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Set up your online account

wex Products v wustries About WEX «

Resources v

WEX Benefits Login

Simply select your account type below and you'll be sent to the

login page for your Benefits account

overy Benefins Login? Discovery Benefits is now a part of WEXinc an

Participants Accounts
HSA_FSA HRAJY & C
T — Plans offeced through your empioyer

Login Assistance >

Nor wloy MSA >

Indnidua plan you enrolied in drectly

COBRA, Retiree & Leave of Absence >

Benelits con

tiowation theough your

¥ or during retirement
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Set up your online account

wex

Login

& Existing User
Trouble accessing your account?

Geot online account assistance Lo roset your
USErNSMe Of PAsSword, Set UP 3 New ACCount,

Dsomanmu Forgot Usermame?
or contact us if you have additional questions.

- _y
=

&+ New User

\i
%

Shop Peusands of styley
WIS FSANGA doltary

303“9' 055
prit (o=

o wext

Now users can creato a néw account 10 get staned
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Set up your online account

weXxX

Verify User

20%
Complete the information below to verify your *Requred
identity.

First Name*
Last Name*
Zip Code* Please enler your 5 digit 2ip code

Identification Number (select one)

® SSN* - -

Proprietary & Confidential weX



Set up your online account

weXxX

Secure One-Time Password

A one-time password was sent to your email address
One-Time Password: * SampiaPasswore

If you do not receive an emai, please contact your administrator

P WEX Heath Inc. 2004-2020. All nghts reserved. Powered b

y WEX Health
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Set up your online account

weXxX

Create Account

Personal Information

me Address” United States
Same as Home Address
Cancel
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Set up your online account

Proprietary & Confidential

weXx

Create Account

Contact Information
Email Addrass*
Confirmn Email Address®
Alternate Emad Address
Confirm Altemate Emai Address
Mobide Number ( ) -
Mobile Carrier Select a Carrier -
Your medie namber will be used only Jor he Durpose of Senicing your

benedt plan account Thes information will not De used for any solclabions

Time Zone o Select o Time Zone. v

Cancel

wext



Set up your online account

weXx

Security Questions (Step 1 of 2)

Plagse anbir an answes 1o any 5 securily questions 1o complite your user selup. To ke your information Secuns, you will
b asked o answer a queshon 1o complete sensibavg actions within the poral such as reseling a Torgotien password

| Wi AN RS
Sadech & guastion - e
Salect & quastion = O visw
Sabect b QuEtion - O Wiew
Seedisit b BN = Wiew
Selict 8 Guastion - View
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Set up your online account

weXx

Change Username and Password (Step 2 of 2)

Please change your login information

Usarmname”* sample

Your c5emame may Contan ADRANUMenc Chacactrs and any of e IOI0wNg SCOCIM Characlens period (). M
550 (@), underscore (), and Sash (-)

New Password*® assane @

Your password mast contan af least Sen characiers, one Upoe! Case lelier, coe number and one Special
Chiractnr Soocal Chaacient Spported 310 1 @ # 5 % & * 7. The Jetters In your pasIwerd 400 Cate senstve
Your password Cannot 09 3 previous password

Confirm Password*® seesene Y
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Set up your online account

Go mobile!

ASd B phone NUMber 10 YOUT SCCoUnt 10 fecens 4t akis. and get our app 1or
asy benef
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Set up your online account

Sign up for emall updates!

Provide an emai address 10 recanve nobACatons O your accourn
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How to reset your passwor
in your online account
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Password Reset

Login

& Existing User

Usemame || Forgol Usermname?

[J Remamber Me

Trouble accessing your account?

Get online account assistance to reset your
username or password, set up a new account,
or contact us if you have additional questions.

— 5
e
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Password Reset

Login
& Existing User

Usemame

Change Account?

Password [

] @ Forgot Password?

Trouble accessing your account?

Get online account assistance to reset your

username or password, set up a new account,
or contact us if you have additional questions.

_=n""
o
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Password Reset

Request Password Reset

——————] 20%
Enter your username, last name and last 4 digits of your SSN *Required

Usemame *
Last Name *

Last 4 Digits of Your SSN *

Proprietary & Confidential weX



Password Reset

Verify Your |dentity

40%

Your protection is important to us. We need to take some extra steps o verify your identity. Please confirm how you
would ke to proceed:

® Text Message (***) **=-0000

Text messaqing rates may apply.
View our privacy policy and terms of service,
1 message per attempt.

