLFDO�DLGV�DQG
GHYLFHV

7UHDWPHQW�IRU�VXSSO\LQJ�RU�ILWWLQJ�SK\VLFDO�DLGV�DQG�GHYLFHV�LVQŔW
FRYHUHG��7KLV�LQFOXGHV�KHDULQJ�DLGV��JODVVHV��FRQWDFW�OHQVHV��FUXWFKHV�DQG
ZDONLQJ�VWLFNV�

([FHSWLRQ����UHFRJQLVHG�IDFLOLW\�FKDUJHV�IRU�SURVWKHVHV�
RU�DSSOLDQFHV�WKDW�DUH�QHHGHG�DV�SDUW�RI�RXWSDWLHQW
WUHDWPHQW��GD\ŏSDWLHQW�WUHDWPHQW�RU�LQSDWLHQW�WUHDWPHQW�DUH�FRYHUHG�DV
VHW�RXW�LQ�œ2XWSDWLHQW�WKHUDSLHV�DQG�RWKHU�RXWSDWLHQW�FKDUJHVŔ��EHQHILW
�����DQG�œ3URVWKHVHV�DQG�DSSOLDQFHVŔ��EHQHILW����I��

([FHSWLRQ����WKH�FRVWV�RI�PDLQWDLQLQJ��UHILWWLQJ�RU�UHSODFLQJ�D�SURVWKHVLV
RU�DSSOLDQFH�ZKLFK�ZDV�ILWWHG�DV�SDUW�RI�HOLJLEOH�WUHDWPHQW�DUH�FRYHUHG�LI
\RX�KDYH�DFXWH�V\PSWRPV�WKDW�GLUHFWO\�UHODWH�WR�WKH�SURVWKHVLV�RU�
DSSOLDQFH��DV�VHW�RXW�LQ�œ3URVWKHVHV�DQG�DSSOLDQFHVŔ��EHQHILW����I��

���3UHŏH[LVWLQJ
FRQGLWLRQV�DQG�VSHFLDO
FRQGLWLRQV

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�WKH�W\SH�RI�XQGHUZULWLQJ�\RXU�
JURXS�KDV�FKRVHQ�WR�DSSO\�WR�\RXU�SROLF\�

,I�\RXU�XQGHUZULWLQJ�W\SH�LV�XQGHUZULWWHQ�

WUHDWPHQW�RI�SUHŏH[LVWLQJ�FRQGLWLRQV�LVQŔW�FRYHUHG��WKLV�LQFOXGHV�DQ\�
VSHFLDO�FRQGLWLRQV�OLVWHG�RQ�DQ\�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV
ZH�VHQG�\RX���DQG
WUHDWPHQW�RI�DQ\�FRQGLWLRQ��V\PSWRP��GLVHDVH��LOOQHVV�RU�LQMXU\
UHVXOWLQJ�IURP�SUHŏH[LVWLQJ�FRQGLWLRQV�RU�VSHFLDO�FRQGLWLRQV�LVQŔW
FRYHUHG�

1HHG�WR�NQRZ

,I�\RX�KDYH�D�VSHFLDO�FRQGLWLRQ�RQ�\RXU�SROLF\�DQG�\RXŔUH�XQOLNHO\�WR
QHHG�WUHDWPHQW�IRU�LW�LQ�WKH�IXWXUH��\RX�FDQ�DVN�XV�WR�UHYLHZ�LW�ZKHQ�\RXU
SROLF\�LV�GXH�WR�UHQHZ��:HŔOO�OHW�\RX�NQRZ�LI�ZH�FDQ�DQG�ZKHWKHU�LW�FDQ
EH�FRYHUHG�LQ�WKH�IXWXUH��

:HŔOO�QHHG�D�PHGLFDO�UHSRUW�IURP�\RXU�GRFWRU��,I�WKHUH�LV�D�FKDUJH�IRU�WKH
PHGLFDO�UHSRUW��\RXŔOO�QHHG�WR�SD\�WKLV�DV�LW�LVQŔW�FRYHUHG�E\�\RXU�SROLF\�

3DJH���



X 

X 

X 
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([FOXVLRQ 'HVFULSWLRQ &RYHU

���0RUDWRULXP
FRQGLWLRQV

<RXU�PHPEHUVKLS�FHUWLILFDWH�VKRZV�WKH�W\SH�RI�XQGHUZULWLQJ�\RXU�
JURXS�KDV�FKRVHQ�WR�DSSO\�WR�\RXU�SROLF\�

,I�\RXU�XQGHUZULWLQJ�W\SH�LV�PRUDWRULXP�

WUHDWPHQW�RI�PRUDWRULXP�FRQGLWLRQV�LVQŔW�FRYHUHG
WUHDWPHQW�RI�DQ\�FRQGLWLRQ��V\PSWRP��GLVHDVH��LOOQHVV�RU�LQMXU\
UHVXOWLQJ�IURP�PRUDWRULXP�FRQGLWLRQV�LVQŔW�FRYHUHG�

���3UHJQDQF\�DQG
FKLOGELUWK

7UHDWPHQW�LVQŔW�FRYHUHG�IRU�

SUHJQDQF\��LQFOXGLQJ�WUHDWPHQW�RI�DQ�HPEU\R�RU�IRHWXV
FKLOGELUWK��LQFOXGLQJ�GHOLYHU\�RI�D�EDE\�E\�FDHVDUHDQ�VHFWLRQ���RU
WHUPLQDWLRQ�RI�SUHJQDQF\��RU�DQ\�FRQGLWLRQ�UHVXOWLQJ�IURP�WKLV�

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�RI�WKH�FRQGLWLRQV�EHORZ��LQFOXGLQJ
FRPSOLFDWLRQV�IROORZLQJ�WKHP��LV�FRYHUHG�

0LVFDUULDJH
6WLOOELUWK
$EQRUPDO�FHOO�JURZWK�LQ�WKH�ZRPE��K\GDWLGLIRUP�PROH�
)RHWXV�JURZLQJ�RXWVLGH�WKH�ZRPE��HFWRSLF�SUHJQDQF\�
+HDY\�EOHHGLQJ�LPPHGLDWHO\�DIWHU�FKLOGELUWK��SRVWŏSDUWXP
KDHPRUUKDJH�
3DUW�RI�WKH�DIWHUELUWK�EHLQJ�OHIW�LQ�WKH�ZRPE�DIWHU�KDYLQJ�D�EDE\
�UHWDLQHG�SODFHQWDO�PHPEUDQH��

([FHSWLRQ����HOLJLEOH�WUHDWPHQW�RI�DQ�DFXWH�FRQGLWLRQ�RI�WKH�PRWKHU�WKDW
UHODWHV�WR�SUHJQDQF\�RU�FKLOGELUWK�LV�FRYHUHG�DV�ORQJ�DV�

LWŔV�QHHGHG�WR�WUHDW�D�IODUHŏXS��DQG
LWŔV�OLNHO\�WR�OHDG�WR�D�TXLFN�DQG�FRPSOHWH�UHFRYHU\�RI�WKH�PRWKHU�RU
UHVWRUH�KHU�WR�KRZ�VKH�ZDV�EHIRUH�WKH�FRQGLWLRQ�IODUHG�XS��ZLWKRXW
QHHGLQJ�SURORQJHG�WUHDWPHQW�

���6FUHHQLQJ�
PRQLWRULQJ�DQG
SUHYHQWLYH�WUHDWPHQW

+HDOWK�FKHFNV�DQG�VFUHHQLQJ�DUHQŔW�FRYHUHG��+HDOWK�VFUHHQLQJ�LV�ZKHUH
\RX�PD\�RU�PD\�QRW�NQRZ�WKDW�\RXŔUH�DW�ULVN�RI��RU�DIIHFWHG�E\��D�GLVHDVH
RU�LWV�FRPSOLFDWLRQV��DQG�DQVZHU�TXHVWLRQV�RU�KDYH�WHVWV�WR�ILQG�RXW�LI�\RX
DUH�

5RXWLQH�WHVWV�RU�PRQLWRULQJ�RI�PHGLFDO�FRQGLWLRQV�LVQŔW�FRYHUHG��7KLV
LQFOXGHV�

DQWHQDWDO�FDUH�RU�VFUHHQLQJ�RI�WKH�PRWKHU�RU�IRHWXV�GXULQJ�SUHJQDQF\
FKHFNV�RU�PRQLWRULQJ�RI�FKURQLF�FRQGLWLRQV�VXFK�DV�GLDEHWHV�PHOOLWXV
RU�KLJK�EORRG�SUHVVXUH��K\SHUWHQVLRQ���DQG
WHVWV�RU�SURFHGXUHV�ZKLFK��LQ�RXU�UHDVRQDEOH�RSLQLRQ�EDVHG�RQ
HVWDEOLVKHG�FOLQLFDO�DQG�PHGLFDO�SUDFWLFH��DUH�IRU�VFUHHQLQJ�RU
PRQLWRULQJ��IRU�H[DPSOH��DQ�HQGRVFRS\��ZKHQ�\RX�GRQŔW�KDYH�DQ\
V\PSWRPV��

&RQWLQXHG�RQ�WKH�QH[W�SDJH�
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([FOXVLRQ 'HVFULSWLRQ &RYHU

���6FUHHQLQJ�
PRQLWRULQJ�DQG
SUHYHQWLYH�WUHDWPHQW
�FRQWLQXHG�

3UHYHQWLYH�WUHDWPHQW��SURFHGXUHV�RU�PHGLFDO�VHUYLFHV�DUHQŔW�FRYHUHG�
7KLV�LQFOXGHV�

YDFFLQDWLRQV��DQG
PHGLFDWLRQ�UHYLHZV�DQG�DSSRLQWPHQWV�ZKHUH�WKHUHŔV�QR�FKDQJH�LQ
\RXU�XVXDO�V\PSWRPV�

([FHSWLRQ����JHQHWLF�WHVWV�WR�PHDVXUH�\RXU�IXWXUH�ULVN�RI�FDQFHU�DUH
FRYHUHG�LI�

\RX�KDYH�FRYHU�IRU�FDQFHU
\RXŔUH�EHLQJ�WUHDWHG�IRU�FDQFHU
\RX�KDYH�D�VWURQJ�GLUHFW�IDPLO\�KLVWRU\�RI�FDQFHU��DQG
\RXU�FRQVXOWDQW�UHFRPPHQGV�WKH�WHVW�

:HŔOO�QHHG�IXOO�GHWDLOV�RI�\RXU�WUHDWPHQW�IURP�\RXU�FRQVXOWDQW�EHIRUH�LW
VWDUWV�VR�WKDW�ZH�FDQ�FRQILUP�ZKHWKHU�LWŔV�FRYHUHG�

([FHSWLRQ����LI�DQ�HOLJLEOH�JHQHWLF�WHVW�VKRZV�\RXU�ULVN�RI�GHYHORSLQJ
PRUH�FDQFHUV�LV�KLJK��SUHYHQWLYH�VXUJHU\��SURSK\ODFWLF�VXUJHU\�
UHFRPPHQGHG�E\�\RXU�FRQVXOWDQW�LV�FRYHUHG��5HFRQVWUXFWLYH�VXUJHU\
IROORZLQJ�HOLJLEOH�SUHYHQWLYH�VXUJHU\�LV�DOVR�FRYHUHG��DV�GHVFULEHG�LQ
œ&RVPHWLF��UHFRQVWUXFWLYH�RU�ZHLJKWŏORVV�WUHDWPHQWŔ��H[FOXVLRQ����XQGHU
H[FHSWLRQ���LQ�WKH�œ:KDW�LVQŔW�FRYHUHGŔ�VHFWLRQ��

([FHSWLRQ����LI�\RX�KDYH�FDQFHU�FRYHU��HOLJLEOH�WUHDWPHQW�WR
PRQLWRU�FDQFHU��LV�FRYHUHG�DV�GHVFULEHG�LQ�œ2XWSDWLHQW�FRQVXOWDWLRQV�IRU
FDQFHUŔ��EHQHILW����D�LQ�WKH�œ:KDW�LV�FRYHUHG
�VHFWLRQ��DQG�œ2XWSDWLHQW
GLDJQRVWLF�WHVWV�IRU�FDQFHUŔ��EHQHILW����G�LQ�WKH�œ:KDW�LV�FRYHUHGŔ�VHFWLRQ��

([FHSWLRQ����LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ2XWSDWLHQW�PRQLWRULQJ�DQG
PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQVŔ��EHQHILW�������\RX�DUH�FRYHUHG�IRU�
RXWSDWLHQW�PRQLWRULQJ�DQG�PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQV�DV�VHW
RXW�LQ�EHQHILW�����

1HHG�WR�NQRZ

,I�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ7DUJHWHG�FDQFHU�VFUHHQLQJŔ��EHQHILW
:+����\RX�DUH�FRYHUHG�IRU�WDUJHWHG�FDQFHU�VFUHHQLQJ�DV�VHW�RXW�LQ�EHQHILW
:+��

���6OHHS�SUREOHPV 7UHDWPHQW�IRU�RU�QHHGHG�DV�D�UHVXOW�RI�VOHHS�SUREOHPV�VXFK�DV�LQVRPQLD�
VQRULQJ�RU�VOHHS�DSQRHD��WHPSRUDULO\�VWRSSLQJ�EUHDWKLQJ�GXULQJ�VOHHS�
LVQŔW�FRYHUHG�

���6SHHFK�DQG
ODQJXDJH�GLVRUGHUV

7UHDWPHQW�IRU��RU�UHODWLQJ�WR��GHYHORSPHQWDO�VSHHFK��ODQJXDJH�DQG
FRPPXQLFDWLRQ�GLIILFXOWLHV��LQFOXGLQJ�VWDPPHULQJ��LVQŔW�FRYHUHG�

([FHSWLRQ����VKRUWŏWHUP�VSHHFK�WKHUDS\�SURYLGHG�E\�D�WKHUDSLVW�LV
FRYHUHG�ZKHQ�LWŔV�SDUW�RI�HOLJLEOH�WUHDWPHQW�DQG�WDNHV�SODFH�GXULQJ�RU
LPPHGLDWHO\�DIWHU�LW�

([FHSWLRQ����XS�WR����VHVVLRQV�RI�VSHHFK�WKHUDS\�LV�FRYHUHG�IRU�DFXWH
V\PSWRPV�RI�JOXH�HDU�ZKLFK�DIIHFW�VSHHFK�GHYHORSPHQW�

3DJH���



X 

X 

X 

X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

���*HQGHU�G\VSKRULD
RU�JHQGHU�DIILUPDWLRQ

7UHDWPHQW�IRU�JHQGHU�G\VSKRULD�RU�JHQGHU�DIILUPDWLRQ�LVQŔW�FRYHUHG�

([FHSWLRQ��LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ'LDJQRVLV�RI�JHQGHU
G\VSKRULDŔ��EHQHILW������DQG�\RX�DUH�DJHG����RI�RYHU��\RX�DUH�FRYHUHG�IRU�
RXWSDWLHQW�FRQVXOWDWLRQV�IRU�WKH�GLDJQRVLV�RI�JHQGHU�G\VSKRULD�DV�VHW
RXW�LQ�EHQHILW�����

���7HPSRUDU\�UHOLHI�RI
V\PSWRPV

7UHDWPHQW�ZKLFK�LV�PDLQO\�WR�WHPSRUDULO\�UHOLHYH�V\PSWRPV
RU�LV�IRU�WKH�RQJRLQJ�PDQDJHPHQW�RI�D�FRQGLWLRQ�LVQŔW�FRYHUHG�

([FHSWLRQ����XS�WR����GD\V�RI�WUHDWPHQW�WR�VXSSRUW�\RXU
HQGŏRIŏOLIH�FDUH�IRU�D�WHUPLQDO�LOOQHVV�LV�FRYHUHG�LI��

LWŔV�QHHGHG�DV�SDUW�RI�\RXU�FDUH�SODQ
\RXU�FRQVXOWDQW�WHOOV�\RX�WKDW�WKH�RQJRLQJ�WUHDWPHQW�ZLOO�EH�WR
VXSSRUW�\RXU�HQGŏRIŏOLIH�FDUH��DQG�
\RXŔUH�QR�ORQJHU�UHFHLYLQJ�WUHDWPHQW�WR�VWRS�RU�LPSURYH�WKH�LOOQHVV�

