
To start, log in to anthem.com/ca or use the  
SydneyTM Health mobile app. Here’s what you’ll find:

All your prescription information in one place

This online tool provides real-time information about your 
prescriptions, including:

• Dosage.

• Days’ supply.

• Last fill date.

• Prescription history.

• Number of remaining refills.

• How to switch eligible prescriptions to CarelonRx Pharmacy 
for home delivery.

We bring the pharmacy to you 

When you switch your prescriptions to home delivery through 
CarelonRx Pharmacy, you can:

• Have your maintenance medications delivered directly to  
your door.

• Talk, text, or chat with a pharmacist 24/7.

• Track your order.

• Receive free standard shipping.

• Enroll in automatic refills and renewals.

You may also be able to save money by ordering a 90-day 
supply of your maintenance medication through home delivery.

Find ways to save

Check to see if a medication is available and find the best price 
in your plan’s network with our Price a Medication tool.

See if a generic drug will save you money, or if home delivery 
makes more sense than getting prescriptions at your retail 
pharmacy. We’ll help you understand your options to make 
informed choices for you and your family. You can also save on 
prescriptions at retail with automatically applied discounts on 
hundreds of medications.

Choose how to stay in touch

When it’s time for a refill or when you’re due for a health 
screening, tell us if we should reach you through a call, email,  
or text. Opt into alerts and set your payment preferences, too.
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Your prescription drug coverage is important to your health. Our easy-to-use online  
tools can help you get the most from your pharmacy benefits when you:

Find out how to get the most  
from your benefit plan

For more helpful information and 
answers to common questions, log  
in to anthem.com/ca or use the 
Sydney Health mobile app. 

Refill and renew 
prescriptions.

Find a pharmacy 
near you.

Track and manage all  
your prescriptions in  
one convenient place.

Check the cost  
of your medications.

Digital tools to 
make managing 
your pharmacy 
benefits easier

A better way to get the medicines you need 
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