Z Email SSONEE fam

) Alternate Email SS***@*** com

Proprietary & Confidential weX



Password Reset

Verify Your |dentity

0%
A passcode was sent to your mobile number; (*+#) *=**-0000 *Reguired
Venfication passcode: ™ [ wview

If you did not recaive the text message, of your passcode has expired, click on tha link below to resend the passcode or

contact your administrator
Resend passcode

Proprietary & Confidential weX



Password Reset

Verify Your Identity

60%
Your protection is important to us. We need to take some extra steps to verify your identity. Please confirm how you would
like to proceed

® Security Questions

O Last 6 digits of primary account holder's benefits debit card

Proprietary & Confidential wex



Password Reset

Update Password

e —————— 80%

"Requrred

Enter your new password

New Password® @

Your password must contain at least eight characters, one upper case letter, one number and cne special
character. Special characters supporied are | @ 25 % & * 7. The letters in your password are case sensiive
Your password cannot be a previous password

Confirm Password* @

Proprietary & Confidential weX



Password Reset

Password Reset Results

100%
Your password has been changed.
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Password Reset

Login

& Existing User

Usemame || Forgol Usermname?

[J Remamber Me

Trouble accessing your account?

Get online account assistance to reset your
username or password, set up a new account,
or contact us if you have additional questions.

— 5
e
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Navigate your online account

it | i o -

wex

Home Accounts Videos & Forms Message Center [

Select your name

along the bar at the top
(5] of the screen to open
; . Shop for HSA + FSA eligible your profile menu
items in one place
Save $ on personal care items, OTC medications,
first aid, face masks, and more!

| Want To:

m m send payment [l Contribute totsa | View investments
Manage My Expenses

Proprietary & Confidential wex



Profile Menu

e Review personal information e Order additional or replacement WEX
benefits debit cards
e Add dependents, authorized
representatives, and direct deposit e Update login information
information

Contact Lis 9 Hakeem Langley - Em; Logout

- Consumer Commumication ID | 997587712
wey Usemame | HLangley
gl Email Address | HLangley@email.com

Last Login | 121972022 - Online
Home Accounts senter [
FPROFILE

Frofile Summary

Shop for

Save $ on pers

Paymant Method

first aid, face n

Login Information



Home Page

This page shows highlights of all your recent activity. These include...

e | want to shows possible actions e  Accounts shows plans and balances

e  Tasks shows tasks that may need to be e  Recent transactions shows recent account activity
completed

o Hakeem Langley ~ E[O»

weXx

BENEFITS

Home -ccoums Videos & Forms Message Center [}

Shop for HSA + FSA eligible

items in one place _
Start shopping

Save $ on personal care items, OTC medications,
first aid, face masks, and more!




Home Page

wex

Home Accounts Videos & Forms Message Center [} The “I W -
e “ Want To”
section allows you
f eit:hop for HSAi!- FSA eligible o Y
ems in one place :
Start shoppin
Save $ on personal care items, OTC medications,
first aid, face masks, and more! File a claim.
Manage expenses and
| Want To:

investments.

Find answers to
Contribute to HSA .
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Home Page

| Want To:

Manage My Expenses

Tasks B _ Healthcare Savings Goal

To get your money faster, set up a bank account for direct
deposit

23%

$4,580 of $20.000
EDIT GOAL

Proprietary & Confidential

The “Tasks” section
allows you to:

® Review actions
needed.

wext



Home Page

Accounts

HEALTH SAVINGS ACCOUNT

AVAILABLE
Cash Account £1,050.00
Investment Account £3.530.21

Proprietary & Confidential

1172022 - 1215172022

AVAILABLE
Limited Purpose Flexible. $2,750.00
Health Reimbursement A 52,000.00
Dependent Care Flexible. . $4,900.00
Transit £3.240.00
Parking $3,240.00

The “Accounts”
section allows you
to:

e View available
balances.

wext



Home Page

£3.240.00

Farking 5£3.240.00

The “Recent
Transactions” section
allows you to:

Flu season is just

Do you have

around the corner "
Prepare by checking your I‘T'Ill"lplE HSAS? ® Check transaction
account balance and stocking . .

up on eligible items if needed. + You have options. history.