7UHDWPHQW�FDQ�WDNH�SODFH�LQ�D�UHFRJQLVHG�IDFLOLW\�RU�LQ�DQRWKHU�ORFDWLRQ
RI�\RXU�FKRLFH��VXFK�DV�\RXU�KRPH��7KH�WUHDWPHQW�PXVW�EH�SURYLGHG�E\
VHUYLFHV�UHJLVWHUHG�ZLWK�WKH�&4&��&DUH�4XDOLW\�&RPPLVVLRQ��

7KLV�WUHDWPHQW�LV�FRYHUHG�RQ�WKH�VDPH�EDVLV�DV�œ&RQVXOWDQWVŔ�IHHV�IRU
KRVSLWDO�WUHDWPHQWŔ��EHQHILW������DQG�œ6WD\LQJ�LQ�KRVSLWDOŔ��EHQHILW����D��
7KLV�EHQHILW�FDQ�RQO\�EH�FODLPHG�RQFH�

([FHSWLRQ����LI�\RXU�SROLF\�LQFOXGHV�FRYHU�IRU�œ2XWSDWLHQW�PRQLWRULQJ�DQG
PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQVŔ��EHQHILW�������\RX�DUH�FRYHUHG�IRU�
RXWSDWLHQW�PRQLWRULQJ�DQG�PDQDJHPHQW�RI�FKURQLF�FRQGLWLRQV�DV�VHW
RXW�LQ�EHQHILW�����

���8QUHFRJQLVHG
KHDOWKFDUH
SURIHVVLRQDOV�
KRVSLWDOV�DQG�FOLQLFV

:H�GRQŔW�FRYHU�DQ\�RI�\RXU�WUHDWPHQW�FRVWV��IURP�DQ\�FRQVXOWDQWV�
KHDOWKFDUH�SURIHVVLRQDOV��KRVSLWDOV��FOLQLFV�RU�DQ\�WUHDWPHQW�IDFLOLW\�LI�\RXU
WUHDWPHQW�LV�SURYLGHG�XQGHU�WKH�FDUH�RU�VXSHUYLVLRQ�RI�D�FRQVXOWDQW�ZKR
LVQŔW�UHFRJQLVHG�E\�XV�IRU�

WUHDWLQJ�WKH�PHGLFDO�FRQGLWLRQ�\RX�KDYH��RU�
SURYLGLQJ�WKH�WUHDWPHQW�\RX�QHHG�

7KLV�LQFOXGHV�WUHDWPHQW�SURYLGHG�XQGHU�WKH�FDUH�RU�VXSHUYLVLRQ�RI�
FRQVXOWDQWV�ZKR�DUH�QRW�LQ�RXU�RSHQŏUHIHUUDO�QHWZRUN��LI�\RXU�FRYHU
RSWLRQ�LV�RSHQ�UHIHUUDO�

:H�GRQŔW�FRYHU�DQ\�SDUW�RI�\RXU�WUHDWPHQW�FRVWV�IRU�GD\ŏSDWLHQW�RU�
LQSDWLHQW�WUHDWPHQW�WKDW�WDNHV�SODFH�LQ�D�KRVSLWDO��FOLQLF�RU�WUHDWPHQW
IDFLOLW\�WKDW�LVQŔW�LQFOXGHG�LQ�WKH�IDFLOLW\�DFFHVV�OLVW�WKDW�DSSOLHV�WR�\RXU
SROLF\�RU�LVQŔW�UHFRJQLVHG�IRU�WKH�W\SH�RI�WUHDWPHQW�\RX�QHHG�RU�WUHDWLQJ
WKH�PHGLFDO�FRQGLWLRQ�\RX�KDYH�

:H�GRQŔW�FRYHU�DQ\�WUHDWPHQW�FRVWV�IURP�FRQVXOWDQWV��KHDOWKFDUH
SURIHVVLRQDOV��KRVSLWDOV��FOLQLFV�RU�WUHDWPHQW�IDFLOLWLHV�WKDW�DUHQŔW
UHFRJQLVHG�E\�XV�IRU�WKH�W\SH�RI�WUHDWPHQW�\RX�QHHG�RU�PHGLFDO
FRQGLWLRQ�\RX�KDYH�

&RQWLQXHG�RQ�WKH�QH[W�SDJH�

3DJH���



X 

X 

X 

([FOXVLRQ 'HVFULSWLRQ &RYHU

���8QUHFRJQLVHG
KHDOWKFDUH
SURIHVVLRQDOV�
KRVSLWDOV�DQG�FOLQLFV
�FRQWLQXHG�

([FHSWLRQ��LI��IRU�PHGLFDO�UHDVRQV��\RXU�GD\ŏSDWLHQW�RU�LQSDWLHQW
WUHDWPHQW�FDQŔW�WDNH�SODFH�LQ�D�UHFRJQLVHG�IDFLOLW\��ZH�PD\�FRYHU�\RXU�
WUHDWPHQW�VRPHZKHUH�HOVH��:H�QHHG�IXOO�GHWDLOV�RI�\RXU�WUHDWPHQW�IURP
\RXU�FRQVXOWDQW�EHIRUH�LW�VWDUWV�VR�WKDW�ZH�FDQ�FRQILUP�ZKHWKHU�LWŔV
FRYHUHG�

���$GYDQFHG�WKHUDSLHV
DQG�VSHFLDOLVW�GUXJV

$Q\�JHQH�WKHUDS\��VRPDWLFŏFHOO�WKHUDS\�DQG�WLVVXH
HQJLQHHUHG�PHGLFLQHV�WKDW�DUHQŔW�RQ�WKH�OLVW�RI�DGYDQFHG�WKHUDSLHV�WKDW
DSSOLHV�WR�\RXU�FRYHU�DUHQŔW�FRYHUHG�

<RX�FDQ�ILQG�WKH�OLVW�RI�DGYDQFHG�WKHUDSLHV�DW
EXSD�FR�XN�SROLF\LQIRUPDWLRQ�

$Q\�GUXJV�RU�PHGLFLQHV�ZKLFK�WKH�UHFRJQLVHG�IDFLOLW\�FKDUJHV�VHSDUDWHO\
IRU�WKDW�DUHQŔW�FRPPRQ�GUXJV�RU�VSHFLDOLVW�GUXJV�DUHQŔW�FRYHUHG�

���/HJ�YDULFRVH�YHLQV 2QO\�RQH�RSHUDWLRQ�RQ�HDFK�OHJ�IRU�YDULFRVH�YHLQV�LV�FRYHUHG�LQ�HDFK
SHUVRQŔV�OLIHWLPH��ERWK�OHJV�WUHDWHG�RQ�WKH�VDPH�GD\�FRXQWV�DV�RQH�
RSHUDWLRQ�RQ�HDFK�OHJ���
$Q\�IXUWKHU�RSHUDWLRQV�IRU�YDULFRVH�YHLQV�DUHQŔW�FRYHUHG�

1HHG�WR�NQRZ

7KLV�DSSOLHV�WR�HDFK�SHUVRQŔV�OLIHWLPH��DQG�LQFOXGHV�RSHUDWLRQV�SURYLGHG
XQGHU�DOO�%XSD�SROLFLHV�DQG�KHDOWK�WUXVWV�ZH�PDQDJH��ZKLFK�\RXŔYH�EHHQ
FRYHUHG�E\�SUHYLRXVO\��DUH�FRYHUHG�E\�QRZ�RU�EHFRPH�FRYHUHG�E\�LQ�WKH
IXWXUH�

([FHSWLRQ��WKH�IROORZLQJ�WUHDWPHQW�IRU�OHJ�YDULFRVH�YHLQV�LV�FRYHUHG�

,I�\RX�VWLOO�KDYH�V\PSWRPV�IROORZLQJ�DQ�RSHUDWLRQ�IRU�YDULFRVH�YHLQV�
ZH�FRYHU�D�VLQJOH�VFOHURWKHUDS\�WUHDWPHQW�ZLWKLQ�VL[�PRQWKV�RI�\RXU�
RSHUDWLRQ�
$Q\�HOLJLEOH�FRQVXOWDWLRQV�DQG�GLDJQRVWLF�WHVWV�QHHGHG�IRU�\RXU�
RSHUDWLRQ�

3DJH���



• 

• 
• 

+RZ�\RXU�KHDOWK�LQVXUDQFH�SROLF\�ZRUNV

7KH�DJUHHPHQW�EHWZHHQ�\RXU�JURXS�DQG�XV
<RXU�FRYHU�LV�SURYLGHG�E\�D�JURXS�SROLF\��7KLV�LV�JRYHUQHG�E\�WKH�DJUHHPHQW�DQG�WKH
WHUPV�DQG�FRQGLWLRQV�RI�\RXU�FRYHU��ZKLFK�ZH�DQG�\RXU�JURXS�KDYH�DJUHHG��2QO\�ZH
DQG�\RXU�JURXS�KDYH�DQ\�OHJDO�ULJKWV�XQGHU�WKH�DJUHHPHQW��7KHUHŔV�QR�OHJDO�FRQWUDFW
EHWZHHQ�\RX�DQG�XV�IRU�\RXU�FRYHU��+RZHYHU��LI�\RXŔUH�D�FRQWULEXWLQJ�PHPEHU�\RX
ZLOO�KDYH�VRPH�OHJDO�ULJKWV��DV�VHW�RXW�XQGHU�œ&RQWULEXWLQJ�PHPEHUVŔ�LQ�WKLV�VHFWLRQ�

7KH�GRFXPHQWV�WKDW�VHW�RXW�\RXU�FRYHU
7KHUH�DUH�WKUHH�GRFXPHQWV�ZKLFK�VHW�RXW�IXOO�GHWDLOV�RI�KRZ�\RXU�KHDOWK�LQVXUDQFH
ZRUNV�XQGHU�WKH�DJUHHPHQW�

7KLV�SROLF\�JXLGH�ZKLFK�FRQWDLQV�GHWDLOV�DERXW�WKH�JHQHUDO�FRYHU�IRU�\RX�DQG
DQ\RQH�HOVH�RQ�\RXU�SROLF\�
<RXU�PHPEHUVKLS�FHUWLILFDWH�ZKLFK�VKRZV�\RXU�VSHFLILF�FRYHU�DQG�DOORZDQFHV�DQG
LV�SHUVRQDO�WR�\RX�
$�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV��LI�DQ\�DSSO\���ZKLFK�ZH�ZLOO�VHQG�WR�WKH�PDLQ
PHPEHU�RU�WR�WKH�GHSHQGDQW�FRYHUHG�E\�WKH�SROLF\��LI�WKH\�DUH�DJHG����RU�RYHU���

$OWKRXJK�WKHVH�DUH�VHSDUDWH�GRFXPHQWV��\RX�VKRXOG�UHDG�WKHP�WRJHWKHU�DV�D�ZKROH�
(DFK�\HDU��ZHŔOO�VHQG�\RX�D�PHPEHUVKLS�FHUWLILFDWH�DQG�D�SROLF\�JXLGH��ERWK�RI�ZKLFK
DSSO\�IURP�\RXU�ODWHVW�FRYHU�VWDUW�GDWH�

1HHG�WR�NQRZ

7KLV�SROLF\�JXLGH�FRQWDLQV�DOO�WKH�SRVVLEOH�FRYHU�DYDLODEOH�XQGHU�%XSD�6HOHFW��<RXU�
PHPEHUVKLS�FHUWLILFDWH�VKRZV�WKH�FRYHU�WKDW�\RXU�JURXS�KDV�VHOHFWHG�IRU�\RX��7KLV
PHDQV�\RX�PD\�QRW�KDYH�DOO�WKH�FRYHU�VHW�RXW�LQ�WKLV�SROLF\�JXLGH�

3D\LQJ�IRU�WUHDWPHQW
<RXU�SROLF\�SD\V�IRU�WUHDWPHQW�\RX�KDYH�ZKLOH�\RXŔUH�FRYHUHG�XQGHU�WKH�DJUHHPHQW�
:H�RQO\�SD\�EHQHILWV�LQ�OLQH�ZLWK�WKH�FRYHU�WKDW�DSSOLHV�WR�\RX�RQ�WKH�GDWH�WKH�
WUHDWPHQW�WDNHV�SODFH��:H�GRQŔW�FRYHU�DQ\�WUHDWPHQW�WKDW�WDNHV�SODFH�DIWHU�WKH�GDWH
\RXU�FRYHU�HQGV��HYHQ�LI�ZHŔYH�SUHŏDXWKRULVHG�LW�

:KHQ�\RX�UHFHLYH�SULYDWH�PHGLFDO�WUHDWPHQW�\RX�KDYH�D�FRQWUDFW�ZLWK�WKH�SURYLGHUV
RI�\RXU�WUHDWPHQW��<RX�DUH�UHVSRQVLEOH�IRU�WKH�FRVWV�RI�KDYLQJ�SULYDWH�WUHDWPHQW�
+RZHYHU��ZH�SD\�WKH�FRVWV�WKDW�DUH�FRYHUHG�XQGHU�\RXU�SROLF\��,I�\RXU�WUHDWPHQW�LVQŔW
FRYHUHG�XQGHU�\RXU�SROLF\��\RXŔOO�EH�UHVSRQVLEOH�IRU�SD\LQJ�WKH�FRVWV�RI�WKDW�WUHDWPHQW
WR�\RXU�WUHDWPHQW�SURYLGHU��

3DJH���



:H�GRQŔW�SURYLGH�SULYDWH�WUHDWPHQW�RU�DQ\�RWKHU�FOLQLFDO�VHUYLFHV�WKDW�DUH�FRYHUHG�E\
\RXU�SROLF\��,Q�PDQ\�FDVHV�ZH�KDYH�DJUHHPHQWV�ZLWK�FRQVXOWDQWV��KHDOWKFDUH
SURIHVVLRQDOV��KRVSLWDOV�DQG�FOLQLFV�IRU�KRZ�PXFK�WKH\�FKDUJH�RXU�FXVWRPHUV�IRU�
WUHDWPHQW�DQG�KRZ�ZH�SD\�WKHP��:HŔOO�XVXDOO\�SD\�WKH�FRQVXOWDQW��KHDOWKFDUH
SURIHVVLRQDO��KRVSLWDO�RU�FOLQLF�GLUHFW�IRU�\RXU�WUHDWPHQW��2WKHUZLVH��ZHŔOO�SD\�WKH�PDLQ
PHPEHU��:HŔOO�ZULWH�WR�WKH�PDLQ�PHPEHU�RU�WR�WKHLU�GHSHQGDQW�ZKR�LV�KDYLQJ�
WUHDWPHQW��LI�WKH\�DUH�DJHG����RU�RYHU���LI�WKHUH�LV�DQ�DPRXQW�IRU�WKHP�WR�SD\�LQ
UHODWLRQ�WR�DQ\�FODLP��IRU�H[DPSOH��LI�WKH\�KDYH�WR�SD\�DQ�H[FHVV�RU�FRŏLQVXUDQFH��WR
H[SODLQ�KRZ�PXFK�DQG�ZKR�WR�SD\�

&KDQJHV�WR�OLVWV
,I�ZH�WHOO�\RX�WKDW�D�OLVW�PD\�FKDQJH��IRU�H[DPSOH��D�OLVW�RI�UHFRJQLVHG�VHUYLFHV��
WUHDWPHQWV�RU�IDFLOLWLHV���ZH�ZLOO�RQO\�FKDQJH�LW�IRU�RQH�RU�PRUH�RI�WKH�IROORZLQJ
UHDVRQV�

:H�DUH�UHTXLUHG�WR�PDNH�D�FKDQJH�XQGHU�DQ\�LQGXVWU\�FRGH��ODZ�RU�UHJXODWLRQ�WKDW
DSSOLHV�
$�FRQWUDFW��IRU�H[DPSOH��ZLWK�D�WUHDWPHQW�SURYLGHU��HQGV�RU�LV�DPHQGHG�E\�D�WKLUG
SDUW\�IRU�DQ\�UHDVRQ�
:H�GHFLGH�WR�HQG�RU�DPHQG�D�FRQWUDFW��IRU�H[DPSOH��EHFDXVH�RI�TXDOLW\�FRQFHUQV
RU�FKDQJHV�WR�WKH�IDFLOLWLHV�RU�VSHFLDOLVW�VHUYLFHV�SURYLGHG��
7R�PDNH�VXUH�ZH�DUH�SURYLGLQJ�D�EDODQFHG�VHUYLFH�ő�IRU�H[DPSOH��ZH�PD\�QHHG�WR
DGG�RU�UHPRYH�WUHDWPHQW�SURYLGHUV�LI�ZH�ILQG�WKDW�VHUYLFHV�LQ�VRPH�DUHDV�RI�WKH�8.
DUH�QR�ORQJHU�LQ�OLQH�ZLWK�VLPLODU�WUHDWPHQWV�RU�VHUYLFHV��LQ�WHUPV�RI�HIIHFWLYHQHVV�RU
FRVW��RU�DUH�QRW�LQ�OLQH�ZLWK�DFFHSWHG�VWDQGDUGV�RI�PHGLFDO�SUDFWLFH�
$�QHZ�VHUYLFH��WUHDWPHQW�RU�IDFLOLW\�LV�DYDLODEOH�

7KH�OLVWV�ZH�PD\�FKDQJH�LQFOXGH�WKH�IROORZLQJ�

$GYDQFHG�WKHUDSLHV
$SSOLDQFHV
&RPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHUV
&RQVXOWDQWV
&ULWLFDO�FDUH�XQLWV
)HHŏDVVXUHG�FRQVXOWDQWV
)HUWLOLW\�FKHFN�IDFLOLW\
0HGLFDO�WUHDWPHQW�SURYLGHUV
0HQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVWV
2SHQŏUHIHUUDO�QHWZRUN�FRQVXOWDQWV
3URVWKHVHV
5HFRJQLVHG�IDFLOLWLHV
6FKHGXOH�RI�SURFHGXUHV
6SHFLDOLVW�GUXJV
7KHUDSLVWV�

3OHDVH�QRWH��ZH�FDQQRW�JXDUDQWHH�WKDW�DQ\�IDFLOLW\��SUDFWLWLRQHU�RU�WUHDWPHQW�RQ�RQH�RI
RXU�OLVWV�ZLOO�EH�DYDLODEOH��

3DJH���



:KHQ�\RXU�FRYHU�VWDUWV��UHQHZV�DQG�HQGV
6WDUWLQJ�\RXU�FRYHU
<RX�FDQ�ILQG�\RXU�FRYHU�VWDUW�GDWH�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��7KLV�DSSOLHV�WR
\RX�DQG�\RXU�GHSHQGDQWV��<RXU�FRYHU�VWDUW�GDWH�DQG�\RXU�GHSHQGDQWVŔ�FRYHU�VWDUW
GDWH�PD\�EH�GLIIHUHQW�

<RXU�FRYHU�XQGHU�WKH�DJUHHPHQW�PXVW�EH�FRQILUPHG�E\�\RXU�JURXS�

&RYHU�IRU�D�QHZERUQ�EDE\
,I�\RXU�JURXS�DJUHHV��\RXU�QHZERUQ�EDE\�FDQ�EH�DGGHG�WR�\RXU�SROLF\�DV�RQH�RI�\RXU�
GHSHQGDQWV��,I�\RXU�EDE\ŔV�FRYHU�ZRXOG�EH�

XQGHUZULWWHQ��WKH\�ZRQŔW�KDYH�DQ\�VSHFLDO�FRQGLWLRQV�DSSOLHG�WR�WKHLU�FRYHU
PRUDWRULXP�XQGHUZULWLQJ��WKH�H[FOXVLRQ�IRU�PRUDWRULXP�FRQGLWLRQV��H[FOXVLRQ����
ZRQŔW�DSSO\�WR�WKHLU�FRYHU

EXW�RQO\�LI�WKH�IROORZLQJ�FRQGLWLRQV�DUH�PHW�

\RX�RU�\RXU�SDUWQHU��RU�ERWK��KDV�EHHQ�FRYHUHG�E\�WKH�SROLF\��RU�D�SUHYLRXV�SROLF\�
IRU�DW�OHDVW����FRQWLQXRXV�PRQWKV�EHIRUH�WKH�EDE\ŔV�ELUWK��DQG�
\RX�LQFOXGH�\RXU�EDE\�RQ�\RXU�SROLF\�ZLWKLQ�WKUHH�PRQWKV�RI�WKHLU�ELUWK�

,I�\RX�PHHW�WKHVH�FRQGLWLRQV��\RXU�EDE\ŔV�FRYHU�ZLOO�VWDUW�IURP�WKH�GDWH�WKH\ŔUH�ERUQ�RU
\RXU�FRYHU�VWDUW�GDWH��LI�WKLV�LV�ODWHU�

5HQHZLQJ�\RXU�FRYHU
<RXU�FRYHU�ZLOO�UHQHZ�DV�ORQJ�DV�\RXU�JURXS
V�SROLF\�LV�UHQHZHG�DQG�LW�LQFOXGHV�\RX
DQG�\RXU�GHSHQGDQWV��LI�DQ\��

,I�\RXŔUH�D�FRQWULEXWLQJ�PHPEHU��SOHDVH�VHH�œ&RQWULEXWLQJ�PHPEHUVŔ�LQ�WKLV�VHFWLRQ�

+RZ�\RXU�FRYHU�FDQ�HQG
7KH�PDLQ�PHPEHU�RU�\RXU�JURXS�FDQ�HQG�\RXU�FRYHU��DQG�WKH�FRYHU�RI�DQ\RQH�HOVH
LQFOXGHG�RQ�\RXU�SROLF\��DW�DQ\�WLPH�

,I�\RXŔG�OLNH�WR�GR�WKLV��\RX�PXVW�ZULWH�WR�XV��,I�WKH�PDLQ�PHPEHU
V�FRYHU�HQGV��VR�GRHV
WKH�FRYHU�RI�HYHU\RQH�HOVH�RQ�\RXU�SROLF\��,I�\RXŔUH�D�FRQWULEXWLQJ�PHPEHU��SOHDVH�VHH
œ&RQWULEXWLQJ�PHPEHUVŔ�LQ�WKLV�VHFWLRQ�

<RXU�FRYHU�DQG�WKH�FRYHU�IRU�\RXU�GHSHQGDQWV��LI�DQ\��ZLOO�DXWRPDWLFDOO\�HQG�LI�

WKH�DJUHHPHQW�LV�HQGHG
WKH�WHUPV�RI�WKH�DJUHHPHQW�VD\�WKDW�LW�PXVW�HQG
\RXU�JURXS�GRHVQŔW�SD\�SUHPLXPV�RU�DQ\�RWKHU�SD\PHQW�GXH�XQGHU�WKH�DJUHHPHQW
IRU�\RX�RU�DQ\RQH�HOVH
\RX�VWRS�OLYLQJ�LQ�WKH�8.��\RX�PXVW�OHW�XV�NQRZ�LI�\RX�VWRS�OLYLQJ�LQ�WKH�8.���RU
\RX�GLH�

&RYHU�IRU�D�FKLOG�GHSHQGDQW�ZLOO�DXWRPDWLFDOO\�HQG�DV�H[SODLQHG�LQ�WKH�œ)XUWKHU�GHWDLOVŔ
VHFWLRQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

3DJH���
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&RYHU�IRU�\RXU�GHSHQGDQWV�ZLOO�DXWRPDWLFDOO\�HQG�LI�

\RXU�FRYHU�HQGV
WKH�WHUPV�RI�WKH�DJUHHPHQW�VD\�WKDW�LW�PXVW�HQG
\RXU�JURXS�GRHVQŔW�UHQHZ�WKH�SROLF\�IRU�WKHP�
WKH\�VWRS�OLYLQJ�LQ�WKH�8.��\RX�PXVW�OHW�XV�NQRZ�LI�WKH\�VWRS�OLYLQJ�LQ�WKH�8.���RU
WKH\�GLH�

,I�WKHUH�LV�UHDVRQDEOH�HYLGHQFH�WKDW�\RX�RU�D�GHSHQGDQW�GLGQŔW�WDNH�UHDVRQDEOH�FDUH
DQVZHULQJ�RXU�TXHVWLRQV�FRUUHFWO\��IRU�H[DPSOH��\RX�JDYH�IDOVH�LQIRUPDWLRQ�RU�NHSW
LPSRUWDQW�LQIRUPDWLRQ�IURP�XV���WKH�IROORZLQJ�ZLOO�DSSO\�

,I�WKLV�ZDV�LQWHQWLRQDO��ZH�PD\�WUHDW�\RXU�RU�\RXU�GHSHQGDQW
V��RU�ERWK�RI�\RXU�
FRYHU�DV�LI�LW�QHYHU�H[LVWHG��QRW�SD\�DQ\�FODLPV�DQG��LI�\RXŔUH�D�FRQWULEXWLQJ
PHPEHU��NHHS�DQ\�SUHPLXPV�\RX�KDYH�SDLG��
,I�WKLV�ZDV�FDUHOHVV��GHSHQGLQJ�RQ�ZKDW�ZH�ZRXOG�KDYH�GRQH�LI�\RX�RU�WKH\�KDG
DQVZHUHG�RXU�TXHVWLRQV�FRUUHFWO\��ZH�PD\�WUHDW�\RXU�RU�\RXU�GHSHQGDQW
V��RU�ERWK
RI�\RXU��FRYHU�DV�LI�LW�KDG�QHYHU�H[LVWHG�DQG�UHIXVH�WR�SD\�DOO�FODLPV��FKDQJH�\RXU�RU
WKHLU�FRYHU��RU�UHGXFH�DQ\�FODLP�SD\PHQW�ZH�PDNH���,I�ZH�UHIXVH�WR�SD\�DOO�FODLPV�
\RX�PD\�QHHG�WR�UHSD\�DQ\�FODLPV�ZHŔYH�DOUHDG\�SDLG�DQG��LI�\RXŔUH�D�FRQWULEXWLQJ
PHPEHU��ZHŔOO�UHWXUQ�WR�\RXU�JURXS�DQ\�SUHPLXPV�\RXŔYH�SDLG�IRU�\RXU�RU�\RXU�
GHSHQGDQW
V�FRYHU���

&RQWLQXLQJ�\RXU�FRYHU�LI�\RX�OHDYH�\RXU�JURXS�SROLF\
,I�\RXU�FRYHU�RU�FRYHU�IRU�\RXU�GHSHQGDQWV��LI�DQ\���HQGV��ZH�PD\�EH�DEOH�WR�RIIHU�D�
%XSD�SHUVRQDO�SROLF\�ZLWK�QR�EUHDN�LQ�FRYHU��,I�\RX�ZDQW�WR�WUDQVIHU�WR�D�%XSD�
SHUVRQDO�SROLF\�ZLWKRXW�DQ\�EUHDN�LQ�\RXU�FRYHU��\RX�PXVW�WUDQVIHU�ZLWKLQ�WKUHH
PRQWKV�RI�WKH�GDWH�\RXU�RU�\RXU�GHSHQGDQWVŔ�%XSD�JURXS�VFKHPH�FRYHU�HQGV�

:H�FDQ�H[SODLQ�KRZ�WR�GR�WKLV��3OHDVH�FDOO�XV�RQ��������������WR�GLVFXVV�WKH�RSWLRQV
DYDLODEOH��:H�PD\�UHFRUG�RU�PRQLWRU�SKRQH�FDOOV��

3D\LQJ�SUHPLXPV�DQG�RWKHU�FKDUJHV
<RXU�JURXS�PXVW�SD\�XV�SUHPLXPV�DQG�DQ\�RWKHU�SD\PHQW�WKDW�LV�GXH�IRU�\RXU�FRYHU
DQG�WKH�FRYHU�RI�DQ\RQH�HOVH�LQFOXGHG�RQ�\RXU�SROLF\��%XSD�,QVXUDQFH�6HUYLFHV
/LPLWHG�DFWV�DV�RXU�DJHQW�IRU�DUUDQJLQJ�DQG�DGPLQLVWHULQJ�\RXU�SROLF\�DQG�FROOHFWV
SUHPLXPV�IRU�WKH�SXUSRVH�RI�UHFHLYLQJ��KROGLQJ�DQG�UHIXQGLQJ�SUHPLXPV�DQG�SD\LQJ
FODLPV�

,I�\RXŔUH�D�FRQWULEXWLQJ�PHPEHU��SOHDVH�VHH�œ&RQWULEXWLQJ�PHPEHUVŔ�LQ�WKLV�VHFWLRQ�

0DNLQJ�FKDQJHV�WR�\RXU�SROLF\
7KH�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�SROLF\��LQFOXGLQJ�\RXU�EHQHILWV��PD\�EH�FKDQJHG
IURP�WLPH�WR�WLPH�DV�ORQJ�DV�ZH�DQG�\RXU�JURXS�DJUHH�WR�WKLV�

1RŏRQH�HOVH�LV�DOORZHG�WR�PDNH�RU�FRQILUP�DQ\�FKDQJHV�WR�\RXU�SROLF\�RU�\RXU�
EHQHILWV�RQ�RXU�EHKDOI�RU�GHFLGH�QRW�WR�HQIRUFH�DQ\�RI�RXU�ULJKWV��1R�FKDQJH�WR�\RXU
SROLF\�RU�\RXU�EHQHILWV�ZLOO�DSSO\�XQOHVV�LW�LV�VSHFLILFDOO\�DJUHHG�EHWZHHQ�\RXU�JURXS
DQG�XV��DQG�FRQILUPHG�LQ�ZULWLQJ�
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,I�ZH�DQG�\RXU�JURXS�DJUHH�DQ\�FKDQJHV�WR�WKH�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�SROLF\�
LQFOXGLQJ�\RXU�EHQHILWV��ZHŔOO�OHW�\RX�NQRZ�EHIRUH�WKH�FKDQJH�WDNHV�HIIHFW��,I�\RX�GRQŔW
DFFHSW�DQ\�RI�WKH�FKDQJHV��\RX�FDQ�HQG�\RXU�SROLF\�E\�OHWWLQJ�\RXU�JURXS�NQRZ�ZLWKLQ
���GD\V�RI�HLWKHU�WKH�GDWH�ZKHQ�

WKH�FKDQJH�KDSSHQV��RU
ZH��RU�\RXU�JURXS��WHOO�\RX�DERXW�WKH�FKDQJH�

ZKLFKHYHU�LV�ODWHU�

,I�\RXŔUH�D�FRQWULEXWLQJ�PHPEHU��SOHDVH�VHH�œ&RQWULEXWLQJ�PHPEHUVŔ�LQ�WKLV�VHFWLRQ�

*HQHUDO�LQIRUPDWLRQ
&KDQJH�RI�DGGUHVV
7KH�PDLQ�PHPEHU�VKRXOG�OHW�XV�NQRZ�LI�\RX�FKDQJH�\RXU�DGGUHVV�

'RFXPHQWV�DQG�FRPPXQLFDWLRQV
:HŔOO�VHQG�

SROLF\�GRFXPHQWV�WR�WKH�PDLQ�PHPEHU
D�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV��LI�DQ\�DSSO\��WR�WKH�PDLQ�PHPEHU�RU�WR�WKH�
GHSHQGDQW��LI�WKH\�DUH�DJHG����RU�RYHU�
DOO�FODLPV�FRUUHVSRQGHQFH�WR�WKH�PDLQ�PHPEHU�RU�WR�WKH�GHSHQGDQW�KDYLQJ�
WUHDWPHQW��LI�WKH\�DUH�DJHG����RU�RYHU�
FRSLHV�RI�DQ\�RULJLQDO�GRFXPHQWV�\RX�VHQG�XV�LI�\RX�DVN�XV�IRU�WKH�GRFXPHQWV�EDFN
�EHFDXVH�ZH�FDQŔW�UHWXUQ�WKH�RULJLQDOV���DQG
DQ�LQYLWDWLRQ�WR�FUHDWH�D�%XSD�GLJLWDO�DFFRXQW�LI�\RX�RU�DQ\RQH�FRYHUHG�ZKR�LV�DJHG
���RU�RYHU�JLYHV�XV�WKHLU�HPDLO�DGGUHVV�

7KH�ODZ�WKDW�DSSOLHV�WR�WKLV�DJUHHPHQW
7KLV�DJUHHPHQW�LV�JRYHUQHG�E\�(QJOLVK�ODZ�

3ULYDWH�+HDOWKFDUH�,QIRUPDWLRQ�1HWZRUN
<RX�FDQ�JHW�LQGHSHQGHQW�LQIRUPDWLRQ�DERXW�WKH�TXDOLW\�DQG�FRVW�RI�SULYDWH�
WUHDWPHQW�DYDLODEOH�IURP�GRFWRUV�DQG�KRVSLWDOV�IURP�WKH�3ULYDWH�+HDOWKFDUH
,QIRUPDWLRQ�1HWZRUN��ZZZ�SKLQ�RUJ�XN��

&RQWULEXWLQJ�PHPEHUV
7KLV�VHFWLRQ�RQO\�DSSOLHV�WR�FRQWULEXWLQJ�PHPEHUV�

<RXU�JURXS�PXVW�SD\�SUHPLXPV�DQG�DQ\�RWKHU�SD\PHQW�GXH�IRU�\RXU�FRYHU��DQG�WKDW
RI�\RXU�GHSHQGDQWV�DQG�HYHU\�RWKHU�SHUVRQ�FRYHUHG�XQGHU�WKH�DJUHHPHQW��WR�XV��,I
\RX�FRQWULEXWH�WR�WKH�FRVW�RI�SUHPLXPV��WKLV�GRHV�QRW�LQ�DQ\�ZD\�DIIHFW�WKH�FRQWUDFW
WKDW�H[LVWV�EHWZHHQ�XV�DQG�\RXU�JURXS��DV�VHW�RXW�LQ�WKH�VHFWLRQ�œ7KH�DJUHHPHQW
EHWZHHQ�\RXU�JURXS�DQG�XVŔ�

,I�\RX�SD\�IRU�\RXU�FRYHU��ZH�ZLOO�WDNH�LW�WKDW�ZH�KDYH�UHFHLYHG�\RXU�FRQWULEXWLRQV�WR
WKH�SUHPLXPV�WKH�JURXS�KDV�SDLG�IRU�\RX��IRU�H[DPSOH��E\�SD\UROO�GHGXFWLRQ��RQFH
WKHVH�DUH�UHFHLYHG�E\�\RXU�JURXS�

3DJH���
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:HŔOO�VHQG�\RX�WKH�WHUPV�DQG�FRQGLWLRQV�WKDW�ZLOO�DSSO\�WR�\RXU�FRYHU�DV�VRRQ�DV�ZH
FDQ��DQG�\RXU�JURXS�ZLOO�OHW�\RX�NQRZ�WKH�DPRXQW�\RX�ZLOO�QHHG�WR�FRQWULEXWH�IURP
WKH�FRYHU�VWDUW�GDWH�IRU�WKH�QH[W�PHPEHUVKLS�\HDU�

,I�\RX�GR�QRW�ZDQW�\RXU�FRYHU��DQG�WKHUHIRUH�WKH�FRYHU�RI�DOO�RI�\RXU�GHSHQGDQWV��WR
UHQHZ�RQ�\RXU�UHQHZDO�GDWH��\RX�FDQ�OHW�\RXU�JURXS�NQRZ�DW�DQ\�WLPH�EHIRUH�WKH
SROLF\�UHQHZDO�GDWH��7KH�VDPH�DSSOLHV�LI�\RX�ZDQW�WR�UHPRYH�D�GHSHQGDQW�IURP�\RXU
SROLF\��EXW�\RX�ZDQW�\RXU�FRYHU�WR�FRQWLQXH�

,I�\RX�ZDQW�WR�HQG�\RXU�FRYHU��RU�WKH�FRYHU�RI�DQ\�RI�\RXU�GHSHQGDQWV��WKH�IROORZLQJ
WHUPV�DSSO\�

<RX�FDQ�HQG�\RXU�FRYHU��DQG�WKHUHIRUH�WKH�FRYHU�RI�DOO�\RXU�GHSHQGDQWV��E\�OHWWLQJ
\RXU�JURXS�NQRZ�ZLWKLQ����GD\V�RI�HLWKHU�

WKH�GDWH�\RX�UHFHLYH�\RXU�WHUPV�DQG�FRQGLWLRQV��LQFOXGLQJ�\RXU�PHPEHUVKLS
FHUWLILFDWH��FRQILUPLQJ�\RXU�FRYHU��RU
\RXU�FRYHU�VWDUW�GDWH

ZKLFKHYHU�LV�ODWHU��'XULQJ�WKLV���ŏGD\�SHULRG��LI�\RX�KDYH�QRW�PDGH�DQ\�FODLPV�ZH�ZLOO
UHIXQG�WR�\RXU�JURXS�DOO�RI�WKH�SUHPLXPV�LW�KDV�SDLG�IRU�\RX�IRU�WKDW�\HDU�

$IWHU�WKLV���ŏGD\�SHULRG��\RX�FDQ�HQG�\RXU�FRYHU��DQG�WKHUHIRUH�WKH�FRYHU�RI�DOO�RI�\RXU
GHSHQGDQWV��E\�OHWWLQJ�\RXU�JURXS�NQRZ�DW�DQ\�WLPH�GXULQJ�WKH�\HDU��:H�ZLOO�UHIXQG
WR�\RXU�JURXS�DQ\�SUHPLXPV�LW�KDV�SDLG�IRU�\RX�WKDW�UHODWH�WR�WKH�SHULRG�DIWHU�\RXU
FRYHU�HQGV�

<RX�FDQ�HQG�WKH�FRYHU�RI�DQ\�GHSHQGDQW�E\�OHWWLQJ�\RXU�JURXS�NQRZ�ZLWKLQ����GD\V
RI�HLWKHU�

WKH�GDWH�\RX�UHFHLYH�\RXU�WHUPV�DQG�FRQGLWLRQV��LQFOXGLQJ�\RXU�PHPEHUVKLS
FHUWLILFDWH��FRQILUPLQJ�WKH�FRYHU�IRU�WKDW�GHSHQGDQW��RU
WKH�FRYHU�VWDUW�GDWH�IRU�WKDW�GHSHQGDQW

ZKLFKHYHU�LV�ODWHU��'XULQJ�WKLV���ŏGD\�SHULRG��LI�QR�FODLPV�KDYH�EHHQ�PDGH�UHODWLQJ�WR
WKDW�GHSHQGDQW�ZH�ZLOO�UHIXQG�WR�\RXU�JURXS�DOO�RI�WKH�SUHPLXPV�LW�KDV�SDLG�IRU�\RX
WKDW�UHODWH�WR�WKDW�GHSHQGDQW�IRU�WKDW�\HDU�

$IWHU�WKLV���ŏGD\�SHULRG�\RX�FDQ�FDQFHO�D�GHSHQGDQW
V�FRYHU�E\�OHWWLQJ�\RXU�JURXS
NQRZ�DW�DQ\�WLPH�GXULQJ�WKH�\HDU��:H�ZLOO�UHIXQG�WR�\RXU�JURXS�DQ\�SUHPLXPV�LW�KDV
SDLG�IRU�\RX�WKDW�UHODWH�WR�WKDW�GHSHQGDQW�IRU�WKH�SHULRG�DIWHU�WKHLU�FRYHU�HQGV�

<RXU�FRYHU��DQG�\RXU�GHSHQGDQWVŔ�FRYHU��ZLOO�DXWRPDWLFDOO\�HQG�LI�\RXU�JURXS�GRHVQŔW
SD\�WKH�SUHPLXPV�RU�DQ\�RWKHU�SD\PHQWV�GXH�XQGHU�WKH�DJUHHPHQW��+RZHYHU��ZHŔOO
FRQWLQXH�WR�SD\�FODLPV�FRYHUHG�E\�\RXU�SROLF\�LI�\RX�FDQ�FRQILUP��IRU�H[DPSOH��E\
SURYLGLQJ�D�FRS\�RI�\RXU�SD\VOLSV��WKDW�\RX�SDLG�\RXU�FRQWULEXWLRQV�WR�\RXU�JURXS�

,I�ZH�UHIXQG�SUHPLXPV�SDLG�IRU�\RX�RU�\RXU�GHSHQGDQWV�WR�WKH�JURXS��\RX�VKRXOG�DVN
WKH�JURXS�DGPLQLVWUDWRU�WR�UHIXQG�\RXU�FRQWULEXWLRQV�

3DJH���



+RZ�WR�FRPSODLQ

:H�ZRUN�KDUG�WR�SURYLGH�D�JUHDW�VHUYLFH�WR�RXU�FXVWRPHUV��EXW�RFFDVLRQDOO\�WKLQJV�FDQ
JR�ZURQJ�DQG�ZKHQ�WKLV�KDSSHQV�ZHŔOO�GR�RXU�EHVW�WR�SXW�WKLQJV�ULJKW�TXLFNO\�

+RZ�WR�JHW�LQ�WRXFK
&DOO�XV�RQ�\RXU�%XSD�KHOSOLQH�QXPEHU��ZKLFK�\RX�FDQ�ILQG�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH��RU�FDOO�RXU�&XVWRPHU�5HODWLRQV�WHDP�RQ���������������EHWZHHQ��DP�DQG
�SP��0RQGD\�WR�)ULGD\��:H�PD\�UHFRUG�RU�PRQLWRU�SKRQH�FDOOV�

&KDW�WR�XV�RQOLQH�DW�EXSD�FR�XN�FRPSODLQWV�

(PDLO�XV�DW�FXVWRPHUUHODWLRQV#EXSD�FRP��SOHDVH�LQFOXGH�\RXU�PHPEHUVKLS�QXPEHU��

,I�\RX�QHHG�WR�VHQG�XV�VHQVLWLYH�LQIRUPDWLRQ�\RX�FDQ�HPDLO�XV�XVLQJ�(JUHVV��ZKLFK�LV�D
IUHH�VHFXUH�HPDLO�VHUYLFH��9LVLW�VZLWFK�HJUHVV�FRP�

:ULWH�WR�XV�DW�&XVWRPHU�5HODWLRQV��%XSD��%XSD�3ODFH������7KH�4XD\V��6DOIRUG�
0����63�

,I�ZH�FDQŔW�UHVROYH�\RXU�FRPSODLQW�VWUDLJKW�DZD\��ZHŔOO�HPDLO�RU�ZULWH�WR�\RX�ZLWKLQ
ILYH�EXVLQHVV�GD\V�WR�H[SODLQ�WKH�QH[W�VWHSV�

<RX�PD\�EH�DEOH�WR�UHIHU�\RXU�FRPSODLQW�WR�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH�IRU�D
IUHH��LQGHSHQGHQW�DQG�LPSDUWLDO�UHYLHZ�

<RX�FDQ�

YLVLW�ILQDQFLDOŏRPEXGVPDQ�RUJ�XN
FDOO�WKHP�RQ����������������RU
HPDLO�WKHP�DW�FRPSODLQW�LQIR#ILQDQFLDOŏRPEXGVPDQ�RUJ�XN�

,I�\RX�UHIHU�\RXU�FRPSODLQW�WR�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH��WKH\�ZLOO�DVN�IRU�\RXU
SHUPLVVLRQ�WR�DFFHVV�LQIRUPDWLRQ�DERXW�\RX�DQG�\RXU�FRPSODLQW��:H�ZLOO�RQO\�JLYH
WKHP�LQIRUPDWLRQ�WKDW�LV�QHFHVVDU\�WR�LQYHVWLJDWH�\RXU�FRPSODLQW��EXW�WKLV�PD\�LQFOXGH
PHGLFDO�LQIRUPDWLRQ��,I�\RXŔUH�FRQFHUQHG�DERXW�WKLV��SOHDVH�FRQWDFW�XV�

7KH�)LQDQFLDO�6HUYLFHV�&RPSHQVDWLRQ�6FKHPH��)6&6�
,Q�WKH�XQOLNHO\�HYHQW�WKDW�ZH�FDQŔW�PHHW�RXU�ILQDQFLDO�REOLJDWLRQV��\RX�PD\�EH�HQWLWOHG
WR�FRPSHQVDWLRQ�IURP�WKH�)LQDQFLDO�6HUYLFHV�&RPSHQVDWLRQ�6FKHPH��7KLV�ZLOO�GHSHQG
RQ�WKH�W\SH�RI�EXVLQHVV�DQG�WKH�FLUFXPVWDQFHV�RI�\RXU�FODLP��7KH�)6&6�PD\�DUUDQJH
WR�WUDQVIHU�\RXU�SROLF\�WR�DQRWKHU�LQVXUHU��SURYLGH�D�QHZ�SROLF\�RU��LI�DSSURSULDWH�
SD\�FRPSHQVDWLRQ��<RX�FDQ�JHW�PRUH�LQIRUPDWLRQ�DW�ZZZ�IVFV�RUJ�XN�RU�E\�FDOOLQJ�WKH
)6&6�RQ���������������RU���������������

3DJH���



:KDW�VRPH�RI�WKH�ZRUGV�DQG�SKUDVHV�LQ
WKLV�JXLGH�PHDQ

:KHUHYHU�WKH�IROORZLQJ�ZRUGV�DQG�SKUDVHV�DSSHDU�LQ�WKLV�JXLGH�LQ�EROG�W\SH��WKH\
KDYH�WKH�PHDQLQJV�VKRZQ�EHORZ�

:RUG�RU�SKUDVH 0HDQLQJ

$FFLGHQWDO�GHQWDO
LQMXU\

'DPDJH�WR�\RXU�WHHWK�RU�JXPV�FDXVHG�E\�DFFLGHQWDOO\�EHLQJ�KLW�E\�RU�FROOLGLQJ�ZLWK�DQ
REMHFW�

$FWLYLWLHV�RI�GDLO\
OLYLQJ

%HLQJ�DEOH�WR�PRYH�IURP�RQH�SODFH�WR�DQRWKHU�WR�FDUU\�RXW�GD\ŏWRŏGD\�DFWLYLWLHV�
+DYLQJ�D�VKRZHU�RU�EDWK�
)HHGLQJ�\RXUVHOI�
0DLQWDLQLQJ�SHUVRQDO�K\JLHQH��IRU�H[DPSOH��EUXVKLQJ�\RXU�WHHWK��ZDVKLQJ�\RXU
KDQGV�DQG�ZDVKLQJ�\RXU�KDLU��
*RLQJ�WR�WKH�WRLOHW�
%HLQJ�DEOH�WR�ZRUN�RU�WDNH�SDUW�LQ�HGXFDWLRQ�

$FXWH�FRQGLWLRQ $�GLVHDVH��LOOQHVV�RU�LQMXU\�WKDW�LV�OLNHO\�WR�UHVSRQG�TXLFNO\�WR�WUHDWPHQW�ZKLFK�DLPV�WR
UHWXUQ�\RX�WR�WKH�VWDWH�RI�KHDOWK�\RX�ZHUH�LQ�LPPHGLDWHO\�EHIRUH�VXIIHULQJ�WKH�GLVHDVH�
LOOQHVV�RU�LQMXU\��RU�ZKLFK�OHDGV�WR�\RXU�IXOO�UHFRYHU\�

$GYDQFHG�WKHUDSLHV *HQH�WKHUDS\��VRPDWLFŏFHOO�WKHUDS\�RU�WLVVXHŏHQJLQHHUHG�PHGLFLQHV�ZKLFK�

WKH�8.�PHGLFLQHV�UHJXODWRU�KDV�FODVVLILHG�DV�DGYDQFHG�WKHUDS\�PHGLFLQDO�SURGXFWV
�$703V��WR�EH�XVHG�DV�SDUW�RI�\RXU�HOLJLEOH�WUHDWPHQW��DQG
DW�WKH�WLPH�RI�\RXU�HOLJLEOH�WUHDWPHQW�DUH�LQFOXGHG��ZLWK�WKH�PHGLFDO�FRQGLWLRQV
ZH�FRYHU�WKHP�IRU��RQ�WKH�OLVW�RI�DGYDQFHG�WKHUDSLHV�WKDW�DSSOLHV�WR�\RXU�EHQHILWV�
DV�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�XQGHU�WKH�KHDGLQJ�œ$GYDQFHG�WKHUDSLHV
OLVWŔ�

7KH�OLVW�RI�DGYDQFHG�WKHUDSLHV�WKDW�DSSOLHV�WR�\RXU�EHQHILWV�LV�DYDLODEOH�DW
EXSD�FR�XN�SROLF\LQIRUPDWLRQ��RU�\RX�FDQ�FRQWDFW�XV�

7KH�DGYDQFHG�WKHUDSLHV�RQ�WKH�OLVW�ZLOO�FKDQJH�IURP�WLPH�WR�WLPH�

$JUHHPHQW 7KH�DJUHHPHQW�EHWZHHQ�\RXU�JURXS�DQG�XV��ZKLFK�VHWV�RXW�WKH�WHUPV�XQGHU�ZKLFK�ZH
SURYLGH�\RXU�FRYHU�

$OORZDQFHV 7KH�ILQDQFLDO�DOORZDQFHV�RI�\RXU�EHQHILWV��DV�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

$SSOLDQFHV $Q\�PHGLFDO�DSSOLDQFHV�ZKLFK�DUH�RQ�RXU�DSSOLDQFH�OLVW�IRU�\RXU�FRYHU�ZKHQ�\RX�KDYH
\RXU�WUHDWPHQW��<RX�FDQ�ILQG�WKH�OLVW�DW
EXSD�FR�XN�SURVWKHVHVŏDQGŏDSSOLDQFHV�

%HQHILWV 7KH�EHQHILWV�\RXŔUH�FRYHUHG�IRU��DV�OLVWHG�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

3DJH���



:RUG�RU�SKUDVH 0HDQLQJ

%XSD %XSD�,QVXUDQFH�/LPLWHG��5HJLVWHUHG�LQ�(QJODQG�DQG�:DOHV�ZLWK�UHJLVWUDWLRQ�QXPEHU
��������
5HJLVWHUHG�RIILFH����$QJHO�&RXUW��/RQGRQ�(&�5��+-

&DQFHU $�PDOLJQDQW�WXPRXU��WLVVXHV�RU�FHOOV�FKDUDFWHULVHG�E\�WKH�XQFRQWUROOHG�JURZWK�DQG
VSUHDG�RI�PDOLJQDQW�FHOOV�DQG�LQYDVLRQ�RI�WLVVXH�

&KHPRWKHUDS\ 6\VWHPLF�DQWLŏFDQFHU�WKHUDSLHV��6$&7���QRW�LQFOXGLQJ�DQWLŏKRUPRQH�WKHUDSLHV��6$&7
DUH�XVHG�WR�GHVWUR\�FDQFHU�FHOOV�RU�VWRS�WKHP�JURZLQJ�DQG�VSUHDGLQJ�

&KURQLF�FRQGLWLRQ $�GLVHDVH��LOOQHVV�RU�LQMXU\�ZKLFK�KDV�RQH�RU�PRUH�RI�WKH�IROORZLQJ�FKDUDFWHULVWLFV�

,W�QHHGV�RQJRLQJ�RU�ORQJŏWHUP�PRQLWRULQJ�WKURXJK�FRQVXOWDWLRQV��H[DPLQDWLRQV�
FKHFNŏXSV�RU�WHVWV�
,W�QHHGV�RQJRLQJ�RU�ORQJŏWHUP�FRQWURO�RU�UHOLHI�RI�V\PSWRPV�
,W�UHTXLUHV�UHKDELOLWDWLRQ�RU�IRU�\RX�WR�EH�VSHFLDOO\�WUDLQHG�WR�FRSH�ZLWK�LW�
,W�FRQWLQXHV�LQGHILQLWHO\�
,W�KDV�QR�NQRZQ�FXUH�
,W�FRPHV�EDFN�RU�LV�OLNHO\�WR�FRPH�EDFN�

&RPPRQ�GUXJV &RPPRQO\�XVHG�PHGLFLQHV��VXFK�DV�DQWLELRWLFV�DQG�SDLQNLOOHUV��ZKLFK��LQ�RXU
UHDVRQDEOH�RSLQLRQ�EDVHG�RQ�HVWDEOLVKHG�FOLQLFDO�DQG�PHGLFDO�SUDFWLFH��VKRXOG�EH�DQ
HVVHQWLDO�SDUW�RI�\RXU�HOLJLEOH�WUHDWPHQW�

&RPSOHPHQWDU\
PHGLFLQH�SUDFWLWLRQHU

$Q�DFXSXQFWXULVW��FKLURSUDFWRU�RU�RVWHRSDWK�ZKR�LV�UHFRJQLVHG�E\�XV��<RX�FDQ�VHDUFK
IRU�D�FRPSOHPHQWDU\�PHGLFLQH�SUDFWLWLRQHU�DW�ILQGHU�EXSD�FR�XN�RU�FRQWDFW�XV�

&RQILUPDWLRQ�RI
VSHFLDO�FRQGLWLRQV

7KH�PRVW�UHFHQW�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV�ZH�VHQG�WR�WKH�PDLQ�PHPEHU�RU�WR
DQ\RQH�FRYHUHG�XQGHU�WKH�SROLF\�ZKR�WKH�VSHFLDO�FRQGLWLRQ�DSSOLHV�WR��LI�WKH\�DUH
DJHG����RU�RYHU���:H�RQO\�VHQG�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV�LI�D�VSHFLDO
FRQGLWLRQ�DSSOLHV�

&RQVXOWDQW $�UHJLVWHUHG�PHGLFDO�KHDOWKFDUH�SURIHVVLRQDO�ZKR��ZKHQ�\RX�KDYH�\RXU�WUHDWPHQW�LV�

UHFRJQLVHG�E\�XV�DV�D�FRQVXOWDQW
UHFRJQLVHG�E\�XV�IRU�WUHDWLQJ�\RXU�FRQGLWLRQ�DQG�SURYLGLQJ�WKH�W\SH�RI�WUHDWPHQW
\RX�QHHG��DQG
RQ�RXU�OLVW�RI�UHFRJQLVHG�FRQVXOWDQWV��ZKLFK�DSSOLHV�WR�\RXU�SROLF\�

<RX�FDQ�VHDUFK�IRU�D�FRQVXOWDQW�DW�ILQGHU�EXSD�FR�XN�RU�FRQWDFW�XV�

&RQWULEXWLQJ
PHPEHU

$�PDLQ�PHPEHU�ZKR�FRQWULEXWHV�WR�WKH�FRVWV�RI�SUHPLXPV�IRU�WKHPVHOI�RU�DQ\�RI�WKHLU
GHSHQGDQWV�

&RYHU�HQG�GDWH 7KH�GDWH�ZKHQ�\RXU�FXUUHQW�FRYHU�HQGV��7KLV�LV�HLWKHU�

WKH�œ&RYHU�HQG�GDWHŔ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��RU
LI�WKHUH�LV�QR�FRYHU�HQG�GDWH�VKRZQ��WKH�GD\�EHIRUH�\RXU�SROLF\�UHQHZV�

&RYHU�VWDUW�GDWH 7KH�GDWH�ZKHQ�\RXU�FXUUHQW�FRYHU�VWDUWV�ő�WKLV�LV�VKRZQ�DV�WKH�œ&RYHU�VWDUW�GDWHŔ�RQ
\RXU�PHPEHUVKLS�FHUWLILFDWH�
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&ULWLFDO�FDUH�XQLW $Q\�LQWHQVLYH�FDUH�XQLW��LQWHQVLYH�WKHUDS\�XQLW��KLJK�GHSHQGHQF\�XQLW��FRURQDU\�FDUH
XQLW�RU�SURJUHVVLYH�FDUH�XQLW�ZKLFK�LV�UHFRJQLVHG�E\�XV��DW�WKH�WLPH�RI�\RXU�WUHDWPHQW�
IRU�WKH�W\SH�RI�LQWHQVLYH�FDUH�WKDW�\RX�QHHG�

<RX�FDQ�VHDUFK�IRU�D�FULWLFDO�FDUH�XQLW�DW�ILQGHU�EXSD�FR�XN�RU�FRQWDFW�XV�

'D\�SDWLHQW $�SDWLHQW�ZKR�LV�DGPLWWHG�WR�D�KRVSLWDO��WUHDWPHQW�IDFLOLW\�RU�GD\�SDWLHQW�XQLW�EHFDXVH
WKH\�QHHG�D�SHULRG�RI�PHGLFDOO\�VXSHUYLVHG�UHFRYHU\��EXW�ZKR�GRHV�QRW�RFFXS\�D�EHG
RYHUQLJKW�

'D\�SDWLHQW
WUHDWPHQW

(OLJLEOH�WUHDWPHQW�\RX�KDYH�DV�D�GD\�SDWLHQW�

'HQWLVW $Q\�JHQHUDO�GHQWDO�SUDFWLWLRQHU�ZKR�LV�UHJLVWHUHG�ZLWK�WKH�*HQHUDO�'HQWDO�&RXQFLO
ZKHQ�\RX�KDYH�\RXU�GHQWDO�WUHDWPHQW�

'HSHQGDQW <RXU�SDUWQHU�RU�DQ\�FKLOG�\RX�RU�\RXU�SDUWQHU�LV�UHVSRQVLEOH�IRU�DQG�ZKR�LV�FRYHUHG
XQGHU�\RXU�SROLF\�DQG�QDPHG�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

'LDJQRVWLF�WHVWV ,QYHVWLJDWLRQV��VXFK�DV�;ŏUD\V�RU�EORRG�WHVWV��WR�ILQG�RU�WR�KHOS�WR�ILQG�WKH�FDXVH�RI�\RXU
V\PSWRPV�

'LJLWDO�SULPDU\�FDUH
SURYLGHU

$�GLJLWDO�SULPDU\�FDUH�SURYLGHU�ZH�UHFRJQLVH�IRU�SURYLGLQJ�D�GLJLWDO�SULPDU\�FDUH
FRQVXOWDWLRQ��WKLV�FDQ�LQFOXGH�D�*3�DQG�RWKHU�KHDOWKFDUH�SURIHVVLRQDOV�UHJLVWHUHG�ZLWK
WKH�GLJLWDO�SULPDU\�FDUH�SURYLGHU���3ULPDU\�FDUH�VHUYLFHV�SURYLGH�WKH�ILUVW�SRLQW�RI
FRQWDFW�LQ�WKH�KHDOWKFDUH�V\VWHP��

(IIHFWLYH
XQGHUZULWLQJ�GDWH

,I�\RXU�XQGHUZULWLQJ�W\SH�LV�œXQGHUZULWWHQŔ��WKH�HIIHFWLYH�XQGHUZULWLQJ�GDWH�LV�WKH�GDWH
\RX�VWDUWHG�\RXU�FRQWLQXRXV�SHULRG�RI�FRYHU�XQGHU�WKH�SROLF\��7KLV�LV�WKH�GDWH�VKRZQ
DV�WKH�œ(IIHFWLYH�XQGHUZULWLQJ�GDWHŔ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH�

,I�WKH�HIIHFWLYH�XQGHUZULWLQJ�GDWH�LVQŔW�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��LW�ZLOO
EH�\RXU�FRYHU�VWDUW�GDWH�VKRZQ�RQ�WKH�ILUVW�PHPEHUVKLS�FHUWLILFDWH�ZH�SURYLGHG
ZKLFK�OLVWV�\RX�DV�D�PHPEHU�XQGHU�WKH�SROLF\��

,I�\RX�MRLQHG�IURP�D�SUHYLRXV�SROLF\�DQG�ZH�KDYH�DJUHHG�ZLWK�\RXU�JURXS�WR�FRQWLQXH
\RXU�FRYHU�ZLWK�WKH�RULJLQDO�VWDUW�GDWH�IURP�\RXU�SUHYLRXV�SROLF\��\RXU�HIIHFWLYH
XQGHUZULWLQJ�GDWH�LV�WKH�GDWH�RI�XQGHUZULWLQJ�SURYLGHG�E\�WKH�LQVXUHU�RU�DGPLQLVWUDWRU
RI�\RXU�SUHYLRXV�SROLF\��

,I�\RXŔUH�QRW�VXUH�RI�\RXU�HIIHFWLYH�XQGHUZULWLQJ�GDWH��FRQWDFW�XV�DQG�ZHŔOO�WHOO�\RX�LW��
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(OLJLEOH�WUHDWPHQW 7UHDWPHQW��LQFOXGLQJ�DQ\�SURGXFWV�DQG�HTXLSPHQW�XVHG�DV�SDUW�RI�WKH�WUHDWPHQW��

RI�DQ�DFXWH�FRQGLWLRQ��FDQFHU��D�PHQWDO�KHDOWK�FRQGLWLRQ��RU
FRYHUHG�RQ�\RXU�SROLF\�WKURXJK�EHQHILWV����������DQG�DQ\�:HOOŏ+HDOWK�EHQHILWV��:+�
WR�:+���

7KH�WUHDWPHQW�PXVW�EH�

FRQVLVWHQW�ZLWK�JHQHUDOO\�DFFHSWHG�VWDQGDUGV�RI�PHGLFDO�SUDFWLFH�DQG�EHVW�SUDFWLFH
LQ�WKH�PHGLFDO�SURIHVVLRQ�LQ�WKH�8.��IRU�H[DPSOH��DV�VSHFLILHG�E\�WKH�1DWLRQDO
,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH��1,&(���RU�HTXLYDOHQW�ERGLHV�LQ�6FRWODQG�
FOLQLFDOO\�DSSURSULDWH��LQ�WHUPV�RI�WKH�IDFLOLW\�RU�ORFDWLRQ�ZKHUH�WKH�VHUYLFHV�DUH
SURYLGHG�DQG�WKH�W\SH��IUHTXHQF\��H[WHQW�DQG�GXUDWLRQ�RI�WUHDWPHQW
GHPRQVWUDWHG�WKURXJK�VFLHQWLILF�HYLGHQFH�WR�EH�HIIHFWLYH�LQ�LPSURYLQJ�KHDOWK
RXWFRPHV
QRW�SURYLGHG�RU�XVHG�PDLQO\�IRU�WKH�FRQYHQLHQFH�RU�ILQDQFLDO��RU�RWKHU��DGYDQWDJH
RI�\RX��\RXU�FRQVXOWDQW�RU�DQRWKHU�KHDOWKFDUH�SURIHVVLRQDO��DQG
QRW�H[FOXGHG�IURP�\RXU�EHQHILWV�

)DFLOLW\�DFFHVV 7KH�QHWZRUN�RI�UHFRJQLVHG�IDFLOLWLHV�ZKLFK�\RXŔUH�FRYHUHG�IRU��DV�VKRZQ�RQ�\RXU�
PHPEHUVKLS�FHUWLILFDWH��7KLV�LV�SDUWLFLSDWLQJ�IDFLOLW\��RU�SDUWQHUVKLS�IDFLOLW\�

)HH�DVVXUHG
FRQVXOWDQW�RU
KHDOWKFDUH
SURIHVVLRQDO

$�FRQVXOWDQW�RU�RWKHU�KHDOWKFDUH�SURIHVVLRQDO�UHFRJQLVHG�E\�XV��ZKR�LV�RQ�WKH
IHHŏDVVXUHG�OLVW��7KH\�ZRQŔW�VHQG�\RX�DQ\�H[WUD�ELOOV�IRU�WUHDWPHQW�DQG�FDUH�DV�ORQJ�DV
LWŔV�FRYHUHG�E\�\RXU�SROLF\�DQG�WKH�FRVWV�DUH�ZLWKLQ�\RXU�DOORZDQFHV��<RX�FDQ�VHDUFK
IRU�D�IHHŏDVVXUHG�FRQVXOWDQW�RU�KHDOWKFDUH�SURIHVVLRQDO�DW�ILQGHU�EXSD�FR�XN�RU�FRQWDFW
XV��7KH�OLVW�PD\�FKDQJH�IURP�WLPH�WR�WLPH�

)HUWLOLW\�FKHFN�IDFLOLW\ $�IDFLOLW\�WKDW��DW�WKH�WLPH�\RX�UHFHLYH�D�IHUWLOLW\�FKHFN��LV�UHFRJQLVHG�E\�XV�DQG�RQ�RXU
OLVW�IRU�IHUWLOLW\�FKHFNV��<RX�FDQ�VHDUFK�IRU�GHWDLOV�RI�WKHVH�SURYLGHUV�DW�
ILQGHU�EXSD�FR�XN��7KH�OLVW�PD\�FKDQJH�IURP�WLPH�WR�WLPH�

*HQGHU�G\VSKRULD :KHQ�VRPHRQH�KDV�D�VHQVH�RI�XQHDVH�EHFDXVH�RI�D�PLVPDWFK�EHWZHHQ�WKHLU
ELRORJLFDO�VH[��WKH�VH[�WKH\�ZHUH�DVVLJQHG�DW�ELUWK��DQG�WKH�JHQGHU�WKH\�LGHQWLI\�ZLWK�

*3 $�GRFWRU�ZKR�UHIHUV�\RX�IRU�D�FRQVXOWDWLRQ�RU�WUHDWPHQW�DQG�ZKR�LV�RQ�WKH�8.�*HQHUDO
0HGLFDO�&RXQFLOŔV�*HQHUDO�3UDFWLWLRQHU�5HJLVWHU�

*URXS 7KH�FRPSDQ\��EXVLQHVV�RU�RUJDQLVDWLRQ�ZH�KDYH�HQWHUHG�LQWR�DQ�DJUHHPHQW�ZLWK�WR
SURYLGH�FRYHU�

+RPH 7KH�SODFH�ZKHUH�\RX�QRUPDOO\�OLYH�RU�DQRWKHU�QRQŏKHDOWKFDUH�VHWWLQJ�ZKHUH�\RX�KDYH
\RXU�WUHDWPHQW�

,QSDWLHQW $�SDWLHQW�ZKR�LV�DGPLWWHG�WR�D�KRVSLWDO�RU�WUHDWPHQW�IDFLOLW\�DQG�ZKR�RFFXSLHV�D�EHG
RYHUQLJKW��RU�IRU�ORQJHU��IRU�PHGLFDO�UHDVRQV�

,QSDWLHQW�WUHDWPHQW (OLJLEOH�WUHDWPHQW�\RX�KDYH�DV�DQ�LQSDWLHQW�

,QWHQVLYH�FDUH (OLJLEOH�WUHDWPHQW�IRU�LQWHQVLYH�FDUH��LQWHQVLYH�WKHUDS\��KLJK�GHSHQGHQF\�FDUH�
FRURQDU\�FDUH�RU�SURJUHVVLYH�FDUH�
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0DLQ�PHPEHU 7KH�SHUVRQ�QDPHG�DV�WKH�PDLQ�PHPEHU�RQ�WKH�PHPEHUVKLS�FHUWLILFDWH��7KH�WHUP
PDLQ�PHPEHU�GRHVQŔW�LQFOXGH�DQ\�GHSHQGDQWV�

0HGLFDO�DVVLVWDQFH
FRPSDQ\

7KH�FRPSDQ\�ZKR�ZRUNV�ZLWK�XV�DV�D�PHGLFDO�DVVLVWDQFH�FRPSDQ\�IRU�DUUDQJLQJ
UHSDWULDWLRQ�DQG�HYDFXDWLRQ��7KH�PHGLFDO�DVVLVWDQFH�FRPSDQ\�PD\�FKDQJH�IURP�WLPH
WR�WLPH�DQG�FXUUHQW�GHWDLOV�DUH�DYDLODEOH�RQ�UHTXHVW�

0HGLFDO�WUHDWPHQW
SURYLGHU

$�SHUVRQ�RU�FRPSDQ\�UHFRJQLVHG�E\�XV�DV�D�PHGLFDO�WUHDWPHQW�SURYLGHU�IRU�WKH�W\SH
RI�WUHDWPHQW�DW�KRPH�WKDW�\RX�QHHG��7KH�OLVW�RI�PHGLFDO�WUHDWPHQW�SURYLGHUV�DQG�WKH
W\SH�RI�WUHDWPHQW�ZH�UHFRJQLVH�WKHP�IRU�ZLOO�FKDQJH�IURP�WLPH�WR�WLPH��<RX�FDQ
VHDUFK�IRU�GHWDLOV�RI�WKHVH�SURYLGHUV�DW�ILQGHU�EXSD�FR�XN�

0HPEHUVKLS
FHUWLILFDWH

7KH�PRVW�UHFHQW�PHPEHUVKLS�FHUWLILFDWH�ZH�VHQG�\RX�IRU�\RXU�FRYHU��RU�WKH�PRVW
UHFHQW�JURXS�FHUWLILFDWH�ZH�VHQG�WR�\RXU�JURXS�WKDW�SURYLGHV�WKH�GHWDLOV�RI�\RXU�FRYHU�

0HQWDO�KHDOWK�DQG
ZHOOEHLQJ�WKHUDSLVW

$�KHDOWKFDUH�SURIHVVLRQDO�UHFRJQLVHG�E\�XV�ZKR�LV�

D�SV\FKRORJLVW�UHJLVWHUHG�ZLWK�WKH�+HDOWK�DQG�&DUH�3URIHVVLRQV�&RXQFLO
D�SV\FKRWKHUDSLVW�DFFUHGLWHG�ZLWK�8.�&RXQFLO�IRU�3V\FKRWKHUDS\��WKH�%ULWLVK
$VVRFLDWLRQ�IRU�&RXQVHOOLQJ�DQG�3V\FKRWKHUDS\��RU�WKH�%ULWLVK�3V\FKRDQDO\WLF
&RXQFLO
D�FRXQVHOORU�DFFUHGLWHG�ZLWK�WKH�%ULWLVK�$VVRFLDWLRQ�IRU�&RXQVHOOLQJ�DQG
3V\FKRWKHUDS\��RU�WKH�1DWLRQDO�&RXQVHOOLQJ�DQG�3V\FKRWKHUDS\�6RFLHW\��RU
D�FRJQLWLYH�EHKDYLRXUDO�WKHUDSLVW�DFFUHGLWHG�ZLWK�WKH�%ULWLVK�$VVRFLDWLRQ�IRU
%HKDYLRXUDO�DQG�&RJQLWLYH�3V\FKRWKHUDSLHV�

<RX�FDQ�VHDUFK�IRU�D�UHFRJQLVHG�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�WKHUDSLVW
DW�ILQGHU�EXSD�FR�XN�

0HQWDO�KHDOWK
FRQGLWLRQ

$Q�LOOQHVV�RU�FRQGLWLRQ�ZKLFK�D�UHDVRQDEOH�PHGLFDO�DXWKRULW\�FRQVLGHUV�WR�EH�D�PHQWDO
KHDOWK�FRQGLWLRQ��IRU�H[DPSOH��DQ[LHW\�RU�GHSUHVVLRQ��

0HQWDO�KHDOWK
WUHDWPHQW

(OLJLEOH�WUHDWPHQW�DV�VHW�RXW�LQ�EHQHILW���œ0HQWDO�KHDOWK�WUHDWPHQWŔ�LQ�WKH�œ:KDW�LV
FRYHUHGŔ�VHFWLRQ�RI�WKLV�JXLGH�

0RUDWRULXP
FRQGLWLRQ

$Q\�FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\��LQFOXGLQJ�UHODWHG�FRQGLWLRQV���ZKHWKHU
GLDJQRVHG�RU�QRW��ZKLFK�\RX�

DVNHG�IRU�RU�UHFHLYHG�PHGLFDO�DGYLFH��WUHDWPHQW�RU�PHGLFDWLRQ�IRU��RU
KDG�V\PSWRPV�RI�RU�NQHZ�H[LVWHG

LQ�\RXU�PRUDWRULXP�TXDOLI\LQJ�SHULRG�LPPHGLDWHO\�EHIRUH�\RXU�PRUDWRULXP�VWDUW
GDWH�
%\�D�UHODWHG�FRQGLWLRQ�ZH�PHDQ�DQ\�V\PSWRP��FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\
ZKLFK��LQ�RXU�UHDVRQDEOH�PHGLFDO�RSLQLRQ��LV�DVVRFLDWHG�ZLWK�DQRWKHU�V\PSWRP�
FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\�

0RUDWRULXP
TXDOLI\LQJ�SHULRG

7KH�QXPEHU�RI�\HDUV�SULRU�WR�\RXU�PRUDWRULXP�VWDUW�GDWH�LQ�ZKLFK�D�V\PSWRP�
FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\�LQFOXGLQJ�UHODWHG�FRQGLWLRQ�LV�FRQVLGHUHG�D�
PRUDWRULXP�FRQGLWLRQ��7KH�PRUDWRULXP�TXDOLI\LQJ�SHULRG�LV�VWDWHG�LQ�WKH�œ)XUWKHU
GHWDLOVŔ�VHFWLRQ�RI�\RXU�PHPEHUVKLS�FHUWLILFDWH�
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0RUDWRULXP�VWDUW
GDWH

,I�\RXŔUH�FRYHUHG�E\�D�PRUDWRULXP�SROLF\��WKH�PRUDWRULXP�VWDUW�GDWH�LV�WKH�GDWH�\RX
VWDUWHG�\RXU�FRQWLQXRXV�SHULRG�RI�FRYHU�XQGHU�WKH�SROLF\��7KLV�LV�WKH�GDWH�VKRZQ�DV�WKH
œ0RUDWRULXP�VWDUW�GDWHŔ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��

,I�WKH�PRUDWRULXP�VWDUW�GDWH�LVQŔW�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��LW�ZLOO�EH
\RXU�FRYHU�VWDUW�GDWH�VKRZQ�RQ�WKH�ILUVW�PHPEHUVKLS�FHUWLILFDWH�ZH�VHQW�\RX�

,I�\RX�KDG�D�PRUDWRULXP�XQGHUZULWLQJ�SROLF\�ZLWK�XV�RU�DQRWKHU�LQVXUHU�EHIRUH�MRLQLQJ
WKLV�SROLF\��DQG�ZH�KDYH�DJUHHG�ZLWK�\RXU�JURXS�WR�FRQWLQXH�\RXU�FRYHU�IURP�WKH�VWDUW
GDWH�RI�\RXU�SUHYLRXV�SROLF\��\RXU�PRUDWRULXP�VWDUW�GDWH�ZLOO�EH�\RXU�RULJLQDO
PRUDWRULXP�VWDUW�GDWH�IURP�\RXU�SUHYLRXV�SROLF\�

,I�\RXŔUH�QRW�VXUH�RI�\RXU�PRUDWRULXP�VWDUW�GDWH��FRQWDFW�XV�DQG�ZHŔOO
WHOO�\RX�LW�

1+6 7KH�1DWLRQDO�+HDOWK�6HUYLFH�LQ�*UHDW�%ULWDLQ�DQG�1RUWKHUQ�,UHODQG�
7KH�KHDOWKFDUH�V\VWHP�WKDW�LV�RSHUDWHG�E\�WKH�UHOHYDQW�DXWKRULWLHV�RI�WKH�&KDQQHO
,VODQGV�
7KH�KHDOWKFDUH�VFKHPH�WKDW�LV�RSHUDWHG�E\�WKH�UHOHYDQW�DXWKRULWLHV�RI�WKH�,VOH�RI
0DQ�

1XUVH $�TXDOLILHG�QXUVH�ZKR�LV�RQ�WKH�UHJLVWHU�RI�WKH�1XUVLQJ�DQG�0LGZLIHU\�&RXQFLO��10&�
DQG�KROGV�D�YDOLG�10&�SHUVRQDO�LGHQWLILFDWLRQ�QXPEHU�

2SHUDWLRQ (OLJLEOH�WUHDWPHQW�WKDW�LV�D�PHGLFDO�SURFHGXUH��7KLV�LQFOXGHV�VXUJHU\�DQG�FRPSOH[
GLDJQRVWLF�SURFHGXUHV��VXFK�DV�DQ�HQGRVFRS\��DQG�DOO�DVVRFLDWHG�WUHDWPHQW�WKDW�LV
PHGLFDOO\�QHFHVVDU\�

2SWLFLDQ $Q�RSKWKDOPLF�RSWLFLDQ�RU�RSWRPHWULVW�ZKR�LV�UHJLVWHUHG�ZLWK�WKH�*HQHUDO�2SWLFDO
&RXQFLO�

2UDO�FKHPRWKHUDS\ &KHPRWKHUDS\�WDNHQ�E\�VZDOORZLQJ�D�SLOO��FDSVXOH�RU�OLTXLG�

2XWSDWLHQW $�SDWLHQW�ZKR�DWWHQGV�D�KRVSLWDO��FRQVXOWLQJ�URRP��RXWSDWLHQW�FOLQLF�RU�WUHDWPHQW
IDFLOLW\�DQG�LV�QRW�DGPLWWHG�DV�D�GD\�SDWLHQW�RU�DQ�LQSDWLHQW�

2XWSDWLHQW�WUHDWPHQW (OLJLEOH�WUHDWPHQW�WKDW�\RX�KDYH�DV�DQ�RXWSDWLHQW�

3DUWLFLSDWLQJ�IDFLOLW\ $�KRVSLWDO�RU�D�WUHDWPHQW�IDFLOLW\��FHQWUH�RU�XQLW�WKDW�LV�RQ�RXU�SDUWLFLSDWLQJ�IDFLOLW\�OLVW
WKDW�DSSOLHV�WR�\RXU�SROLF\��DQG�LV�UHFRJQLVHG�E\�XV�IRU�

WUHDWLQJ�\RXU�PHGLFDO�FRQGLWLRQ��DQG
FDUU\LQJ�RXW�WKH�W\SH�RI�WUHDWPHQW�\RX�QHHG�

7KH�KRVSLWDOV��WUHDWPHQW�IDFLOLWLHV��FHQWUHV�RU�XQLWV�RQ�WKLV�OLVW��DQG�WKH�PHGLFDO
FRQGLWLRQV�DQG�W\SHV�RI�WUHDWPHQW�ZH�UHFRJQLVH�WKHP�IRU��ZLOO�FKDQJH�IURP�WLPH�WR
WLPH��<RX�FDQ�VHDUFK�IRU�D�SDUWLFLSDWLQJ�IDFLOLW\�DW�ILQGHU�EXSD�FR�XN�

3DJH���



:RUG�RU�SKUDVH 0HDQLQJ

3DUWQHUVKLS�IDFLOLW\ $�KRVSLWDO�RU�D�WUHDWPHQW�IDFLOLW\��FHQWUH�RU�XQLW�WKDW�LV�RQ�RXU�SDUWQHUVKLS�IDFLOLW\�OLVW
WKDW�DSSOLHV�WR�\RXU�SROLF\��DQG�LV�UHFRJQLVHG�E\�XV�IRU�

WUHDWLQJ�\RXU�PHGLFDO�FRQGLWLRQ��DQG
FDUU\LQJ�RXW�WKH�W\SH�RI�WUHDWPHQW�\RX�QHHG�

7KH�KRVSLWDOV��WUHDWPHQW�IDFLOLWLHV��FHQWUHV�RU�XQLWV�RQ�WKLV�OLVW��DQG�WKH�PHGLFDO
FRQGLWLRQV�DQG�W\SHV�RI�WUHDWPHQW�ZH�UHFRJQLVH�WKHP�IRU��ZLOO�FKDQJH�IURP�WLPH�WR
WLPH��<RX�FDQ�VHDUFK�IRU�D�SDUWQHUVKLS�IDFLOLW\�DW�ILQGHU�EXSD�FR�XN�

3DUWQHU <RXU�KXVEDQG��ZLIH��FLYLO�SDUWQHU�RU�WKH�SHUVRQ�\RX�OLYH�ZLWK�LQ�D�UHODWLRQVKLS�

3UH�H[LVWLQJ
FRQGLWLRQ

$Q\�FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\��LQFOXGLQJ�UHODWHG�FRQGLWLRQV���ZKHWKHU
GLDJQRVHG�RU�QRW��ZKLFK�\RX�

UHFHLYHG�PHGLFDWLRQ��DGYLFH�RU�WUHDWPHQW�IRU��RU
KDG�V\PSWRPV�RI�RU�NQHZ�\RX�KDG

EHIRUH�\RXU�HIIHFWLYH�XQGHUZULWLQJ�GDWH�

%\�D�UHODWHG�FRQGLWLRQ�ZH�PHDQ�DQ\�V\PSWRP��FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\
ZKLFK��LQ�RXU�UHDVRQDEOH�PHGLFDO�RSLQLRQ��LV�DVVRFLDWHG�ZLWK�DQRWKHU�V\PSWRP�
FRQGLWLRQ��GLVHDVH��LOOQHVV�RU�LQMXU\�

3UHYLRXV�SROLF\ $QRWKHU�KHDOWK�LQVXUDQFH�SROLF\�RU�PHGLFDO�KHDOWKFDUH�WUXVW�SURYLGHG�RU�DGPLQLVWHUHG
E\�XV�RU�DQRWKHU�LQVXUHU�RU�KHDOWKFDUH�WUXVW�WKDW�ZH�DJUHH�ZLWK�\RXU�JURXS�ZLOO�EH
WUHDWHG�DV�D�SUHYLRXV�SROLF\�IRU�ZDLWLQJ�SHULRGV�RU�XQGHUZULWLQJ�SXUSRVHV�DV�ORQJ�DV�

WKH�SHUVRQ�FRYHUHG�KDV�VKRZQ�XV�SURRI�RI�WKHLU�FRQWLQXRXV�FRYHU�XQGHU�WKH
SUHYLRXV�SROLF\��DQG
WKHUHŔV�QR�LQWHUUXSWLRQ�EHWZHHQ�WKH�SUHYLRXV�SROLF\�DQG�WKHLU�FXUUHQW�SROLF\�

3URVWKHVHV $Q\�SURVWKHVHV�ZKLFK�DUH�RQ�RXU�OLVW�RI�SURVWKHVHV�IRU�\RXU�FRYHU�ZKHQ�\RX�KDYH�\RXU
WUHDWPHQW��7KH�SURVWKHVHV�RQ�WKH�OLVW�PD\�FKDQJH�IURP�WLPH�WR�WLPH��<RX�FDQ�ILQG�WKH
OLVW�DW�EXSD�FR�XN�SURVWKHVHVŏDQGŏDSSOLDQFHV�

5HFRJQLVHG�IDFLOLW\ $�SDUWLFLSDWLQJ�IDFLOLW\�RU�SDUWQHUVKLS�IDFLOLW\�DFFRUGLQJ�WR�WKH�IDFLOLW\
DFFHVV�WKDW�DSSOLHV�WR�\RXU�SROLF\��7KH�KRVSLWDOV��WUHDWPHQW�IDFLOLWLHV��FHQWUHV�RU�XQLWV
RQ�WKHVH�OLVWV��DQG�WKH�PHGLFDO�FRQGLWLRQV�DQG�W\SHV�RI�WUHDWPHQW�ZH�UHFRJQLVH�WKHP
IRU��ZLOO�FKDQJH�IURP�WLPH�WR�WLPH��<RX�FDQ�VHDUFK�IRU�D�UHFRJQLVHG�IDFLOLW\�DW�
ILQGHU�EXSD�FR�XN�

5HQHZDO�GDWH 7KH�GDWH�DJUHHG�EHWZHHQ�\RXU�JURXS�DQG�XV�RQ�ZKLFK�\RXU�JURXS
V�FRYHU�LV�GXH�IRU
UHQHZDO��&RYHU�LV�XVXDOO\�UHQHZHG�HDFK�\HDU��'HSHQGLQJ�RQ�WKH�PRQWK�LQ�ZKLFK�\RX
ILUVW�MRLQ��\RXU�LQLWLDO�SHULRG�RI�FRYHU�PD\�QRW�EH�D�IXOO����PRQWKV��<RXU�EHQHILWV�DQG�
DOORZDQFHV�DQG��LI�\RX�DUH�D�FRQWULEXWLQJ�PHPEHU��\RXU�SUHPLXPV�PD\�FKDQJH�RQ
WKH�UHQHZDO�GDWH�

6FKHGXOH�RI
SURFHGXUHV

7KH�UDWHV�XS�WR�ZKLFK�ZH�ZLOO�SD\�FRQVXOWDQWV�IRU�WUHDWLQJ�RXU�PHPEHUV��7KHVH�UDWHV
DUH�VHW�RXW�LQ�RXU�6FKHGXOH�RI�3URFHGXUHV�DQG�DUH�EDVHG�RQ�WKH�FRPSOH[LW\�RI�WKH
SURFHGXUH�DQG�WKH�WLPH�DQG�VNLOO�QHHGHG�WR�SHUIRUP�LW��<RX�FDQ�ILQG�WKH�6FKHGXOH�RI
3URFHGXUHV�DW�EXSD�FR�XN�FRGHV�

3DJH���



:RUG�RU�SKUDVH 0HDQLQJ

6SHFLDO�FRQGLWLRQ 6SHFLILF�PHGLFDO�FRQGLWLRQV�WKDW�VRPHRQH�LVQŔW�FRYHUHG�IRU�EDVHG�RQ�WKHLU�PHGLFDO
KLVWRU\��,I�D�VSHFLDO�FRQGLWLRQ�DSSOLHV��ZHŔOO�VHQG�D�FRQILUPDWLRQ�RI�VSHFLDO�FRQGLWLRQV
WR�WKH�PDLQ�PHPEHU�RU�WR�DQ\RQH�FRYHUHG�XQGHU�WKH�SROLF\�ZKR�WKH�VSHFLDO�FRQGLWLRQ
DSSOLHV�WR��LI�WKH\ŔUH�DJHG����RU�RYHU���

6SHFLDOLVW�GUXJV 'UXJV�DQG�PHGLFLQHV�WR�EH�XVHG�DV�SDUW�RI�\RXU�HOLJLEOH�WUHDWPHQW�ZKLFK�DUH�QRW�
FRPPRQ�GUXJV�DQG�ZKLFK�DUH�LQFOXGHG�RQ�RXU�OLVW�RI�VSHFLDOLVW�GUXJV�WKDW�DSSOLHV�WR
\RXU�SROLF\��7KH�OLVW�LV�DYDLODEOH�DW�EXSD�FR�XN�SROLF\LQIRUPDWLRQ��7KH�VSHFLDOLVW�GUXJV
RQ�WKH�OLVW�ZLOO�FKDQJH�IURP�WLPH�WR�WLPH�

7KHUDSLVW $�KHDOWKFDUH�SURIHVVLRQDO�UHJLVWHUHG�ZLWK�WKH�+HDOWK�DQG�&DUH�3URIHVVLRQV�&RXQFLO
�+&3&���DQG�RQ�RXU�OLVW�RI�UHFRJQLVHG�WKHUDSLVWV��ZKR�LV�

D�FKDUWHUHG�SK\VLRWKHUDSLVW
DQ�RFFXSDWLRQDO�WKHUDSLVW�UHJLVWHUHG�ZLWK�WKH�%ULWLVK�$VVRFLDWLRQ�RI�2FFXSDWLRQDO
7KHUDSLVWV
DQ�RUWKRSWLVW�UHJLVWHUHG�ZLWK�WKH�%ULWLVK�DQG�,ULVK�2UWKRSWLF�6RFLHW\
D�VSHHFK�DQG�ODQJXDJH�WKHUDSLVW�UHJLVWHUHG�ZLWK�WKH�5R\DO�&ROOHJH�RI�6SHHFK�DQG
/DQJXDJH�7KHUDSLVWV
D�SRGLDWULVW�UHJLVWHUHG�ZLWK�WKH�6RFLHW\�RI�&KLURSRGLVWV�DQG�3RGLDWULVWV��RU
D�GLHWLWLDQ�UHJLVWHUHG�ZLWK�WKH�%ULWLVK�'LHWHWLF�$VVRFLDWLRQ�

<RX�FDQ�VHDUFK�IRU�D�UHFRJQLVHG�WKHUDSLVW�DW�ILQGHU�EXSD�FR�XN�
7KH�WKHUDSLVWV�RQ�WKH�OLVW�ZLOO�FKDQJH�IURP�WLPH�WR�WLPH��

7RWDO�DQQXDO
DOORZDQFH

7KLV�LV�WKH�WRWDO�DOORZDQFH�\RXU�SROLF\�ZLOO�FRYHU�HDFK�\HDU�IRU�DOO�RI�\RXU�HOLJLEOH
WUHDWPHQW�FRVWV��,I�RQH�DSSOLHV�WR�\RXU�FRYHU��LW�DSSOLHV�WR�HDFK�SHUVRQ�VHSDUDWHO\�DQG
ZLOO�EH�VKRZQ�RQ�\RXU�PHPEHUVKLS�FHUWLILFDWH��<RXU�DOORZDQFHV�VKRZQ�RQ�\RXU�
PHPEHUVKLS�FHUWLILFDWH�ZLOO�EH�VXEMHFW�WR�\RXU�WRWDO�DQQXDO�DOORZDQFH��$Q\�H[FHVV�RU
FRŏLQVXUDQFH�ZLOO�FRXQW�WRZDUGV�\RXU�WRWDO�DQQXDO�DOORZDQFH�

7UHDWPHQW 6XUJLFDO�RU�PHGLFDO�VHUYLFHV��LQFOXGLQJ�GLDJQRVWLF�WHVWV��WKDW�DUH�QHHGHG�WR�GLDJQRVH�
UHOLHYH�RU�FXUH�D�GLVHDVH��LOOQHVV�RU�LQMXU\�

8. *UHDW�%ULWDLQ��1RUWKHUQ�,UHODQG��WKH�&KDQQHO�,VODQGV�DQG�WKH�,VOH�RI�0DQ�

:DLWLQJ�SHULRG 7KH�SHULRG�RI�FRQWLQXRXV�FRYHU�GXULQJ�ZKLFK�EHQHILWV�DUH�QRW�SD\DEOH��7KH�OHQJWK�RI
DQ\�ZDLWLQJ�SHULRGV�WKDW�DSSO\�WR�\RXU�EHQHILWV�DUH�VKRZQ�RQ�\RXU�PHPEHUVKLS
FHUWLILFDWH�

<HDU 7KH�SHULRG�EHJLQQLQJ�RQ�\RXU�FRYHU�VWDUW�GDWH�DQG�HQGLQJ�RQ�\RXU�FRYHU�HQG�GDWH�
'HSHQGLQJ�RQ�ZKHQ�\RX�MRLQ�WKH�SROLF\��\RXU�ILUVW�\HDU�PD\�QRW�EH�D�IXOO����PRQWKV�
<RXU�EHQHILWV��DOORZDQFHV�DQG��LI�\RX�DUH�D�FRQWULEXWLQJ�PHPEHU��\RXU�SUHPLXPV
PD\�FKDQJH�RQ�WKH�UHQHZDO�GDWH�

3DJH���



• 
+RZ�ZH�XVH�DQG�SURWHFW�\RXU
LQIRUPDWLRQ

3ULYDF\�QRWLFH�ő�LQ�EULHI

:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SULYDF\�ZKHQ�GHDOLQJ�ZLWK�\RXU�SHUVRQDO
LQIRUPDWLRQ��7KLV�SULYDF\�QRWLFH�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�LQIRUPDWLRQ�ZH�FROOHFW
DERXW�\RX��KRZ�ZH�XVH�LW�DQG�KRZ�ZH�SURWHFW�LW��,W�DOVR�SURYLGHV�LQIRUPDWLRQ�DERXW
\RXU�ULJKWV��7KH�LQIRUPDWLRQ�ZH�SURFHVV�DERXW�\RX��DQG�RXU�UHDVRQV�IRU�SURFHVVLQJ
LW��GHSHQGV�RQ�WKH�SURGXFWV�DQG�VHUYLFHV�\RX�XVH��<RX�FDQ�ILQG�PRUH�GHWDLOV�LQ�RXU
IXOO�SULYDF\�QRWLFH��ZKLFK�LV�DYDLODEOH�DW�EXSD�FR�XN�SULYDF\��,I�\RX�GR�QRW�KDYH
DFFHVV�WR�WKH�LQWHUQHW�DQG�ZRXOG�OLNH�D�SDSHU�FRS\��SOHDVH�ZULWH�WR�%XSD�3ULYDF\
7HDP��%XSD����$QJHO�&RXUW��/RQGRQ�(&�5��+-��,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW
KRZ�ZH�KDQGOH�\RXU�LQIRUPDWLRQ��SOHDVH�FRQWDFW�XV�DW�GDWDSURWHFWLRQ#EXSD�FRP�

,QIRUPDWLRQ�DERXW�XV

,Q�WKLV�SULYDF\�QRWLFH��UHIHUHQFHV�WR�œZHŔ��œXVŔ�RU�œRXUŔ�DUH�WR�%XSD��%XSD�LV�UHJLVWHUHG
ZLWK�WKH�,QIRUPDWLRQ�&RPPLVVLRQHUŔV�2IILFH��UHJLVWUDWLRQ�QXPEHU�=���������%XSD�LV
PDGH�XS�RI�D�QXPEHU�RI�WUDGLQJ�FRPSDQLHV��PDQ\�RI�ZKLFK�DOVR�KDYH�WKHLU�RZQ
GDWDŏSURWHFWLRQ�UHJLVWUDWLRQV��)RU�FRPSDQ\�FRQWDFW�GHWDLOV��YLVLW�
EXSD�FR�XN�OHJDOŏQRWLFHV�

���:KR�WKLV�SULYDF\�QRWLFH�DSSOLHV�WR

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DQ\RQH�ZKR�LQWHUDFWV�ZLWK�XV�DERXW�RXU�SURGXFWV�DQG
VHUYLFHV��œ\RXŔ��œ\RXUŔ��LQ�DQ\�ZD\��IRU�H[DPSOH��E\�HPDLO��WKURXJK�RXU�ZHEVLWH��E\
SKRQH��RQ�RXU�DSS�DQG�VR�RQ���

���+RZ�ZH�FROOHFW�SHUVRQDO�LQIRUPDWLRQ

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX�DQG�IURP�FHUWDLQ�RWKHU�RUJDQLVDWLRQV
DFWLQJ�RQ�\RXU�EHKDOI��IRU�H[DPSOH��EURNHUV��KHDOWKFDUH�SURYLGHUV�DQG�VR�RQ���,I�\RX
JLYH�XV�LQIRUPDWLRQ�DERXW�RWKHU�SHRSOH��\RX�PXVW�PDNH�VXUH�WKDW�WKH\�KDYH�VHHQ�D
FRS\�RI�WKLV�SULYDF\�QRWLFH�DQG�DUH�FRPIRUWDEOH�ZLWK�\RX�JLYLQJ�XV�WKHLU
LQIRUPDWLRQ�

3DJH���



���&DWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ

:H�SURFHVV�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX�DQG��LI
DSSURSULDWH��\RXU�GHSHQGDQWV��

6WDQGDUG�SHUVRQDO�LQIRUPDWLRQ��IRU�H[DPSOH��LQIRUPDWLRQ�ZH�XVH�WR�FRQWDFW�\RX�
LGHQWLI\�\RX�RU�PDQDJH�RXU�UHODWLRQVKLS�ZLWK�\RX���
6SHFLDO�FDWHJRULHV�RI�LQIRUPDWLRQ��IRU�H[DPSOH��KHDOWK�LQIRUPDWLRQ��LQIRUPDWLRQ
DERXW�UDFH��HWKQLF�RULJLQ�DQG�UHOLJLRQ�WKDW�DOORZV�XV�WR�WDLORU�\RXU�FDUH���
,QIRUPDWLRQ�DERXW�DQ\�FULPLQDO�FRQYLFWLRQV�DQG�RIIHQFHV��ZH�PD\�JHW�WKLV
LQIRUPDWLRQ�ZKHQ�FDUU\LQJ�RXW�DQWLŏIUDXG�RU�DQWLŏPRQH\ŏODXQGHULQJ�FKHFNV��RU
RWKHU�EDFNJURXQG�VFUHHQLQJ�DFWLYLW\��

���3XUSRVHV�DQG�OHJDO�JURXQGV�IRU�SURFHVVLQJ�SHUVRQDO�LQIRUPDWLRQ

:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�RXU�IXOO�SULYDF\
QRWLFH��LQFOXGLQJ�WR�GHDO�ZLWK�RXU�UHODWLRQVKLS�ZLWK�\RX��LQFOXGLQJ�IRU�FODLPV�DQG
KDQGOLQJ�FRPSODLQWV���IRU�UHVHDUFK�DQG�DQDO\VLV��WR�PRQLWRU�RXU�H[SHFWDWLRQV�RI
SHUIRUPDQFH��LQFOXGLQJ�RI�KHDOWKFDUH�SURYLGHUV�UHOHYDQW�WR�\RX��DQG�WR�SURWHFW�RXU
ULJKWV��SURSHUW\�RU�VDIHW\��RU�WKDW�RI�RXU�FXVWRPHUV�RU�RWKHUV��7KH�OHJDO�UHDVRQ�ZH
SURFHVV�SHUVRQDO�LQIRUPDWLRQ�GHSHQGV�RQ�ZKDW�FDWHJRU\�RI�SHUVRQDO�LQIRUPDWLRQ�LW
LV��:H�QRUPDOO\�SURFHVV�VWDQGDUG�SHUVRQDO�LQIRUPDWLRQ�LI�WKLV�LV�QHFHVVDU\�WR
SURYLGH�WKH�VHUYLFHV�VHW�RXW�LQ�D�FRQWUDFW��LW�LV�LQ�RXU�RU�D�WKLUG�SDUW\ŔV�OHJLWLPDWH
LQWHUHVWV�RU�LW�LV�QHHGHG�RU�DOORZHG�E\�ODZ��:H�SURFHVV�VSHFLDO�FDWHJRULHV�RI
LQIRUPDWLRQ��FRPPRQO\�UHIHUUHG�WR�DV�VHQVLWLYH�LQIRUPDWLRQ��EHFDXVH�LW�LV�QHFHVVDU\
IRU�DQ�LQVXUDQFH�SXUSRVH��EHFDXVH�ZH�KDYH�\RXU�SHUPLVVLRQ�RU�DV�GHVFULEHG�LQ�RXU
IXOO�SULYDF\�QRWLFH��:H�PD\�SURFHVV�LQIRUPDWLRQ�DERXW�\RXU�FULPLQDO�FRQYLFWLRQV
DQG�RIIHQFHV��LI�DQ\��LI�WKLV�LV�QHFHVVDU\�WR�SUHYHQW�RU�GHWHFW�D�FULPH�

���0DUNHWLQJ�DQG�SUHIHUHQFHV

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�VHQG�\RX�PDUNHWLQJ�E\�SRVW��SKRQH�
VRFLDO�PHGLD��HPDLO�DQG�WH[W��:H�RQO\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�VHQG�\RX
PDUNHWLQJ�LI�ZH�KDYH�\RXU�SHUPLVVLRQ�RU�LW�LV�LQ�RXU�OHJLWLPDWH�LQWHUHVW��,I�\RX�GRQŔW
ZDQW�WR�UHFHLYH�SHUVRQDOLVHG�PDUNHWLQJ�DERXW�VLPLODU�SURGXFWV�DQG�VHUYLFHV�WKDW
ZH�WKLQN�DUH�UHOHYDQW�WR�\RX��SOHDVH�FRQWDFW�XV�DW�RSWPHRXW#EXSD�FRP�RU�ZULWH�WR�
%XSD�3ULYDF\�7HDP��%XSD����$QJHO�&RXUW��/RQGRQ�(&�5��+-�

���3URFHVVLQJ�IRU�SURILOLQJ�DQG�DXWRPDWHG�GHFLVLRQŏPDNLQJ

/LNH�PDQ\�EXVLQHVVHV��ZH�VRPHWLPHV�XVH�DXWRPDWLRQ�WR�SURYLGH�\RX�ZLWK
D�IDLUHU��TXLFNHU��EHWWHU��DQG�PRUH�FRQVLVWHQW�VHUYLFH��DQG�SURYLGH�PDUNHWLQJ
LQIRUPDWLRQ�ZH�WKLQN�ZLOO�LQWHUHVW�\RX��LQFOXGLQJ�GLVFRXQWV�RQ�RXU�SURGXFWV�DQG
VHUYLFHV���7KLV�PD\�LQYROYH�HYDOXDWLQJ�LQIRUPDWLRQ�DERXW�\RX�DQG��LQ�OLPLWHG�FDVHV�
XVLQJ�WHFKQRORJ\�WR�SURYLGH�DXWRPDWLF�UHVSRQVHV�RU�GHFLVLRQV��<RX�FDQ�UHDG�PRUH
DERXW�WKLV�LQ�RXU�IXOO�SULYDF\�QRWLFH��<RX�KDYH�WKH�ULJKW�WR�REMHFW�WR�GLUHFW�PDUNHWLQJ
DQG�SURILOLQJ��DXWRPDWHG�SURFHVVLQJ�RI�\RXU�LQIRUPDWLRQ�WR�KHOS�XV�HYDOXDWH�FHUWDLQ
WKLQJV�DERXW�\RX��IRU�H[DPSOH��\RXU�SHUVRQDO�SUHIHUHQFHV�DQG�\RXU�LQWHUHVWV�
UHODWLQJ�WR�GLUHFW�PDUNHWLQJ��<RX�PD\�DOVR�KDYH�ULJKWV�WR�REMHFW�WR�RWKHU�W\SHV�RI
SURILOLQJ�DQG�DXWRPDWHG�GHFLVLRQŏPDNLQJ�

3DJH���



���6KDULQJ�\RXU�LQIRUPDWLRQ

:H�VKDUH�\RXU�LQIRUPDWLRQ�ZLWKLQ�WKH�%XSD�JURXS�RI�FRPSDQLHV��ZLWK�UHOHYDQW
SROLF\KROGHUV��LQFOXGLQJ�\RXU�HPSOR\HU�LI�\RX�DUH�FRYHUHG�XQGHU�D�JURXS�VFKHPH��
ZLWK�IXQGHUV�ZKR�DUUDQJH�VHUYLFHV�RQ�\RXU�EHKDOI��WKRVH�DFWLQJ�RQ�\RXU�EHKDOI��IRU
H[DPSOH��EURNHUV�DQG�RWKHU�LQWHUPHGLDULHV��DQG�ZLWK�RWKHUV�ZKR�KHOS�XV�SURYLGH
VHUYLFHV�WR�\RX��IRU�H[DPSOH��KHDOWKFDUH�SURYLGHUV��RU�ZKR�ZH�QHHG�LQIRUPDWLRQ
IURP�WR�DOORZ�XV�KDQGOH�RU�FKHFN�FODLPV�RU�HQWLWOHPHQWV��IRU�H[DPSOH��SURIHVVLRQDO
DVVRFLDWLRQV���:H�DOVR�VKDUH�\RXU�LQIRUPDWLRQ�LQ�OLQH�ZLWK�WKH�ODZ��<RX�FDQ�UHDG
PRUH�DERXW�ZKDW�LQIRUPDWLRQ�PD\�EH�VKDUHG��DQG�LQ�ZKDW�FLUFXPVWDQFHV��LQ�RXU�IXOO
SULYDF\�QRWLFH�

���,QWHUQDWLRQDO�WUDQVIHUV

6RPH�FRPSDQLHV�WKDW�ZH�ZRUN�LQ�SDUWQHUVKLS�ZLWK�RU�WKDW�SURYLGH�VHUYLFHV�WR�XV
�VXFK�DV�KHDOWKFDUH�SURYLGHUV��RWKHU�%XSD�FRPSDQLHV�DQG�,7�SURYLGHUV��DUH�ORFDWHG
LQ��RU�UXQ�WKHLU�VHUYLFHV�IURP��FRXQWULHV�DFURVV�WKH�ZRUOG��$V�D�UHVXOW��ZH�PD\
WUDQVIHU�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�GLIIHUHQW�FRXQWULHV�IRU�WKH�SXUSRVHV�VHW�RXW�LQ
WKLV�SULYDF\�QRWLFH��7KLV�PD\�LQFOXGH�WUDQVIHUULQJ�LQIRUPDWLRQ�IURP�ZLWKLQ�WKH�8.�WR
RXWVLGH�WKH�8.��DQG�IURP�ZLWKLQ�WKH�(($��WKH�(8�PHPEHU�VWDWHV�SOXV�1RUZD\�
/LHFKWHQVWHLQ�DQG�,FHODQG��WR�RXWVLGH�WKH�(($��:KHQ�ZH�WUDQVIHU�\RXU�SHUVRQDO
LQIRUPDWLRQ�WR�DQRWKHU�FRXQWU\��ZH�WDNH�VWHSV�WR�PDNH�VXUH�WKDW�DSSURSULDWH
SURWHFWLRQ�LV�LQ�SODFH��LQ�OLQH�ZLWK�JOREDO�GDWDŏSURWHFWLRQ�ODZV�

���+RZ�ORQJ�ZH�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ

:H�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�SHULRGV�ZH�ZRUN�RXW�XVLQJ�WKH�FULWHULD
VKRZQ�LQ�WKH�IXOO�SULYDF\�QRWLFH�DYDLODEOH�RQ�RXU�ZHEVLWH�

����<RXU�ULJKWV
<RX�KDYH�WKH�ULJKW�WR�DFFHVV�\RXU�LQIRUPDWLRQ�DQG�WR�DVN�XV�WR�FRUUHFW��GHOHWH�DQG
UHVWULFW�WKH�XVH�RI�\RXU�LQIRUPDWLRQ��<RX�DOVR�KDYH�ULJKWV�WR�

REMHFW�WR�\RXU�LQIRUPDWLRQ�EHLQJ�XVHG
DVN�XV�WR�WUDQVIHU�\RXU�LQIRUPDWLRQ�WR�VRPHRQH�HOVH
ZLWKGUDZ�\RXU�SHUPLVVLRQ�IRU�XV�WR�XVH�\RXU�LQIRUPDWLRQ��DQG
DVN�XV�QRW�WR�PDNH�DXWRPDWHG�GHFLVLRQV�ZKLFK�SURGXFH�OHJDO�HIIHFWV�WKDW
FRQFHUQ�RU�VLJQLILFDQWO\�DIIHFW�\RX�

3OHDVH�FRQWDFW�XV�LI�\RX�ZRXOG�OLNH�WR�H[HUFLVH�DQ\�RI�\RXU�ULJKWV�

����'DWDŏSURWHFWLRQ�FRQWDFWV

,I�\RX�KDYH�DQ\�TXHVWLRQV��FRPPHQWV��FRPSODLQWV�RU�VXJJHVWLRQV�DERXW�WKLV�SULYDF\
QRWLFH��RU�DQ\�RWKHU�FRQFHUQV�DERXW�WKH�ZD\�LQ�ZKLFK�ZH�SURFHVV�LQIRUPDWLRQ�DERXW
\RX��SOHDVH�FRQWDFW�XV�DW�GDWDSURWHFWLRQ#EXSD�FRP��<RX�FDQ�DOVR�XVH�WKLV�DGGUHVV
WR�FRQWDFW�RXU�'DWD�3URWHFWLRQ�2IILFHU�

<RX�DOVR�KDYH�D�ULJKW�WR�FRPSODLQ�WR�\RXU�ORFDO�SULYDF\�VXSHUYLVRU\�DXWKRULW\��2XU
PDLQ�RIILFH�LV�LQ�WKH�8.��ZKHUH�WKH�ORFDO�VXSHUYLVRU\�DXWKRULW\�LV�WKH�,QIRUPDWLRQ
&RPPLVVLRQHU��ZKR�FDQ�EH�FRQWDFWHG�DW��,QIRUPDWLRQ�&RPPLVVLRQHUŔV�2IILFH�
:\FOLIIH�+RXVH��:DWHU�/DQH��:LOPVORZ��&KHVKLUH�6.���$)��8QLWHG�.LQJGRP��
3KRQH�����������������ORFDO�UDWH��
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)LQDQFLDO�FULPH�DQG�VDQFWLRQV

)LQDQFLDO�FULPH
<RXU�JURXS�DJUHH�WR�NHHS�WR�DOO�8.�ODZV�UHODWLQJ�WR�GHWHFWLQJ�DQG�SUHYHQWLQJ
ILQDQFLDO�FULPH��LQFOXGLQJ��WKH�%ULEHU\�$FW������DQG�WKH�3URFHHGV�RI�&ULPH�$FW
������

6DQFWLRQV
:H�ZLOO�QRW�SURYLGH�FRYHU�DQG�ZH�ZLOO�QRW�SD\�DQ\�FODLP�RU�SURYLGH�DQ\�EHQHILW
XQGHU�WKLV�LQVXUDQFH��LI�GRLQJ�VR�ZRXOG�

EUHDN�DQ\�8QLWHG�1DWLRQV�UHVROXWLRQ��RU�DQ\�WUDGH�RU�HFRQRPLF�VDQFWLRQV��ODZV�RU
UHJXODWLRQV�WKDW�DSSO\�WR�XV��LQFOXGLQJ�WKRVH�RI�WKH�(XURSHDQ�8QLRQ��WKH�8.��RU
WKH�86�
SXW�XV�DW�ULVN�RI�EHLQJ�VDQFWLRQHG�E\�DQ\�UHOHYDQW�DXWKRULW\�FRPSHWHQW�ERG\��RU
SXW�XV�DW�ULVN�RI�EHLQJ�LQYROYHG��GLUHFWO\�RU�LQGLUHFWO\��LQ�VRPHWKLQJ�ZKLFK�DQ\
UHOHYDQW�DXWKRULW\��EDQNV�ZH�XVH��RU�FRPSHWHQW�ERG\�ZRXOG�FRQVLGHU�WR�EH
EDQQHG�RU�UHVWULFWHG�

,I�DQ\�UHVROXWLRQV��VDQFWLRQV��ODZV�RU�UHJXODWLRQV�UHIHUUHG�WR�LQ�WKLV�FODXVH�DSSO\
�RU�VWDUW�WR�DSSO\���ZH�ZLOO�WDNH�DQ\�DFWLRQ�ZH�FRQVLGHU�QHFHVVDU\�WR�PDNH�VXUH�ZH
FRQWLQXH�WR�ZRUN�ZLWKLQ�WKHP��,I�WKLV�KDSSHQV��\RX�DFNQRZOHGJH�WKDW�WKLV�PD\
UHVWULFW��GHOD\�RU�HQG�RXU�REOLJDWLRQV�XQGHU�\RXU�SROLF\��DQG�ZH�PD\�QRW�EH�DEOH�WR
SD\�DQ\�FODLP�
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%XSD�KHDOWK�LQVXUDQFH�LV�SURYLGHG�E\�

%XSD�,QVXUDQFH�/LPLWHG��5HJLVWHUHG�LQ�(QJODQG
DQG�:DOHV�ZLWK�UHJLVWUDWLRQ�QXPEHU���������
%XSD�,QVXUDQFH�/LPLWHG�LV�DXWKRULVHG�E\�WKH
3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\�DQG�UHJXODWHG
E\�WKH�)LQDQFLDO�&RQGXFW�$XWKRULW\�DQG�WKH
3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\��)LQDQFLDO
6HUYLFHV�UHJLVWUDWLRQ�QXPEHU��������

%XSD�LQVXUDQFH�SROLFLHV�DUH�DUUDQJHG�DQG
DGPLQLVWHUHG�E\�

%XSD�,QVXUDQFH�6HUYLFHV�/LPLWHG��5HJLVWHUHG
LQ�(QJODQG�DQG�:DOHV�ZLWK�UHJLVWUDWLRQ
QXPEHU����������%XSD�,QVXUDQFH�6HUYLFHV
/LPLWHG�LV�DXWKRULVHG�DQG�UHJXODWHG�E\�WKH
)LQDQFLDO�&RQGXFW�$XWKRULW\��)LQDQFLDO�6HUYLFHV
UHJLVWUDWLRQ�QXPEHU��������

<RX�FDQ�FKHFN�WKH�)LQDQFLDO�6HUYLFHV�5HJLVWHU
E\�YLVLWLQJ��KWWSV���UHJLVWHU�IFD�RUJ�XN�RU�E\
FRQWDFWLQJ�WKH�)LQDQFLDO�&RQGXFW�$XWKRULW\�RQ
��������������

5HJLVWHUHG�RIILFH����$QJHO�&RXUW��
/RQGRQ�(&�5��+-

:HOOŏ+HDOWK�ŏ�7DUJHWHG�FDQFHU�VFUHHQLQJ�
0HQRSDXVH�SODQ��1XWULWLRQ�KHDOWK��0HQŔV
VH[XDO�IXQFWLRQ�SODQ��)DFH�WR�IDFH�*3��%XSD
$Q\WLPH�+HDOWK/LQH��)DPLO\�0HQWDO�+HDOWK/LQH�
0HQRSDXVH�+HDOWK/LQH�DQG�'LJLWDO�*3�VHUYLFHV
DUH�QRW�UHJXODWHG�E\�WKH�)LQDQFLDO�&RQGXFW
$XWKRULW\�RU�WKH�3UXGHQWLDO�5HJXODWLRQ
$XWKRULW\�

:HOOŏ+HDOWK�ŏ�7DUJHWHG�FDQFHU�VFUHHQLQJ�
0HQRSDXVH�SODQ��1XWULWLRQ�KHDOWK��0HQŔV�VH[XDO
IXQFWLRQ�SODQ��)DFH�WR�IDFH�*3��0HQRSDXVH
+HDOWK/LQH�DQG�%XSD�$Q\WLPH�+HDOWK/LQH�DUH
SURYLGHG�E\�

%XSD�2FFXSDWLRQDO�+HDOWK�/LPLWHG��
5HJLVWHUHG�LQ�(QJODQG�DQG�:DOHV�ZLWK
UHJLVWUDWLRQ�QXPEHU��������

5HJLVWHUHG�RIILFH����$QJHO�&RXUW�
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