Shop for items

Recent Transactions _

RECIMIENTWPATIERT

MIERCHANTTROVIDER SUBEMITTED ABMMINTG  STATUS

EXPERSE

$10000 §

120172022 Dependant Care Lillian Langley DAY CARE

wex
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Accounts Page

This page shows highlights of all your recent activity. These include...

e  Account Summary ° Payments history

° Claims details ° Dashboard

Accounts Videos & Forms

Message Center BB

ACCOUNTS INVESTMENTS PROFILE IWANT TO

Account Summary Invesiment Summary Profile Summary Reimburse Mysell

Account Actiity Educaton Banking/Carnds Send Payment

Dashboard Portiolio Performance Payment Method Contribute 1o HS3A

Claims Balance Hislory Login Information View Investments

Payments

Stalements

Fund Activity

Invesiment Activity

Manage My Expenses

Get Help




Videos & Forms Page

e View videos, forms and links applicable to your account(s)

Accounts Videos & Forms Message Center [

VIDEOS & FORMS I WANT TO

Videos Get Help

Forms Reimburse Mysell
Send Payment
Contribute 1o HEA
View Investiments

Manage My Expenses




Message Center Page

e Locate account statements, receipt reminders, advices of deposit and HSA tax documents, if
applicable.

Accounts Videos & Forms Message Center £}

Message Center

Current Messages % Archive

B oareTmE ¥ SUBJECT

10/1/2022 8:16 AM Auto-generated HSA Account Summary (9/1/2022 - 9/30/2022)



Message Center Page

e Locate account statements, receipt reminders, advices of deposit and HSA tax documents, if
applicable.

e Update notification preferences to opt in or out of certain text and email alerts.

Accounts Videos & Forms Message Center £}

Message Center

Current Messages % Archive

B oareTmE ¥ SUBJECT

10/1/2022 8:16 AM Auto-generated HSA Account Summary (9/1/2022 - 9/30/2022)
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How to set up your
benefits mobile app
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) How to set up your WEX benefits mobile app

ol Verizen = 11:53 AM

wex

BENEFITS

0 Download the app from your phone’s
online store

Proprietary & Confidential




) How to set up your WEX benefits mobile app

ol Verizen = 11:53 AM

wex

BENEFITS

0 Select “New User? Find your account”

® Must have an email address on file

ENABLE TOUCH ID

FORGOT USERNAME OR PASSWORD?

RESOURCES

New User? Find your account

Proprietary & Confidential




) How to set up your WEX benefits mobile app

Complete the information below -
to verify your identity.

sample

e Complete required fields

00000
Identification Number (select one)

Q55N
o Select “Next”

Cancal

Proprietary & Confidential




) How to set up your WEX benefits mobile app

Verify User

Secure One-Time Password

A one-time password was sant to your email
address.

° Enter the temporary password in the One-Time Password:
required field

I you do not recedve an email, please contact your
administrator.

o Select “Next”

Proprietary & Confidential




) How to set up your WEX benefits mobile app

Security Questions

Pladss arbis af drndwer 1o any 5 Securily Guestions
1o complate your user setup, To keep your
information Secure, you will be asked 1o answer a
GUESESN IE COMpad Sansang BChNma within he
portal such as resetting o torgotten passwond

Pl il

e Set up security questions in the required
fields

o Select “Next”

Proprietary & Confidential




) How to set up your WEX benefits mobile app

Create Username and Password

Usarnama®

ASample202

e LebirTUMT Uy CONLAR MphaTn T

e Enter desired username and password in
the required fields

o Select “Next”
R T
PO SN Dl O DO (DS OIT

Confiem Password®

Proprietary & Confidential




) How to set up your WEX benefits mobile app

Password Updated
0 You’ll receive a confirmation message

‘You have successfully updated youwr passwaord.

o Select “Done”

D WEX Hsahth Inc. 2004-2020. All dghts reserved. Powersd by
WEX Haalth

Proprietary & Confidential




weX

How to reset your
username and
password in the
mobile app




) How to reset your username in the WEX Benefits mobile app

o Select “Forgot Username or Password?”

Proprietary & Confidential

il Verizon = 11:53 AM

weXxX

BENEFITS

ENABLE TOUCH ID

FORGOT USERNAME OR PASSWORD?

RESOURCES

New User? Find your account




) How to reset your username in the WEX Benefits mobile app

ul Verizon & 11:54 AM

Login Assistance

FORGOT USERNAME?

9 Select “Forgot Username?”

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

AA @ benefitsioginwexhealthcom ¢,

Forgot Username

Forgot your Username?

If you do not have an email address on
record for your account please contact
your administrator for assistance. If you

e Provide email address and full name have an email address on record, enter the

information below. We will send your
username to the email address on record.

Enter your account email address*

“ ” emmaexample@sample.com
® Select “Next

Enter the name on the account

First Name*

Emma

Example

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

AA @ benefitsloginwexhealthcom ¢

Forgot Username

Your username has been sent to your
email address. If you do not receive an

. . email, please try again and reconfirm your
Retrieve your username from the email adchess and narme, or contict your

an d reo pe nt h ea p p administrator for more assistance.

You may now close the browser window,

Contact Us - Call Participant Services at (5%
Emall us at customersanvcedwexhealth.c

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

ol Verizen = 11:53 AM

wex

BENEFITS

Use the username retrieved from your
email to log in

ENABLE TOUCH ID

FORGOT USERNAME OR PASSWOF

RESOURCES
New User? Find your account

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

ol Verizen = 11:53 AM

wex

BENEFITS

o Select “Forgot Username or Password?”

ENABLE TOUCH ID

FORGOT USERNAME OR PASSWORD?

RESOURCES

New User? Find your account

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

ol Verizon = 11:54 AM

Login Assistance

FORGOT USERNAME?

FORGOT PASSWORD?

° Select “Forgot Password?”

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

A5 @ benafitsloginwexhealthcom ¢
e

Request Password Reset

Enter your username and email address.
. . If the provided username and email
° Provide username and email address T i i 1 i sl

email with instructions.

o Select “Next”

Desktop version

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

o Check your email and select the password
reset link

Proprietary & Confidential

AA @ benefitsloginwexhealthcom ¢

Password Reset Email Sent

An email with password reset instructions
was sent to the email address associated
with your username.

If you do not receive an email, please try
again or contact your administrator.

You may now close the browser window.

Contact Us - Call Participant Services at (86¢
Emad us at customs vice@wext!




) How to reset your username in the WEX Benefits mobile app
@ benefitsloginwexhealth.eom ¢

Continue Password Reset

mem—1 20%

@ Follow the link to continue the reset Please click the 'Mext’ button to continue

the password reset process.

o Select “Next” m

Contact Uis - Call Participant Services at (856) 451-3385 or
Errail us ai (R ey witx e At .

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

AA @ benefitsloginwexhealthcom ¢

Verify Your Identity

o
60%
Your protection is important to us. We

@ Verify your identity by text message or e 10 tika Soa et sibe o vl

| ast your identity. Please confirm how you
would like to proceed:

O Text Message

o Select “Next” (**) ***-9999

Text messaging rates may apply.
View our privacy policy and terms of
service.

1 message per attempt.

Last 6 digits of primary account
holder’'s benefits debit card

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

AR & benefitslogin wexhealth.com &
0

Verify Your Identity

60%
@ Enter the appropriate information e e o oD

mobile number: [(***) ***-0039

" 2’
® Select “Next H you did not receive the verification code,

plaase click hera to resend the vedficalion code

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app
8 benefitslogin wexhealtheom &

Update Password

@ Enter and confirm your new password

supporied are ! B 0P 5% & T. The efers in your
. d

W] e e T

Coafirm Passw
R AR B ERS

o Select “Next”

Proprietary & Confidential



) How to reset your username in the WEX Benefits mobile app

AA @ benefitsloginwexhealthcom ¢

wex

Password Reset Results

@ You’ll receive confirmation the password
. 100%
IS Upd ated Your password has been changed.

You may now close the browser window.

Contact Us - Call Participant Services at (8566) 451-3399 or
Email us at R vicedwen 1
WEX Health Inc DO4-20123 A

Ahte recon

Proprietary & Confidential




) How to reset your username in the WEX Benefits mobile app

ol Verizen = 11:53 AM

wex

BENEFITS

@ Log in using your new password

ENABLE TOUCH ID

FORGOT USERNAME OR PASSW

RESOURCES

New User? Find your account

Proprietary & Confidential




How to Access WEX
Knowledgebase

from your mobile or online account

Proprietary & Confidentia wex



) How to access the Knowledgebase in WEX benefits mobile app

° Select “Eligible Expenses”

Proprietary & Confidential

I'Want To

Reimburse Myself

Send Payment

|| Scan Item for Eligibility

Manage Expenses

View and Upload Receipts

Tasks

Mo messages sepilale
Account Overview

Paid Claims by Category

Election Summary
OO 2022-12/312022

.




) How to access the Knowledgebase in WEX benefits mobile app

ol Verizon & 2116 PM

Eligible Expenses

Q Select “Knowledgebase”

My Commute Planner

My HSA Planner

Eligbie Expenses

Proprietary & Confidential




) How to access the Knowledgebase in WEX benefits mobile app

e Select “OK”

Proprietary & Confidential

il Verizon 2 2:16 PM
Eligible Expenses

 Health Shopper

Helpful Links
Getting started with the Benefits

Sl A

Knowledgebase

You will be leaving the application
and may be required to login again.
Please finish all activities before
leaving.

CANCEL OK




) How to access the Knowledgebase in WEX benefits mobile app

KNOWLEDGEEBASE

e Select “Menu” icon to browse PROD-2254

Getting started with the
WEX benefits mobile app

With the WEX benefitz mobile app,
managing your benefits doesnt have to be a
chare. You can check your account balance
and upload documentation in a fraction of
the time. Watch this video 10 learn more. g
Download

Download the app for free on Android and
Apple devices. Search "Benefits by WEX" to
lecate the app in your phone’s online store
Login

When you open the app for the first time,
youll need to provide the username and

Proprietary & Confidential




wex
Home Accounts Videos & Forms Message Center [
How to access 0
. A 18 Shop for HSA + FSA eligible
Knowledgebase in ﬁn 5 items in one place - S
: Tl o e

your online account w =

| Want To:

) = e

s




) How to access the Knowledgebase in your online account

wex

[BEHEFITE

Home Accounts Videos & Forms Message Center [

Shop for HSA + FSA eligible

items in one place _
Start shopping

Save S on personal care items, OTC medications,
first aid, face masks, and more!

| Want To:




How to access the Knowledgebase in your online account

KNOWLEDGEBASE

TOP ARTICLES

Benefits plans

Forms and worksheets

WEX benefits card

Mobile app

Claims

Commuter benefits




) How to access the Knowledgebase in your online account

KNOWLEDGEBASE

Related Articles
Common reasons for WEX benefits card declines

This artiche explains the common ressons for WEX benefits card dedines.
Walch B ke more, e
Hicles: For e informalion aBoul decings specific o dependent care Medbily spending Sccounts (dependent cane PSAS), se

Insligible expenses
Per ERS reguilations, you) maust spend wour fands on sligibls mopenmes. because benafits plans see fundisd with pre-tas dollars, See

for ey information,

Senarkn Resolution

iou L your beneffts card bo purchase one or The: transsction will be dedined. See
mong Rems. not sgibie onder your plan, oot

rnd lormation,

Chyer-the {OTC) |
ESective 117000, the IRS fi Ionger requine. prescriptiond for OTC midoalior.

Scenarta Reunlution

“fiois aifempd B0 use your YWENX benefits card ko The merchant ey 538l be in the process of

purchase an OTC medication and the updaiing fts syshem. 'ou can pay for the

et 1§ Sechned, rapcication out of pocket and fle o claim for
TSR Bhong with & copy of your




) How to access the Knowledgebase in your online account

KNOWLEDGEBASE

Related Articles
Commeon reasons for WEX benefits card declines

This artiche explaing the commeon nesions for WIBG benefits card dacines
waatch 1 T S
tigte: For mone informiation about dedines specific by dependent ane fedbie spending sccounts (dependent cane FSAS), ot

Ineligibde pupenses.
P B, ponubatineh, yeiu el spired pinar ok on clipible expefries. e Birl i plans e furiod e fax ollark, S
fior mare someation.

Sewnark | masohstion

ey i yimr berelit Card 65 purchass G The Irasriaction will By declireee. i
more Rems not shgible under your plan.
mone information,

Ower-the-countisr {OTC) madications
Efpctive 1/17 7000, the 175 no longer requinss prescription for OTC medcation.

SCenarke Resolution

iods aiReTTgd 1S s youar WWEX beneling cand to The msrchast may 52l Bg in the proces of

purchase an OTC medcation and the Lgdiating its syshem. o can pey for the

ramaction i decined medication cut of pociet and fle a claim for
nesrribruerind slong with & cogry of s
Remized receipt. For ratrucdions, see




Contact Participant Services

Our Participant Services team is available Monday through Friday, from 6 a.m. to

9 p.m. CT, except holidays.

26

Live Chat Website Phone

Log into your online account Www.wexinc.com Current WEX participants:
866-451-3399
New to WEX:
844-561-1337
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